
BellSouth Corporation
Suite 900
1133·21st Street, N.w.
Washington, DC 20036·3351

kathleen.levitz@bellsouth.com

April 4, 2002

WRITTEN EX PARTE

Mr. William Caton
Secretary
Federal Communications Commission
The Portals
445 12th Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 02-35

Dear Mr. Caton:

BELLSOUTH

Kathleen B. Levitz
Vice President·Federal Regulatory

2024634113
Fax 202 463 4198

I am providing you with a hard copy of a document that I sent electronically to
Renee Crittendon and Daniel Shiman of the Commission's Common Carrier
Bureau and Mark Gerner of its Enforcement Bureau on April 4, 2002. The
document is BellSouth's February 2002 Monthly State Summary of performance
data for Louisiana. The e-mailed document was sent to Ms. Crittendon, Dr.
Shiman, and Mr. Gerner at their request. I am also sending a copy of this
document to James Davis-Smith of the Department of Justice's
Telecommunications Task Force. The document can also be viewed at
www.interconnection.bellsouth.comlmss.

In accordance with Section 1.1206, I am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

Sin erely,

/x~',v -P~
Kathleen B. Levitz .

Attachment
cc: Renee Crittendon (w/o attachment)

Daniel Shiman (w/o attachment)
Mark Gerner (w/o attachment)
Susan Pie
James Davis-Smith



BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmark /

Analog
SST

Measure

SST

Volume

CLEC

Mealure
CLEC

Volume
Stlndard
Deviation

Standard

Error lSco,. Fob.o2 Equity Jan.o2 Equity Ooc.ol Equity

IRe.a. -Ordering I
A1l1
Al.12
Al.13
A1l4
A.115
Al.16

A12.1
A12.2
A12.3
A124
A12.5
A126

Al.3.1
A.13.2
A.l.33
A.13.4
A13.5
A13.6

A141
A142
Al.4.3
Al.4.4
Al.4.5
A14.6

AU.l
AU2
Al.73
A174
A.l.75
AU6

Al~1

Al.2
Al.~

Al.A
Al~5

AI ••

A191
A192
A193
A194
Al.9.5
A196

A 1121
A1122
A1l23
A1124
A112.5
A 1126

"I<~ tetI SetVlCe Requests· Mechanized

0-7 Residence/lAl%
0-7 Business/LA %
0-7 Desian Soecials ILA %
0-7 PBX/lA(%
0-7 Centrex/LA %
0-7 ISDN/LA(%)

" R. 10<1 Sorv;co RoquNts • PattJolly Mechonlzad
0-7 ResidenceltA(%J
0-7 BusinesslLA(%
0-7 Desian I Soocials ILA %
0-7 PBX/lA(%
0-7 Centrex/LA %
0-7 ISDNIU\(%)

" RojOl tad SorvIco RoquNts - Non-Mechan/,ad
0-7 Residence/LA %
0-7 Business/LA %
0-7 Design, Soecials)/LA %
0-7 PBX/LA %
0-7 CenlrexiLA %
0-7 ISDN/LA(%)

Roject Intervol· Mechanl'ad
0-8 Residence/LA %
0-8 BusinesslU\(%
0-8 Desion I Soociols)/LA %
0-8 PBx/I.A/%)
0-8 Centrex/LA %
0-8 ISDNlLA(%)

R~ Intervol- PottJo/1y Mechonlzad· 10 houlS
0-8 Residence/LA %
0-8 Business/LA %
0-8 Design I Soeciols)/LA %
0-8 PBX/LA %
0-8 Centrex/LA %
0-8 ISDN/LA(%)

.~__........_ ••_. - ..._0' •___••_ ••___

0-8 Residence/LA %
0-8 Business/LA %
0-8 Oesian I Seedals ItA %
0-8 PBX/LA %
0-8 Centrex/LA %
0-8 ISDNlLA(%)

FOC TltrMlln... • Mechan/zKl
0-9 Residence/LA %
0-9 BusinessJlA(%
0-9 Deston 50ecials I..A/%
0-9 PBX/lA(%
0-9 Centrex/LA %
0-9 ISDN/LA(%)

Foe TimoN.... - Portlolly Mechanl,ad - 10 houlS
0-9 Residence/LA %
0-9 Business/LA %
0-9 Desian Soeci.ls 1LA/%

0-9 PBX/LA %
0-9 Centrex/LA %
0-9 ISDN/LA(%)

DIagnostic 22~4 Oia nosbe Ola noslle D,a ostlC

Diagnostic 313 Ola ostic Oia nosllc Oil nostlc
Diagnostic Ola nostlc Oil nostic D,a OSIIC

Diagnostic 1 Oia nostic Oia oslic Oil noshc
Diagnostic Ola ostie 011 noslie Ct. noslte
Diagnostic 2 Oil oslie 0'1 ostic iaQnostlc

Diagnosllc 28.20% 2,869 Oil noslle D,a ostic Oia oshe
Diagnostic 48.68% 152 Oil nostic 0,. ostic Oia oSlie
Diagnostic Oil ostie Oia noslic Oia noslle
Diagnostic 7500% 4 Oil noslic Oia noslic Oia noslte
Diagnostic Dia nostie D,a osllc Oia OSIIC

Diagnostic 3333% 3 rna ostie Dia oslic oiaonostic

Diagnostic 35.71% 98 D,a noslic oia noslle

Diagnostic 52.81% 89 D,a ostic Oia noslle
Diagnostic 40.00% 30 oia oslic O,a nosllc

Diagnostic 25.00% 4 Dia nostic 0,. noslic

Diagnostic 100.00% 2 Dia nosllc Oia OSIIC

Diagnostic 26.32% 19 Diagnostic Diagnostic

>=97%win1hr 9511% 1,678 NO
>=97%win1hr 9455% 55 NO
>z 97% win 1 hr
>=97% win 1 hr 0.00% 1
>=97%win1hr
>=97%win1hr 000% 1

>= 85% w in 10 hrs 9156% 829 YES YES
>= 85% w in 10 hrs 94.59% 74 YES YES
>= 85% win 10 hrs NO
>= 85% w in 10 hrs 8667% 3 YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs 10000% 1

>= 85% w in 24 hrs 10000% 36 YES YES YES
>= 85% w in 24 hrs 10000% 51 YES YES YES
>= 85% w in 24 hrs 76.92% 13 NO YES YES
>= 85% w In 24 hrs 10000% 1 YES YES YES
>= 85% w in 24 hrs 10000% 2 YES YES
>= 85% w in 24 hrs 40 % 5 NO Y S YES

>= 95% win 3 hrs 9992% 21,325 YES
>s.95%win3hrs 10000% 262 YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs 100.00% 1

>= 85% w in 10 hrs 90.95% 2,233 YES- YES
>= 85% w in 10 hrs 97.85% 93 YES YES
>= 85% w In 10 hrs
>= 85% w in 10 hrs 000% 2 NO NO
>= 85% w in 10 hrs
>= 85% w in 10 hrs 10000% 1 NO NO
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Benchmark I SST SST CLEC CLEC SlOndllrd Stand.reI
Analog ""aure Volume M•••u,. Volume Deviation Error ZScore f.b~2Equity Jan-42 Equity o.c.()l Equity

>= 85% w in 36 hrs 9831% 59 YES YES YES
>= 85% w in 36 hrs 10000% 43 YES YES YES
>= 85% w in 36 hrs 8519% 27 YES YES YES
>= 85% w in 36 hrs 10000% 3 YES YES YES
>= 85% w in 36 hrs
>= 85% w in 36 hrs 10000% 13 YES YES YES

>=95% YES
>= 95% YES
>=95% YES
>::95% YES
>=95%
>=95%
>=95%

~ - I I~>=95% 1 YES YES
>=95%
>=95%
>=95%
>=95% 10000% I 2 YES I

>=95% 10000% 79 YES YES-- YES
>=95% 9989% 2,790 YES YES YES
>::95% 10000% 23 YES YES YES
>= 95% 10000% 129 YES YES YES
>=95% YES
>::95%
>=95%
>=95% 100.00% I 4 YES I YES I YES
>=95%
>= 95%
>=95%
>= 95% 66.67% I 3 NO I YES I YES

>=95% 96.94% 98 I YES YES NO
>=95% 97.75% 89 I YES NO NO
>=95% 100.00% 30 I YES NO NO
>=95% 100.00% 4 I YES NO NO
>=95% 100.00% 2 I YES YES
>=95% 8947% 19 I NO YES YES

>=95% NO
>=95% YES
>=95% NO
>=95% YES
>= 95%
>= 95%
>=95% I YES
>=95% YES
>=95%
>=95%
>=95%
>=95% 10000% I 2 YES

>= 95% 94.94% 79 YES YES
>= 95% 9257% 2,787 NO NO
>= 95% 9130% 23 NO NO
>=95% 8527% 129 NO NO
>= 95% YES
>= 95%
>= 95%

Foe TIm.lln... • Non-MecMnlzed

BellSouth Monthly Performance Summary
Louisiana, February 2002

• __ - n __..... " _ ....... _ ..,......._.. ... - .........._ •• _

0-11 ResidencelEDVLA %
0-11 ResidenceJTAGItA %
0-11 BusinesslEDVLA %
0-11 BUSinessITAGiLA %
0-11 Design (Specials)IEDI/LA %
0-11 Desian Specials fTAGiLA %
0-11 PBXJEDIIlAI%
0-11 PBXfTAGiLA %
0-11 CentrexlEDl1lA %
0-11 CentrexfTAG/ %
0-11 ISDN/EDVlA(%
0-11 ISDNITAG/LA(%)

FCC & R_ Roopons. CompJetenoo. - Po_,tv Mechanized
0-11 Residence/EDI/LA %
0-11 ResidencefTAGiLA %
0-11 BusinesslEDI/LA %
0·11 BusinessITAGJLA %
0-11 Design SpeClals)/EDI/LA %
0-11 Design Specials fTAGiLA %
0-11 PBXJEDVlA(%
0-11 PBXfTAGiLA %
0-11 Centrex/EDIIlA %
0-11 CentrexfTAGiLA %
0-11 ISDNlEDI/LA %
0-11 ISDNfTAGItA(%)

FCC & R_ Roopons. Completenos. - Non-AIechanlzed
0-11 ResidencellA(%
0-11 BusinessJLA %
0-11 Design Specials /LA %
0-11 PBX/LA %
0-11 CentrexllA %
0-11 ISDNlLA(%)

FCC &~Roopons. Com_ (Multiple Roo""nsoo) - AIochonlzed
0-11 Residence/EDI/LA %
0-11 ResidenceJTAG/LA %
0-11 Business/EDI/LA %
0-11 BusinessITAG/LA %
0-11 Desi n S.,.. ·als /EDI/LA %
0-11 Desian Soecials fTAGItA %
0-11 PBX/EDIIlA %
0-11 PBXfTAGI %
0-1 I CentrexlEDl/lAl %
0-11 CentrexfTAG/ %
0-11 ISDNlEDI/lA(%
0-11 ISDN AG/LA(%)

FOC & R.joct Roopons. Completenos. (Multiple Rooponsoo) - Poftlelly Mechanized
0-11 Residence/EDI/LA %
0-11 ResidenceITAG/LA %
0-11 Business/EOI/LA %
0-11 BusinessITAG/LA %
0·11 Desi n Specials IEDI/LA %
0-11 Desi n Specials ITAG/LA %
0-11 PBX/EDI/LA %

0-9 Restdence/LA(%
0-9 Business/LA %
0-9 Design Specials ILA %
0-9 PBXJLA %
0-9 Centrex/LA %
0-9 ISDN/LA(%)

Al.16.1
Al162
Al.163
Al.164
Al.165
Al.166

AI1711
A1.1712
AI1721
Al1722
AU731
A 117.32
Al17.41
A 1.1742
A 117.51
Al 1752
Al1761
A 117.62

Al.131
Al.132
Al.133
A113.4
Al.13.5
A 1136

A118.1 I
Al.1812
A11821
A 11822
A 1183.1
A11832
A 11841

Al.14.1.1
A1141.2
AU421
A11422
Al.143.1
Al.14.3.2
AUU.l
A1144.2
A11451
Al.14.52
A 11461
Al14.62

A11511
A1151.2
Al.152.1
Al.15.22
Al.1531
Al.1532
Al.154.1
A11542
A1155.1
A115.52
A115.61
AU5.6.2
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BellSouth Monthly Performance Summary
Louisiana. February 2002 Benchmartll

Analog

BST
MoauN

BST
Volume

CLEC
Mature

CLEC

Volume
Stonden!

Deviation

Stonden!

Error ZSCON F.b-02 Equity Jen-OZ Equity De<-Ol Equity

A1184.2
Al.18.51
Al18.5.2
A.l.18.61
A 1.18.6.2

Al.19.1
Al.192
A.l.19.3
A.1.19.4
A.119.5
A.119.6

A.21.11.1
A.21.112
A2.1.1.2.1
A2.1.1.2.2
A2.1.21.1
A2.1.2.12
A2.1.2.2.1
A2.1.22.2
A21.3.11
A2.1.31.2
A.2.1.32.1
A2.1.3.22
A2.1.4.1.1
A2.14.12
A.214.21
A21.42.2
A.2.1.5.1.1
A.2.15.1.2
A.2.1.52.1
A215.22
A.2.1.6.11
A2.1.61.2
A 2.1.6.2.1
A.2.1.6.2.2

0-11 PBXJTAGlLAt%
0-11 CentrelCiEDIJLAt%
0-11 CentrexITAGlLAt%
0-11 ISDN/EDIlLAt%
0-11 ISDNJIAG/lA(%)

FOC& 'le}ect R.._e Comp/oCon_ (llu/llllloR"_J . Non-Iftchonlzod
0-11 R %
0-11 BusinesslLAt%
0-11 Desian I_els /LA %
0-11 PBmAf%
0-11 ContrelCilA %
0-11 ISuNItA(%)

0trIer CClnIPIefJon ,.-vel
P-4 IResidence/<10 c:ireuitslOfSpetCiillA(deys,
P-4 Residencel<10 c:irc:uitslNon·DisIletclllLA(devs
P-4 IResidence/>=10 circuilslDilfl!llcM.A(deys)
P·4 Residonc:el>=10 circuitsINon·DisllOtc:h/lA(deys
P-4 IBusinessl< 10 c:ircuitsiDispetchllA(cJoys
P·4 IBusiness!<10 arcuitsiNon-DispetchlLA(deys
P-4 Businessl>=10 circuitslDisoalchllAfdavs
P·4 IBUsiness!>=10 c:ircuilsINon.DisllOtchll.A(deyS)
P-4 Design (Spe<illls)l<10 <ircuitsIDisIletchllA(deyS
P-4 IDesign (Spe<iIIIs)/<10 c:ircuitslNon·DispetchllA(deys
P-4 IDesign (Spec:iels)i>=10 c:ircuitsiDispetc:hJlA(deys
P-4 IDesign (Spe<illls)I>=10 c:ircuitsINon-DispetchlLA(deys
P-4 IPBXJ<10 c:ircuitsiDispetchlLA(deys
P·4 IPBXJ<10 c:ircurtsiNon-DisllOtchlLA{deys
P-4 IPBXJ>=10 c:ircurtsiDisllOtchllA(deys
P-4 IPBXJ>=10 c:ircurtslNon-DisllOtchlLA(deYS
P-4 IContrelCi<10 c:ircuitsiDisllOtchIlA(deyS
P-4 IContrelCi<10 ciraiiislNOn.DispetchllA(deys
P-4 IContrelCi>=10 c:irCUitslDispetchllA(devs

~ContrelCi>=10 c:ircurtslNon-DispetcM.A(deys
P-4 ISDN/<10 c:ircuitsIDisIltchlLAtdeyS

~ ISDN/<10 c:ircurtslNon-DispatchllA(deys
P-4 ISDN/>.10 c:ircuitslDisllOtchlLAldevs
P-4 !ISIlNi>.10 c:ircurtslNon-Dilf8lChl\.A(deyl)

Held 0trIe-.

>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R.s
Ros
R.s
Ros
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

~:_:I:::I::I
95.79% 95 YES NO NO
9195% 87 NO YES NO
9333% 30 NO YES NO
100.00% 4 YES YES NO
10000% 2 YES YES
100.00% 17 YES Y S NO

4.25 11.651 364 1,329 4753 013761 4.3757 YES YES YES
078 222.667 0.57 15,512 1.288 001070 190473 YES YES YES
5.31 70 3.17 6 4482 190645 11240 YES YES YES

2.13 9,328 3.00 30 5013 091670 -0.9521 YES YES YES
117 11.765 0.66 153 3209 026114 1.9503 YES YES YES
8.12 46 111160 YES
0.83 6 0.33 2 0660 053872 09312 YES
18.22 355 40055 YES
30.29 51 15231

7.62 46 7514 YES
192 134 0.89 3 3761 219558 0.4691 YES YES YES
19.00 1 3536
0.93 60 0549 YES
5.72 502 5.00 1 8.226 823385 00880 YES YES YES
1.76 1.397 0.33 5 4854 217456 0.6579 YES YES YES
1165 17 11955
2.46 36 2.023
1762 168 30.412 YES
1.58 338 1200 1 3810 381537 ·27369 NO YES YES
4.00 1 0000
5.30 10 9265

A2.2.11.1
A2.2.1.1.2
A.22.113
A2.2.1.2.1
A.2.2.1.2.2
A.2.2.1.2.3
A.2.22.1.1
A22.2.1.2
A.2.2.2.1.3
A2.22.21
A.2.22.2.2
A.2.22.23
A.2.2.3.1.1
A223.12
A2231.3
A.2232.1
A2.2322
A223.23
A2241.1
A224.1.2
A224.1.3
A2 24 2.1

04/03/2002
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P-l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P·l
P-l
P·l
P·l
P·l
P-l
P-l
P·l
P·l
P·l
P-l
P-l
P-l
P-l

Residenas/<10 ciJCUrtsIFe<ililYlLAtdeys
RNidonc:eI< 10 c:ircurtslEauilll11Onl/lA{cJoys
Residonc:el<10 c:ir<uitsIOthor/lA(deys
Residencel>.10 circurtslFe<iJjtylLAldlr
R.sidence/>.10 c:ircuitslEauillmontILA(deYS
ResKtencel>s10 circWtsIOther/lAldaYs
Businessl<10 c:ircurtslFlIc:iIiIYllA(deyS
Businesll<10 circuitsIEauiP'nentllAtdayS
Business/<10 circuitsJOtler/LAldayS
Business/>:I: to circuitIIFacitilYllAfdaYs
Businessl>s10 circuitliEauiDmentItACdays
Business/>=10 circuitaJOther/L.Atdays
Desian (Soecials)/< 10 circuitsIFacitity/lA(dayS
Desian (SpecialsY<10 circuitslEQUipmentlLA(days
Desian (Specl8ls)/<10 circultsiOther/LA{days
Desion ISP8CiaIS)l>=1QcircuitsJFacilily!lACdays
Deston (Specials)1>=10 circuitsiEquipmentllA(days

Design ISpecials)/>=10 circuitsiOther/LA(days
P8X1<10 circuitsiFacillty/lA(days
P8X1<10 circuitsiequiPfflentlLA(days
PBXI<10 circuitsiOther/LA(days
PBXI>=10 circuitsiFacility/LA(days

Ros
Res
Res
Res
Res
Res
Bus
Bus
Bus
Bus
Bus
Bus

DeSIgn
Design
Design
Design
Design
Design
PBX
PBX
PBX
PBX

61.77 79 71.00 1 148.665 14980398 ·00616 YES YES YES
2.00 1 0.00 0 0.000 YES YES YES
2.00 3 0.00 0 1732 YES YES YES
000 0 0.00 0 YES YES YES
000 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
3347 15 0.00 0 59706 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 000 0 YES YES
000 0 0.00 0 YES YES
0.00 0 000 0 YES YES
0.00 0 000 0 YES YES
0.00 0 0.00 0 YES YES
0.00 0 0.00 0 YES YES

000 0 000 0 YES YES YES
000 0 000 0 YES YES YES
000 0 0.00 0 YES YES YES
000 0 YES
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BellSouth Monthly Performance Summary
Louisiana. February 2002 BenchlNlrlll

Anatog

BST
_sure

SST
Vol......

CLEC

M••lure
CLEC

Volume

Standard
Devilltion

Standard
EfTOr ZScore Feb-02 Equity Jln-02 Equity Dec-Ol Equity

A22.4.22
A22423
A2.251.1
A2.2.51.2
A2.2.51.3
A2.252.1
A2.25.22
A2.2.5.2.3
A2.2.611
A.2261.2
A.2.26.13
A.2.2.6.2.1
A2.26.22
A2.2.6.2.3

P-l PBXI>=10 circuitsIEauiomenULA dayS
P-l PBX/,=10 circuiWOther/LA(days)
P-l centrex/<10 circuits/Flcili '/LA(dals
P-l Centrex/<10 circuits/Equion U'-'"'dayS
P-l Centrex/<10 circuitslOtherl "davs
P-l Centrexl>=10 circurtsIFlcili ILA(dl s
P-l CenlreX/>=10circuitslEoui IlI!IntIL days
P-l Centrexl>=10 circurtslOther .Aldavl
P-l ISDN/<10circuitslFacililyl (dayl
P-l ISDN/<10circuitsIE I

p. I ISDN/<10 circuitslOt/lerllA(days)
P-l ISDN/>=10 circurtsIF s
P-l ISDN/>-10 circuitsIE
P-l itS[N/>-1 /LA(davS)

PBX
PBX

Centrex
Centrex
Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN
ISDN
ISDN

0.00 0 YES
0.00 0 YES
0.00 0 0.00 0 YES YES YES
0.00 0 000 0 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0
0.00 0
0.00 0
2.00 1 0.00 0 0000 YES YES YES
0.00 0 000 0 YES YES YES
24.00 1 0.00 0 0000 YES YES YES
0.00 0
0.00 0
0.00 0

A.241
A2.4.2
A.2.4.3
A.2.4.4
A.2.4.5
AH6

A2.51
A25.2
A.2.53
A254
A.2.5.5
A2.56

,. ...... ..... ·,lNCnamzea
P-2 Re'
P-2 Busines A(%
P-2 Design _slItAI%l
P-2 PBXIlA(%
P-2 CentrelIJ %

-2 ISDNIl. %)

,,_..- • Non-Mochanlzed
P-2 Resiaen I.A(%
P-2 Businel %
P-2 Design ciall)llA(%
P-2 PBXIlA %
P-2 Centrex/ %
P·2 ItSDN/LA(%)

Rei
Bul

Design
PBX

Contrex
ISDN

OilgnoStic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

0.29% 247,960 T48% 19,340 -46001 NO yES YES
1.00% 21,637 0.87% 229 0.1957 YES YES YES
8.17% 600
203% 246 0.00% 3 02480 YES YES YES
1.20% 2,079 0.00% 6 02698 YES YES
3.8 1

6.67% 30 Dia "Olbc Dia oslic Dla nostlC

0.00% 33 Oia ostic 0, osbc Oia "osbc
0.00% 1 Dia slic oia ostic 0.1 nostlC

oia osbc Oia oslic 0," OstlC

0.00% 2 Oia noslie Dia oslic Oil noslie
33.33% 3 oiaonostic Diaanosbc oiaanosbc

~~_~I~~I:~~I

~':_~I:~~I:~~I

000 I 2 Dia stie Oia "oslie OiagnOsllC
oia ostie Ola ostie Diagnostic

Dia<i osbc Oia oslic Diagnoslic

1lI. ostic Ola ostie Diagnostic

Oil Oltie D•• OstlC Diagnostic
Diagnostic Diagnostic Oiaanostie

Oia osbe oia nosbe 01. OSllc
Oil osbe Oil stie 0," ostle
Oia slie oia ostle Oil osllc

0," ostic Oia slie 0.1 ostle
Oia llie D. oltie 0," osbc

10000% 1 • ostie i. stic Dia oslle

539% 13,629 2.37% 1,433 000627 48149 YES YES YES
0.11% 233.815 015% 17,507 000026 -15450 YES YES NO
1098% 82 000% 6 013220 08302 YES YES YES

Res
Res
Res

>.~~

>=~~

>=~h~

>s~~

>.~~

>=~~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >. 48 hrs
95% >= 48 hrs
95% >:1: 48 hrs
95% >= 48 hrs
95% >= 48 hrs

P-3- IResidenc8J<10 circuitslDis-patchlL.A(%

p.j IResidenceJ>=10 circuitsJOispatchll..A(%
P-3 IRestdence/< 10 circuitsiNon-DisP8tchlLA(%

" ../S.ed InsW_ Appointments

A _e/-.vel· "ochl/nlzed
P-2 RelidencellA hours
P-2 Bumell/lA(hours
P-2 Design Speciels /LA hours
P-2 PBXlLA(hours
P-2 Centrex/lAlhours
P-2 ISDNIlA(hours)

A _e/-.veI- Non-Mechllnlzed
P-2 R hours
P-2 Busines hours
P-2 Desian S cials/LAlhours
P-2 PBXIlA rs
P-2 Centrex/ hours
P-2 ISUNIL hours)

"JooDonly NotIce,.. 4' houra·__

P-2 RelidencellA(%
P-2 Businels/LANI
P-2 Design Soecials)/lA(%
P-2 PBXII.Al'"I
P-2 Centrex/lA(%
P-2 ISDNILA(%)

"JooD IIRfy_e >- 41 hours • Non-MechIInized
P-2 Restclen lA(%
P-2 Busines A(%
P-2 Design >eciell 1LA(%

P-2 PBXIlA %
P-2 Centrex/ %
P-2 IS NILA(%)

A2101
A.2.102
A2.10.3
A210.4
A.2.10.5
A2106

A2.9.1
A.2.92
A2.93
A294
A29.5
A.2.96

A211.11.1
A21111.2
A211121

A281
A.2.82
A.283
A2,84
A2.85
A2.86

A.27.1
A27.2
A.273
A27.4
A275
A2.7.6
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmor1<'

Analog
BST

Mea.UN
BST

Vol......
CLEC_..... CLEC

Volume
Slenderd
Devietion

Slenderd
Error ZSCore F.b-42 Equity Jan-42 Equity Dec-41 Equity

A.2.11.1.22
A.2112.1.1
A.2.1121.2
A.2.11.221
A.211.22.2
A.21'.3'1
A.2.11.3.12
A.2.11.321
A.2.11.3.22
A.2.11.4.11
A2.114.12
A2.114.21
A.211.4.22
A.2.115.1.1
A.2.115.1.2
A.2.11.5.2.1
A.2.11.5.22
A.2.1'.6.1.1
A2.11.612
A.2.1'.6.2.1
A.2.11.6.2.2

P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P.3
P-3
P.3
P-3
P-3
P-3
P-3
P-3
P-3
P-3
P-3

Residence/>=10 circuitsiNon-OisPitchllAl%
Bu.inesS/<10 circWtslDisoatchll.Al%)
Busineu/<10 circuitsiNon-DispalchlLA(%
Business/>=10 circuitsJOi
Business/>= 10 circuilslNon-Di....ItM.AI%
Desian lSoecialsI/<10 Circu~slDisoatehl\.Al%

Delion lSoocielsl/<10 circuitsINon-DisPIIIch/lA(%
Delion 1_1)1>=10 ~slDilPIIItM.AI%

Desian lSoociolsl/>=10 circui1sINan-DilDOItM.AI%
PBX/< 10 circUilslOispattM.A(%
PBX/<10 ciR:uitsINon-DiSD8ItM.AI%
PBXI>= 10 circuitslDispatehll.A('IIo
PBx/>=10 circultsiNon-Di
Centrwxl<10 circuits/Disoatehl\.Al%
Centrwxl<10 tirt:uiWNon:DiIDolCM.A(%I
Conlrllxl>=10 c:ircWioIDi~'IIo
Centrwx/>=10 circuitslNan.DiSD8ItM.AI%
ISDN/<10 cin;uilslDilPIIlchllAt%
ISDN/<10 circuilslNon-D;spak:hl1.At%
ISDN/>=10 circuiIsIDisOlILAt%
ISDN/>=10 circultslNon-Diloatehl\.A(%

Rei
BUI
Bus
Bus
Bus

Design
DeSIgn
DeSlgn
Design

PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

1.61% 9,573 556% 54
012% 11,850 0.00% 201
714% 56
000% 6 0.00% 2
423% 402
19.61% 51 0.00% 1

8.33% 48
073% 137 0.00% 3
0.00% 2
0.00% 60
3.72% 511 0.00% 2
0.00% 1,399 0.00% 6
0.00% 19
0.00% 41
5.38% 186
0.29% 342 0.00% 3
0.00% 1
0.0% 11

" Provt.ionlntl Trou__30 Ooys

A.2121.1.1
A.212.1.1.2
A.212.1.21
A21212.2
A.2.122.1.1
A.2.12212
A.2.12.2.21
A.2.12.2.2.2
A.2.12.311
A.2.12.3.1.2
A212321
A.212322
A.2.124.11
A.212.4.12
A212.4.21
A.2.12.42.2
A.2.12.51.1
A.2.12.5.1.2
A2125.21
A.2125.2.2
A.212.6.11
A.212.61.2
A.212.621
A.2.12.6.2.2

P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9
P-9

RelidoriCol<1Ocin:uiIsIDiIllok:hllAt%
Re_<10 cin;uiIsINon-DilDOlchlLAt%
R._>=10 c:in:uiWDi_i.Al%
R.lidoncol>=10 cin;uitliNon:OisPIIlchllAt%
BusinelsJ<10 circuitslOisDal.chIt.Al%)
BUlin.lsI<10 circulllINon·OiloatchlLAt%
Bulinessl>a10 circuitslDisP8tch/lA{%
BUSWtesS/>-10 circuitslNon-DisllltChtlAt%
Desion lSpeciols)l<10 circuitslDilDOlcM.A(%
Desion ISPllciolll/<10 cin;uils/Non-DisPIIlchllAt%
Desian lSoocioll)l>=10 circuilslDiloatchlLAI%
Desian lSoocioisl/>=10 cin;uilslNon-DiSD8ItM.AI%
PBX/<10 cin:uilslDilPIIlchllAt%l
PBX/<10 circuilslNon-Di....IchlLAt'IIo
PBXI>=10 cin:uilslDilfl!\d!lU\(%
PBXI>-10 circuilslNon-Di
Contrwxl<10 circuilslDilDOlch!LAt'IIo
Centrwxl<10 circuIlsINon-DiSD8Idt1lAI%
Contntxl>=10 cin;uils/Di....tchIlAt%
Contntxl>=10 circuilslNon-DispalchllAt%
ISDN/<10 cin:uilslDiSD8tch1lAt%
ISDN/<10 circuIlsINon-OiIPlltchIlAl%
ISDN/>=10 cin:uilslDi~'IIo
ISDN/>=10 circuilslNon-DispalchlLAt%)

Rei
Res
Res
Res
Bus
Bus
Bus
Bus

Delign
Design
Design
Design
PBX
PBX
PBX
PBX

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

7.65% 14,952 8.01% 949
3.20% 266,496 399% 20,416
6.58% 76 000% 3
0.00% 1
2.77% 11,316 8.47% 59
4.44% 11.769 4.74% 359
9.28% 97
0.00% 6
1.72% 699 0.00% 3
0.00% 24 0.00% 1
0.00% 2

3.57% 28 0.00% 2
0.00% 65 000% 3
0.00% 3
0.00% 20 0.00% 1
0.58% 1.031 0.00% 7
1.09% 1,097 0.00% 21
0.94% 106
000% 38
1.68% 358
0.00% 192 0.00% 3
0.00% 1
0.00% 22

A_CampIeIIonNotJee'_al·__

A2.141.1.1
A.21411.2
A.2.141.2.1
A.2.14.1.22
A.214.2.11
A.21421.2
A.214.2.21
A.21422.2
A.2143.11
A2.14312
A.214321
A.2143.22
A2.14.41.1
A2144.1.2
A.214.421
A214422

04/03/2002
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P~5

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

ResktoiiiCitJ<ro~tcM:Athour"

RelidOiiCei<fo cliCUiWNon=-DisPIIIcM.A(hours
R.IidoncoI>=10 circulWDis~lchILAthours

Re_>=10 circuilslNon·DisPIIItM.Alhours
Bulinelsl<10 circuilslOiopajchlLAthours
Businessl<10 ciicuitsINon-DiIpa\ch/lA(hours
Businelsl>=10 circuitslDispelchiLAlhours
BusineSS/>-=10 circuitsINon-OispatchJLA(hOurs
Delion (Specioll)l<10 cin;uitsiDispalcM.A(hours
Desian (Specioli)I<lilCirciillsiNon.DispaIchlLAlhours
Design (SPIIciols)l>=10 circuitslDispatchllAthours
Design (SpecioIs)l>=10 circuitslNon·DispatchilAthours
PBXI<10 circuiWOispatchlLA(hours
PBXJ<10 circuitsiNon-OisPatchlLAthours
PBXI>=10 circuits/OispatchlLA(hours
PBXI>;;: 10 circuitsJNon-DisDatchlLA(hours

Rei
Res
Rei
Res
Bus
Bus
Bus
Bus

Design
Design
Design
Design

PBX
PBX
PBX
PBX

0.42 12.333 012 1,339 6.279 018066 16822 YES YES YES
0.90 223,669 070 16.698 3.517 002821 71057 YES YES YES
0.07 78 0.02 6 0.263 011123 04795 YES YES YES

1.06 8.789 039 39 9918 159166 04219 YES YES YES
1.59 11.128 0.55 143 11.801 099319 10438 YES YES YES
366 45 11293 YES
043 3 050 2 0306 027933 -02625 YES

125.68 306 650 776
250.64 51 480.633

8.24 37 17 288
437 125 0.61 2 21896 1560644 02412 YES YES YES
002 1 0000
060 58 0241
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmark ,

AnalOll

BST

M•••ura
eST

Volume

CLEC

M•••ure
CLEC

Volume

Standord
Devilltion

Stand.rd
Error ZScore Fob-02 EqUity J.n-02 Equity Doo-Ol Equity

647 432 19165
226 1.274 15694
002 12 0003
1.82 36 7.360

41.19 125 64.903
1.26 326 5.481
0.02 1 0000
0.62 8 0.221

8.45 Dia noslle Oia nostic Dia nostle
8.91 Dia nosllc oia noslie Oia nostle

Dia nosbc Oia nostie Oia nosbe
Dia nostie oia nostle Oia noslle

1263 Oia nostie Ola nostie Oia nostle
13.06 Dia ostie Dla ostie Oil noslle

Dia stie D,. oslie D,. ostie
Dla nOltic Dia ostle D,. noslle
Dia noslie Dia ostle D,. noslie

3~~ 1 Oia nostie Qta nostle Dia osbe
Oia ostic Oia oslle Dia nOltle
Dia nostie Oia oslie Oia nostle
Oia nostie Oia nostie D,. oslle

oo.~_l 1 Oia ostie oia nostie Oia nostie
Oia ostie Ola noslie Dia oslle
Dia ostie Oia ostle Oia oslle
Dia ostle Oia noslie oia noslle
Di. ostie Oia oslie Ola noshe
Dia nosllc D,. oslie Oia noslie
Dio noslle Oia nostlc D•• noslle
Oia nostie D,. nostie D,. nostie

19J~ 3 Oia ostie Dia noslle Oia noslie
Dia nostie Ola noslie ola oslle
Dia oslie Oia ashe Oiaanostle

373 1,207 Dia nosllc Oia nostle D,. noslic
061 13,734 Dla nostie Dla nostlc D,. nostle
340 5 Dia nOllic Oia nostlc D,. nosllc

Oia nostie Dia nostie D, nostle
391 11 Dia noslie Dia nostle D,. nOlilC
069 56 Ola nostie Dla nostle Oia nosile

Dia nosbc Ola nostie Oia noslic
D,a nosbe Oia noslie Dla OStlC
Dia nosbc D,. ostic Oia ollie
Dia nostle D,. nOltle Oia nOllie
Oia olbe Oia ostle D,. nOllic
oia oalie Dia noslie Oia noslle
Oia ostie D, nostie D,. ollIe
Oia noslie Oia oalie Oia noatlc
Dla ostie Oia noslie Dia nostlc
Oia noslie Dia noslle Oia nostle
Dia nOltie D,. oalle Oia noshc
Oia noslie Dia nostlc D,. nostle
Oia nostie D•• nostie D,. noshe
Oia noslie D,o nostlc D,. nosllc
D,. ostle D,. nosue D,. nostlc
D,. ostle Dia noslie D,. nostle
Oia noslle D,. oatle D,. nostlc
Dia oslie Oia oltle D,. nostle

2.95 Ola noshe
117 Dla nostlc

Dlaanostlc

Centrex
Centrex
Centrex
Centrex

ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnoslie
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnoslie
Diagnostic
Diagnostic
Diagnostic

Tot" Service Order eveM Time - P.rtJally Mech.nized
P-l0 IResidence/< 10 circuitsJDispatchlLAidays
P-l0 IResidence/<10 circuitsiNon-DisoatchlLA(days
P-l 0 IResidence/>= 10 circuits/DisDatchiLAidays

P·5 Centrex/<10 circuitsJOisoatchlLA hours
P-5 Centrex/< 10 circuitsINon-DisDatchJLA hours
P-5 CentreX/>=10 cireuitsiDisoatch/LA hours
P·5 Centrexi>=10 circuitsiNon-DisoatchlLA hours
P-5 ISDN!< 10 circuitslDisoatchiLA hours
P-5 ISDN/<10 circuitslNon-DisD.ltchJLAlhours
P-5 ISDNI>=10 circuitsJDisD.tchllAlhours
P-5 ISDN/>=10 circuitslNon-OisDatchflA(hours)

Ave""o Complotlon Notko Intotvo/· Non-MocIMnlzod
P-5 Residencel< 10 circuitsIDisDatchlLA hours
P-5 Residence/< 10 circuitsiNon-DiSD8tchllA hours
P-5 ResidenceJ>=10 circuitsJOiso8tchlLA hours
P-S ResidenceJ>=10 circuitsJNon-Oiso.tcM.A hours
P-5 Businessl<10 circuitsJDisoatchlLA hours
P-5 Busine.S/<10 circuitsiNon-DisoatchiLA hours
P-5 BusinessJ>=10 circuitslOisoatch/L.J;riiours
P-S Business/>=1acircuitsiNon-DisoatchiLA hours
P-5 DeSiM Soecials\l<10 circuitslDisoatchJl.Alhours
P-5 DeSlan ISo&ci.ls 1<10 circuitslNon-OisoatchlLA hours
P-5 Dos'" SDOciois 1>=10 circuitsJDisoatchiLA hours
P-5 Desion SDII!lIcials\/>=10 circuitsINon~DisoatchlLAlhours

P-5 PBXJ< 10 circuitsJDi....tchlLA hours
P-5 PBXJ<10 circuilJlNon-DisoatchlLAlhours
P-5 PBXI>=10 circudsJDisoatchiLA hours
P-5 PBXJ>=10 circuitsiNon-DisDatchlLA hours
P-5 CentrexJ<10 circuitslDisnatcM.A hours
P-5 Centrex/<10 circuitsJNon-DisnatchiLA hours
P-5 Centrex/>=10 circuitsiDisDatchlLA hours
P-5 Centrexl>=10 circuitsJNon-DisoatchiLAlhours
P-5 ISDN/<10 circuitsIDisoatchJLAlhours
P-5 ISDN/<10 circuitsiNon-DisoatchlLA hours
P~5 ISDNI>=10 circuitsiDisoatchJLA hours
P-5 ISDNI>=10 circuitsJNon-DispatchlLA(hours)

ToUl' SotVlco Ordor Cyelo Time • MocIMn/zod
P-l0 ResidenceJ<10 circuitsiDisoatchllA davs
P-l0 Residence/<10 circuitsiNon-DisDatchlLA. d8Vs
P-l0 ResidenceJ>=10 circuilsiDisDatchlLA davs
P-l0 ResidenceJ>= 10 circuitsiNon-DisoatchilAici8vs
P-l0 BusinessJ<10 circuitsiOisoatch/LA days
P-l0 Busmessl< 10 cireuitsiNon-OisDatchllAtdaY-s
P-l0 Businessl>= 10 circuitslOisDatchlLA dayS
polO BusinessJ>=10 circuitsiNon-DisoatchlLA days
P-l0 Desian Soeci.lsV<10 circuitsiDisoatchiLA dayS
P-l0 Desian Soecials 1<10 circuitsJNon·OisoatchlLA dayS
P-l0 Dosi,," Soeci.ls 1>=10 circuitsJDisoalchiLA dayS
P-l0 Delian SoecialsV>=10 circuilsINon-DisolltchiLA d.ys
P-l0 PBXJ<10 circuitsJDisoatchiLA d.ys
P-l0 PBXJ<10 circuitslNon-DisoalchiLA dayS
P-l0 PBXI>=10 circuitsJDisoalchiLA dayS
P-l0 PBXJ>=10 circuitsJNon-DisoatchiLA dayS
P-l0 Centrex/<10 circuitsJOisDatchJLA days
P-l0 Centrex/< 10 circuitsiNon-OisoatchlLA davs
P-l0 CentrexJ>= 10 CircuitsiOilDatchlLA dayS
P-IO Centrexl>= 10 eircuitl/Non-DisoatchlLA dayS
P-l0 ISDN!<10 circuitsJDisoatchiLA dayS
P-l0 ISDN/<10 cireuitslNon·DispatchlLA days
P-l0 ISDN/>-10 circuitsiDisoatchlLA days
P-l0 ISDN/>=10 circuitsiNon-Dispatch/LA(days)

A2.1451.1
A2145.12
A214521
A214522
A21461.1
A214612
A21462.1
A.214622

A2151.1.1
A2151.12
A215121
A21512.2
A21521.1
A215212
A2.15.221
A2.15.2.2.2
A2.15.31.1
A21531.2
A2.1532.1
A215.3.22
A21541.1
A2.15.4.12
A215421
A215422
A215511
A215512
A215521
A2155.2.2
A2156.1.1
A21561.2
A215.62.1
A2156.22

A2171.11
A217.1.12
A2171.21
A217122
A.2172.1.1
A217.212
A2172.2.1
A2 172.22
A2173.1.1
A2.17312
A217321
A217 3.22
A2174.11
A217.4.12
A.2174.2.1
A2174.2.2
A21751.1
A2175.12
A217.52.1
A217 522
A217611
A217612
A2 17 621
A217622

A2161.11
A.218112
A2 18 12 1
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A218122
A21821.1
A218212
A218221
A218222
A2183.11
A2183.12
A218321
A21832.2
A2184.11
A218412
A2.18421
A.2.18422
A.218511
A2.1851.2
A2.185.2.1
A218.5.2.2
A218611
A.2.18612
A.218.621
A.218.622

A219.11.1
A.219.11.2
A219121
A 219122
A219211
A2.19212
A219221
A219222
A.219.311
A219.312
A21932.1
A.219322
A2.19411
A2.19.412
A219.421
A2.1942.2
A.2.19511
A219512
A.2.19521
A.2.1952.2
A219.61.1
A.2196.12
A.2.19.62I
A219622

A221111
A.221112
A2211.2.1
A 221 122
A2212.11
A2212.12
A221221
A221.222
A2.213.11
A2213.1.2
A221321
A 221322
A221411
A221 4 1 2
A2.21421
A2214.2.2
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BellSouth Monthly Perfonnance Summary
Louisiana, February 2002

P-l0 Residence/>=lO circuits/Non-Dispatch/LA days
P-l0 BusinessJ<10 circuitsiDispatchJLA(days
P-l0 BusinessJ<10 cireuitsiNon-Dispatch/lA(days
P-l0 BusinessJ>=10 circuitslDispatchItA days
P-l0 BusinessJ>-10 circuits/Non-Dispatch/LA days
P-l0 Design Specials 1<10 circuitsiDispatch/LA days
P-l0 Design Specials J< 10 circuitsJNon-DispatchJLA days
polO Design Specials 1>=10 circuitsiOispatchItA days
P-l0 Design (Specials 1>=10 circuitsiNon-Dispatch/LA dayS
P-l0 PBXJ< 10 clrcuits/Dtspatch/LA dayS)
polO PBXJ<lO circuitsiNon-DisoalchlLA days
P-l0 PBXJ>=lO circuilsJDtsoatch/LA days
polO P8XJ>=10 circuitslNon-DispatchllA da 5
polO Centrex/<10 circuitslDisDiltchiLA dayS
polO Centrex/< 10 circuits/Non-Dispatch/LA{days
polO Centrexl>= 10 circuits/Dispatch/LA de 5

polO Centrex/>=10 circuitsiNon-DisDatchILA dayS
polO ISON/< 10 circuitsJOisoatehllA(dayS
polO ISDN/<10 circuits/Non-DisD8tch/LA days
polO ISDNI>=lO circuitsiDtsoatch/lA(dayS
polO ISDNI>=lO circuitsINon-Dtspatch/LA(days)

TOU' Service0_Cyele TImfI· Non-Maclulnlzad
polO Re.idenceJ< 10 circuits/DisPatch/LA days
polO ResidenceJ<10 circuits/Non·Dispatch/lA dayS
polO Rosidoncel>= 10 eircuitsiDisoatch/lAIdayS
polO Residence/>=10 circuitS/Non·DispatchiLA davs
P-l0 Businessl< 10 circuits/Dispatch/LA davs
polO Business/<10 circuits/Non-DispatchlWdays
polO BusinessJ>=10 circuitslOispatchiLA days
P-l0 Business/>=10 circuits/Non-Dispatch/LA dayS
polO Design SpOcl.ls)/<10 circuiIsJDispatch/lA(dayS
polO Design Specials 1<10 circuits/Non-Dispatch/LA dayS
P-l0 Design Specials 1>=10 circuitsJOispat,chlLA days
polO Design Speci.ls)l>=10 circuitsINon-Dtspatch/LA days
P-l0 PBXJ< 10 circuitsIDisoatch/LA days
P-l0 PBXJ<lO circuitsiNon-DtspatchllA days
polO PBXJ,.lO circuitslDisoatch/LA days
polO PBXJ>=10 circu~slNon-Disoatch/lAIdayS

polO Controx/<IO circuitsiDisoalchlLA(days
polO Controx/<10 circuitslNon-Disoatch/LA dayS
polO Centrex!>=10 circuitslOispatchlLA days
polO Centrex!>= 10 circuits/Non-Dispatch/LA dayS
polO ISDN/<IO e,rcuilsJDisoalchllA dayS
polO ISDN/< 10 circu~slNon-Dtsoatch/lAIdays

polO ISDNI>=10 circuilsJDisoatch/LA dayS
polO ISDNI>=lO circu~slNon-Dtspatch/LA(days)

.- -_...._- _. -_. - ...- .....-.-.._. -- - .--_.._.._--
polO Residencel<10 circuitsiDiSDatchiLA days
polO ResidenceJ<10 circuilsiNon-QisoatchJLA dayS
polO Residencel>=10 circuitsiDisoatchllA dayS
polO Residence/>=10 circuitslNon-DisDatch/LA days
P-l0 BusinessJ<10 circuitsJOisPatch/LA dayS
polO BusinessJ<10 circuitsJNon-OisDatchJLA dayS
polO Businessl>=10 circuitsJDisoatchiLA dayS
P-l0 BusinessJ>= 10 circuitsiNon-DisDatch/LA days
polO Desi n SPecials /<10 cireuitsJOisDatch/LA davs
P-l0 Desi n SPecials 1<10 circuits/Non-Dispatch/LA days
P-l0 Desion SPecials 1>=10 circuitsiDisDatch/LA days
polO Desi n SPecials 1>=10 circuits/Non-Dispatch/WdaYs
P-l0 PBXI<10 circuits/Dispatch/LA dayS
polO PBX/< 10 circuits/Non-DispatchJL.Atdays
P-l0 PBX/>= 10 circuits/Dispatch/LA days
polO PBX/>-10 circuits/Non-Dispatch/LA days

Benchmar1(1 aST aST CLEC CLEC Standard Standard
Analog M•••ure Volume M••aure Volume Deviation Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity

Diagnostic Oia nosllC Oia nostlc Ola nosllC
DiagnOstic 289 9 0, nosllc Ola nostie Dla nosllc
Diagnostic 116 45 Oia nostlc Dia nostlc Ola nostlc
Diagnostic Oia noshc Oia nosllC Ota noslic
Diagnostic 1.00 2 Oia nostic Doa nostlc Ola nostic
Diagnostic Oia ostlC Dia noslic Oia noslic
Diagnostic Oia nosbc Oia nostie Ola nostlc
Diagnostic 0,. nostlc Dia nostic Ola nostlc
Diagnostic Ola nostlC Oia noslie Dla nostlc
Diagnostic Oia oslic Dta ,be Dta ostie
Diagnostic 200 2 Oia OstlC Dia oslie Do. ostic
Diagnostic Oia noslie Dia OstlC Oia osbc
Diagnostic Oia ostie Do. ostlC D.a nostle
Diagnostic Dia noslic Ola nostle Dia osllc
Diagnostic rna nostie Ola nostic Dia nostic
Diagnostic Oia ostlC Oia noslic Oil nostic
Diagnostic Oia ostic Ola ostie Dia noslic
Diagnostic oia noslic Oia nostic Do. osbc
Diagnostic 01. ostie Oia ostlC 0,. nostie
Diagnostic Oia nostie Dia Osllc 0,. nosllC
Diagnostic Dta ostie Ola nostic Dlaonosllc

Diagnostic 278 9 Dia nostic Dia noslie Ola nosbc
Diagnostic 7.00 9 Do. ostic Ola nostlc Ola noslic
Diagnostic Do noSllC 0, nostlc Do nostle
Diagnostic Oia noslic Oia nostlc Dla nosllc
Diagnostic 7.00 1 Di. nostic Ola noslle 01. nostic
Diagnostic 163 19 Dia nostic Doa noslle Ola noslic
Diagnostic Oia nostic Oia noslic Ola nostie
Diagnostic Oia nosbc Dla noslle Oia nostlc
Diagnostic Oia nostic Ola nosllc Ola neslic
Diagnostic Oia noslic Oia nostle oia nosllc
Diagnostic oia ostie 0,. nosllc Dia noslie
Oiagnoslie Dia nosbc Dia nostlc 0,. noslic
Diagnostic Oia osbe Oia nostlc Do. nostie
Diagnostic Oia nosbe Dia nostie D,a oslic
Diagnostic Ola nosbe Oia nostic Oil ostlC
Diagnostic Do nostic Dia nestlc Oia noslic
Diagnostic Oia ostle Oia nostic 0,. OSIIC
Diagnostic Oia nostlC Dla nosltc D,a noslie
Diagnostic Dia noslic 0,. ostlC Oil nostlc
Diagnostic Do. nOltie 0,. nostlc 0,. osbc
Diagnostic Dia ostic Oia nosllC Dia noslic
Diagnostic 0,. oslic Dia ostie Oia noshc
Diagnostic oia osbc Oia nostlc Do. nosllc
Diagnostic Diagnostic Diagnostic Diaaoosbc

Diagnostic 374 1,198 Dta slle 01. oslic Dta ostle
Diagnostic 080 6,597 Do. ostie Oia OStlC 0,. noslle
Diagnostic 340 5 Oia noslic Ola ostle Oia osllc
Diagnostic Oia nostie Oia noslle 0,. nostlC
Diagnostic 391 11 Oia ostic Oia nosllc Oia noslle
Diagnostic 077 45 Oia nostie Oia nOltic Oia noshc
Diagnostic Oia noslic Dia noslic Ola nostlc
Diagnostic Dia noslic oia nostlc Ola nostle
Diagnostic 0,. nosllc Oia nosllc Ola noshc
Diagnostic Oia nostic Dia noslic Ola nostlc
Diagnostic Do. nosbc ola nostlc Oia nostle
Diagnostic Dia oslie Do. OStlC Dla noshe
Diagnostic Dia ostic Dia nostlc Ola nostle
Diagnostic 0, nostle 0, noslie Ola noshe
Diagnostic Oia nostlc Dia nostlc Ola noshe
Diagnoslic Diagnostic Diagnostic DIagnostic
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Benchmark' BST SST CLEC CLEe Slond.reI Stand.rd

An.log Me.sure Volume Me.sure Volume Deviation Error ZScore Feb..()2 Equity Jan..()Z Equity Dec-01 Equity

Diagnostic 0,. nostlC Ola nostic Oia nosllc
Diagnostic Dia nostic Ola nosllC Dia osbc
Diagnostic Oia nostlc Dia nostlc D•• ostic
Diagnostic Dia nosllC Ola nostlc Ola noshc
Diagnostic Oia nostlC Ola nostlc Oia nostlc
Diagnostic D•• nostlC ola nostlc 0,. nosltc
Diagnostic Dia nOSllC D•• stlC 0,. sllc
Diagnostic Diagnostic Dia oslic Oiaanostic

Diagnostic 299 64 Dia nostic Oia nostlc Ola nostlc
Diagnostic 1.20 1.269 Oia nostlc Ola nostlc D•• nostic
Diagnostic Dia nostlc 0,. oslic Dia nOSllC

Oi.gnoslie Oi. OSlIC Oi. oslic Oi. ostic
Diagnostic 289 9 Dia ostic 0,. ostic Oia noslle
Diagnostic 124 39 Dia noslic Dia nostic Dia ostie
Diagnostic Dia noslle Oia ostie Dia nostic
Diagnostic 100 2 Oia oslic Dla nostic Ola nostie

Diagnostic Oi. nostic 0,. oslic Oi. ostic
Diagnostic Oia ostie Oia oslic Dia OSllC
Diagnostic Dia nostic Dia osbe D•• nostlc
Diagnostic Oia oslic Dia ostie D•• ostie
Diagnostic Oia nostic Dia nostlc Dia nostie

Diagnostic 300 1 Dia osbc Oi. osbc 0,. osllc

Diagnostic Dia ostic Oia nostic Oia nostic

Diagnostic Oi. nostic Oia nosbc Dia noslic

Diagnostic Oia nostic 011 nostlC 0,. ostic

Diagnostic Oia noshc Dia oslic Dia nosllc

Otagnostic Oi. ostlC Dia ostic Oi. nosllC

Diagnostic Dia oslic Ota nostic 0,. noslic

Diagnostic Dia OstlC 0,. ostic Dia nOsllC
Diagnostic Oia oslic Dia nostic D•• nostlc
Diagnostic Dia nostic oia nosbc 0,. OSIIC
Oiagnostic Oie sbc Oi. slic Diaonoslic

Diagnostic 278 9 Dla nostic Oia nosllc Dla nostlc
Diagnostic 2.57 7 Oia osllc Oia nostlc 0,. nosbc
Diagnostic O.e nostic Ola oslic Oia nosbc
Diagnostic Oia ostic 01. nostlc Dia nostlc
Diagnostic 7.00 1 Oi. ostie Oi. oslic Oi. OstlC
Diagnostic 163 19 Ola ostic Oia nostic 0,. nosliC
Diagnostic Oia nostic Dia ostlC Dia nosllC
Diagnostic Oia oslic Oia ostic oia oslic
Diagnostic Oia OstlC 0,. noslic Oia nosllc
Diagnostic Oi. osbc Dia osbe 0,. ostlc
Diagnostic Oia nostlC Dia nostlc Dia nosllc
Diagnostic oia osbc 0,. nostie 0,. nostlc
Diagnostic Dia nosbc Oia noSllc 0,. OSIIC
Diagnostic Dia ostic Oia nostlc D•• nostlC
Diagnostic Oi. OStlC Oia osllc Oi. osllc
Diagnostic Dia nostic Ola noslic D•• Osllc
Diagnostic Oia nostic Dia ostle Oia noslle
Diagnostic 0,. nostlC Dia nostic 0,. noshc
Diagnostic Oia nostic 0,. OStlC Oia noslle
Diagnostic Oia noslie Oi. nosbc Dla nostlc
Diagnostic D•• noslic 0,. nostlc Dia nostlC
Diagnostic 0,. nostlC D•• nostlc Oia nosl,c
Diagnostic 0,. noslic Oia noSllc D•• nosllc
Diagnostic Diagnostic Diagnostic Dlaonosllc

Diagnostic (hI nostlC
Oiagnoslic Ola nostlc
Diagnostic Dllanosllc

P IResidenceJNon·OisPatchlLA(%
P fBusinessJOispatchlLA(%

P IResidenceJOispatch/lA(%

polO IPBXI<10 circui1>10ispatchllA(days

-10 IISON/>=10 circuitsiNon-Oispatch/LA(days)
P-l0 (ISON/>=10 circuit>lOlSpatchllA(days

polO IPBXI>=10 cireuit>lOispatchllA(d.ys

P-l0 (ISON/<10 cireuiWOispatchllA(days
P·l0 ICentrexl>=10 circuitsiNon-OispatchllA(days

P-l0 ICentrexl>= 10 circuits/OispatchlLA(days
P-10 ICentrexl<10 circuitslNon·OispatchlLA(days
P-l0 ICentrexl<10 circuit>lOisp.tchllA(days
polO (PBXI>=10 cireuiWNon-Oispalch1lA(days

P-l0 IBusiness/<10 circuitsiDispatchlLAldavs

P-l0 IPBXI<10 circuiWNon-OispotchllA(d.ys

BellSouth Monthly Performance Summary
Louisiana, February 2002

P-l0 ISusineSs!>=10 circuitsiNon-OisP8tchlLA,(days

P-l0 IDesign (Spoci.ls)/<10 cireuitslNon-OispatchllA(days

Taul Sotvko Orrler Cycle Time (Orrw-d) - Non-M..,hon/zod

P-l0 10esign (Spociels)/>=10 circuitsiOisp.tchllA(d.ys

P-10 IIS0NJ<10 circuits/Non·OispatchlLA(days

P-10 IDesign (Specials)J>=10 cireuitslNon·OispatchlLA,(days

P-l0 IBusinesS/>=10 circuitsiOispatchllA(days
P-l0 IBusinessl<10 circuilslNon-OISPatchtL:A(davs

P-10 IResidence/>=10 circuitsiNon-DisoatchlLA,(dayS
P-l0 IResidencel>=10 circuitslOispatchlLA,(davs

P-10 IDesign .(Specials)J<10 cu-cuitsiOispatchlLA,(days

P-l0 IResidenceJ< 10 cireuitsiNon-OispatchlLA,(davs
P-10 IResidenceJ< 10 circuitslOisPatchlLA,(davs

" CompletioM wlo NotJc. or < 24 houlS

P-l0 Centrex/< 10 circuits/Dispatch/LA days
P-l0 Centrexl<10 circuitsINon·DispalchlLA dayS)

P-l0 Centrex/>=10 circuits/Dispatch/LA days
P-l0 Centrex/>=10 circuits/Non-Dispatch/LA days
P-l0 ISDNJ<10 circuits/Dispatch/LA dayS
P-l0 ISON/<10 circuits/Non-Dispatch/LA dayS
P-l0 ISDNJ>=10 circuitslDispatch/LA davs
P-l0 ISONI>-10 circuit>lNon-OispatchllA(days)

Toto' S'tvk. Orrler Cyele Time (orrw-d) - Portio/Iv AI..,hon/zod
P-l0 ResidenceJ< 10 arcuitsiDisD8tchlLA dayS
P-l0 Residence/<10 circuits/Non-Dispatch/LA dayS
P-l0 Residence/>=10 circuits/Dispatch/LA cia s
P-l0 Resideneel>=10 circuit>lNon-Dispalch1 .AldayS
P-l0 Business/< 1a circuits/Disoatch/LA dayS

P-l0 Businessl<10 circuits/Non-Disoatch/LA dayS
P-l0 Busioess!>=1acircuitsiOisoatchiLA dB s
P-l0 Businessl>=10 circuits/Non-Disoatch! dayS
P-l0 Desion t5oecials)/< 10 circuitsiDisoatchi LAidavl
P-l0 Desion Soedals 1<10 circuitsJNon-OisoetchllA davs
P-l0 Desion SDeCiais 1>=10 circuitsiDisoalch!LAtdavs
P-l0 Desian Soecialsll>=10 circuitsINon·OisoatchlLA dlvs
P-l0 PBXI<10 cin:uiWOispatehllA dayS
P-l0 PBXJ<10 arcuitslNon-OisDatchiLAldavs
P-l0 PBXI>=10 cireurt>lOispatchllA dayS
P-l0 PBXI>=10 circuitsiNon-Dispatch/LA da s
P-l0 Centrexl<10 circuitsiOiSDatchlLA, days
P-l0 Centrexl< 10 circuits/Non-Oisoatch/LA, days
polO Centrex!>= 10 circuits/DtsoatchllA(da s
P-l0 Centrexl>=10 circuitsiNon-[)tspatchl dayS
P-l0 ISON/<10 circuiWOispatchllA dayS
P-l0 ISON/<10 cireuil>1Non-Oiso.tchllA d.ys
P-l0 ISON/>=10 circuils/Oiso.tchllA dayS
P-l0 ISONI>=10 cireuiWNon-OispatchllA(days)

A2 2411
A224 1 2
A2 24 21

A.2231.1.1
A223112
A2.231.21
A.223122
A223211
A 223212
A22322.1
A22322.2
A2233.11
A223.312
A2.23.32.1
A.223322
A2234.1.1
A223412
A 22342 1
A2.23.4.22
A223.5.1.1
A22351.2
A.2235.2.1
A223522
A223611
A223612
A22362.1
A2 236 22

A2.2151.1
A221512
A221.521
A.221.5.22
A.221611
A.2.21.612
A.2 216 2.1
A.221.6.22

A222111
A222.1.1.2
A222121
"222 1.22
A2.22.211
A222.21.2
A222.22.1
A222222
A222.3.11
A2223.12
A.2223.2.1
A2.22.3.2.2
A.2.22.41.1
A22241.2
A.22242.1
A2224.22
A222511
A.2 225 12
A.222521
A222522
A.222611
A222.612
A222·62.1
A222 622

0410312002
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6.51% -26,555 1.74% 1,491
- -72600- - YE-S~ YES YES

1.24% 15,231 064% 356 06709 YES YES YES

6.05% 4,362 7.34% 109 02661 YES YES YES

231% 2.733 000% 64 12147 YES YES YES

0.62% 461 000% 14 02922 YES YES YES

016% 636 000% 14 01469 YES YES YES

263% 76 0.00% 12 05292 YES YES YES

0.00% 36 000".4 1 YES YES YES

13.52% 540 669% 45 08727 YES YES YES

3.72% 323 0.00% 10 06116 YES YES YES

0.00% 54 000% 3 YES YES YES
O. 123 0.00% 4 YES Y S Y S

1.67% 225% 66,406 000051 -11.3370 NO NO NO
0.96% 054% 66,406 000039 106317 YES YES YES
1.06% 1.02% 10.635 0.00101 03305 YES YES YES
0.66% 060% 10.635 000060 0.7664 YES YES YES
054% 070% 1,986 0.00167 -09673 YES NO YES
0.71% 070% 1,986 0.00192 00493 YES YES YES
0.12% 0.72% 1.657 000066 -70192 NO YES YES
006% 006% 1,657 000059 -00612 YES YES YES
0.41% 143% 3.149 0.00115 -6.8641 NO NO NO
0.24% 032% 3.149 000069 -06326 YES YES YES
0.04% 0.14% 2.168 000045 -20920 NO YES YES
0.1 0.18% 2.188 000068 -12 YE Y YE

Res
Res
Bus
Bus

Oesign
Design
PBX
PBX

Centrex
Centrex

ISDN
ISDN

Res
Res
Bus
Bus

Design
Design
PBX
PBX

Centrex
Centrex

ISDN
ISDN

Ilenchmar1</ BST BST CLEC CLEC Standllrd Standllrd

Analog .....UN Voiumo .....ure Volume Deviation ElTOr ZSCo,. Fob-42 Equity Jan-G2 Equity OOc-G1 Equity

Diagnostic 3.23% 155 Di. nOltie oia nostlc 0,. ostlc

Diagnostic oia stle Oia nostle 0.8 nostlc
D6agnostic Ola osbc 01' ostle Oia ostie

Diagnostic Dla nosllc D•• nostle Oia nostle

Diagnostic 0.00% 3 D. stie Dia stie stic

Diagnostic 0.00% 1 Dia oslie D,a ostic Oia stle
Diagnostic 0.00% 5 oia osbe oia ostie Dio sbc

Diagnostic 0 ostle D. stic D. stic

O~gnostic 0 1 Dia ostie Di stic Di sbc

>=95% YES NO YES

>=95% YES YES YES

>=95% YES NO YES

>=95%
>=95% NO NO YES

>=95% YES NO YES

>=95% YES NO NO

>-95% NO NO NO

>-95% NO YES NO

>=95% YES YES YES

>=95% YES YES
>=95% NO NO YES

OrderA

M&R-2 IPBXlDisoatch/LAl%
M&R-2 I Desian ISP8CiaIsl/Non-DispalchlLA(%
M&R-2 IDesian (S""cials)JDis""tchlLAf%
M&R-2 IBusinessiNon-Dis..tchlLA(%
M&R-2IBusinessllli_chlLAI%
M&R-2 IResidenceiNon-DisoatchlLA/%

M&R-2 ICentrelClDispatchllA(%
M&R-2 ICentrexINon-DispalCh/LAI%

M&R-2 IResldenc8lDisllaJc:M.A[%

M&R-2 IISDNJDis""tch/LAI%

M&R-1 ItStlNINon-DispalCh/LA/%)

M&R-2 /PBXlNon-DisoatchltAl%

M&R-1 ICentrelClNon-DispalchltAl%
M&R-l ICentrexlDispatchllA(%

BellSouth Monthly Perfonnance Summary
Louisiana, February 2002

M&R-l IpBXlDispatchlLAl%
M&R-1 IOOsign (SpecialsYNon-DispatchllA(%
M&R-l IDesian (Speci.ls)lDispatchllA(%)
M&R-lIBusinessiNon-DisoatchllA(%
M&R-l IBusinesslDispatchllA(%
M&R-l IResidencelNon-DispatchllA(%

M&R-2 IISDNlNon-Dispalchll.A(%)

M&I'l-=11ResidOnCeJDilpatclilLAI'l.

M&R-l f1SDNlDisiiatcM-A<%

M&R-1 IPBXlNon-DispatchllA(%

C_TroubJe~_

""H~A

P Business/Non-Dispatch/LA %
P Desogn l~alsVDis tchItA %
P Design 1~.lsV"on-Dis""tchlLA%
P PBXlDispa1ClVlA\%
P PBXINon- %
P CentrexlDispa1ClVlA\%
P CentrexINon-DispatchlLA %
P ISONIDispaJcnIlA\%
P It"ONlNon-DispatchlLA(%)

-_..._- _. __......--_._-
P-ll Residence/<10 circuit %
P-l1 Residonce/<10 circuilsINon-Dispatch/lA(%
P-l1 Residence/>=10 circurtslllispat lA(%
P-l1 Re_=10 cin:uitslNon-Di atchllA(%
P-l1 Businessl<10CircuitsiDispatchl %
P-ll Businessl<10circuitslNon-Dis MAt%1
P-l1 Businessl>=10 circuitsiDispatcl %
P-ll BUlinelsl>=10 circuilslNon-Dis tchILA %
P-l1 Desian Soacialsll<10 cin:urtsIIlispatchllA(%
P-l1 Desian ISDecialsll<10 cin:uitslNon-DispatchllA(%
P-l1 Oesian lSoecialsll>=10 circuitslOi

IP-ll ossian (Soecials)l>=10 circuitsiNon-lJIspatchllA(%)

A321.1
A3.2.12
A.3.2.21
A3.22.2
A3.231
A.3.2.32
A3.24.1
A32.4.2
A.32.51
A.3252
A32.6.1
A.3.2.62

A2.251.11
A2.251.1.2
A.2.25.1.21
A2.251.2.2
A2.25.2.1.1
A2.25.2.1.2
A.225.2.2.1
A.2.25.2.2.2
A.2.25.3.11
A225.3.1.2
A2253.21
A.2.25.3.2.2

A2.24.22
A.2.243.1
A.2.243.2
A2.244.1
A2.2442
A.2.2451
A224.5.2
A2.246.1
A2.2462

A.3.111
A3.1.1.2
A31.2.1
A3.1.2.2
A.3.D.l
A3.13.2
A3141
A3.142
A.3.15.1
A.3.15.2
A3.1.6.1
A.31.6.2

A3311
A.33.1.2
A33.21
A3322
A3331
A3.33.2
A3.3.41
A334.2
A33.51
A335.2

_.A_Du_
M&R-3 IResidenCelDili>atChllA(hours
M&R-3 1ResidenCeJNon-DispalchlLA/hours
M&R-3 IBusinessiDispatchllA(hours
M&R-3 IBusinessiNon-DispetchlLAlhours
M&R-3TDeSign (Speci.tsYOispalchllA(hours
M&R-31DeSign ISpecials)/Non-DispatchllA(hours
M&R-3 IPBXlDispatchlLAlhours
M&R-3 /PBXlNon-Dis..tchlLAlhours
M&R-3JCeiitrelClDis..tchlLAfhours
MAR.3·'CenlrexiNon-DisDatchlLA(hours

Res
Res
Bus
Bus

Design
Design

PBX
PBX

Centrex
Centrex

2252 26.555 17.47 1,491 27244 072509 69657 YES YES YES
761 15.231 4.71 356 13621 073030 39729 YES YES YES
1392 4,362 1499 109 18973 1 83985 -05796 YES YES YES
4.07 2.733 2.58 64 9926 125545 11867 YES YES YES
5.17 481 4.54 14 4325 117261 05366 YES YES YES
2.15 636 162 14 3096 063650 04057 YES YES YES
6.86 76 19.89 12 8972 278698 -39593 NO YES YES
1.60 36 2.38 1 2465 249900 -03150 YES YES NO
1352 540 8.95 45 21195 328858 13696 YES YES YES
386 323 3.46 10 8109 260368 01524 YES YES YES

0410312002
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BellSouth Monthly Perfonnance Summary
Louisiana, February 2002 Benchmorlll BST BIT CUC CUC Standard S_rd

" ...Iog M.......
v_ _.....

VokHno DevIolIon EmIr ZSC.... Fob-OZ Equity Jan-liZ Equity Dec-lll Equity

A.3.3.6.1 I ISDN 4.62 54 7.56 3 3.367 199721 -1.3803
A.3.3.6.2 ISDN 1 1.9 4 2 4 6 o. 114

A.3.4.1.1 Ro. 17._ 26,555 10.46% 1,491 0.01020 7.2914 VES VES VES
A.3.4.1.2 % Ro. 15.63% 15,231 10.96% 356 0.01947 24023 VES VES VES
A.3.4.2.1 Bu. 15.29% 4,362 15.llO% 109 003490 -0.0974 VES VES VES
A3.4.2.2 au. 13.Z1% 2,733 18.75% 64 0.04262 -1.2942 VES VES VES
A.3.4.3.1 % Dosign 21.00% 461 21.43% 14 0.11043 -0.0390 VES VES VEs
A.3.4.3.2 Do. 25.63% 836 28.57% 14 0.11796 -0.2495 VES VES VES
A.3.4.4.1 PBX 17.11% 78 0.00% 12 011697 1.4624 VES VES VES
A.3.4.4.2 PBX 22.22"- 36 0.00% 1 0.42147 05272 VES VES VES
A.3.45.1 COntrox 12.59"- 540 13.33% 45 0.05146 -0.1439 VES VES VES
A.3.4.5.2 Centrex 11.76% 323 0.00% 10 0.10345 1.1372 VES VES VES
A.3.4.6.1 ISDN 12.96% 54 0.00% 3 0.19924 06508 VES VES VES
A.3.4.6.2 ISDN 1 1 4 V S V V

OClfol_>Z._
A.3.5.1.1 M&R-5 R Ro. 25.09% 16,978 20.62"- 1,239 00127 33236 VES VES VES
A.3.5.1.2 M&R-5 R_~AI% Ro. 11.116% 4,742 4.09"- 171 0.02498 3.0293 VES VES VES
A.3.5.2.1 M&R-5 % au. 13.25% 2,556 13.24% 6ll 0.04166 00041 VES VES VES
A.3.5.2.2 M&R-5~· % au. 3.77% 1142 0.00% 36 0.03139 1.1996 VES VES VES
A.3.5.3.1 M&R·510Hinn 1_. % Design 062"- 461 0.00% 14 0.02134 0.2922 VES VES VES
A.3.5.3.2

~
% Do. 0.16% 636 0.00% 14 0.01071 01469 VES VES VES

,0.3.5.4.1 ,M&R,5 . U/% PBX 3.51% 57 2000% 5 0.08562 -1.9216 NO VES VES
A.3.5.4.2 M&R·5 P8XINor>- . % PBX 0.00% 22 0.00% 1 ooסס0.0 VES VES VES
A.3.5.5.1 M&R-5 % Con_ 9.46% 370 6._ 29 0.05643 04541 VES VES VES
,0.3.5.5.2 M&R·5 ControxlNan- % Centrox 2.92"- 171 0.00% 3 009812 0.2980 VES VES VES
A.3.5.6.1 M&R-5 ISDHIlli ISDN 000% 54 0.00% 3 ooסס0.0 VES VES VES
A.3.5.62 IM&R·5 %) ISDN 1 4 Y Y S VES

1_10.....
•r,-MrA.4.1 I BST·S_ I H.me ! s,n,d,5&l! H.M I 13,.,112 bdllll65 I -'343m I YES I NO I YES I
_ r-. fD DoIIttot_.CRlS

A.4.2 [802_l!lijjilliijIliiI~daiil I 85T - Region I 3.64 I , I 343 I ',llO4 VES I YES I NO I

RESALE
'-Il1P- 173 170 177
rRiiiiiiii"not 01 PiriiV 35 29 30

216 216 216
1l1.w1tv 209 199 207

'lloIl1P11_ 8317"- 8543% 85.51%

04/03/2002
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmark/

Anelog
eST

Me.au,.
eST

Volume

CLEC
Meaaure

CLEC
Volume

SlIIndllrd SlIIndllrd
Deviation Error ZSco,. Feb-G2 Equity Jan...o2 Equity Oec-Gl Equity

Oi. nostie Oia nostie D•• nostlc
Oia nostlc Oia noslie Oia osbe

1756% 2,414 Oia nostlc Oi. nostie Dia oslie
Oia noslie Oia ostie oia oslie

2800% 150 Dia nostic Oia osbe Oia nOltie
33.33% 6 Oia noslie Oia noslle 0, nOllie
769% 52 Oia nostle· Oia nostie Oia nostle
1626% 123 Oia noslic Oia oslie Oia oslle
0.00% 3 Oia oslie Oia nostlc Oia oslle

Ola nostie Oia ostie Oia nostie
Oia ostic Oia oslie 0,. osllc

1111% Dia nostle Ola ostic Ola stie
Oia ostie Oia noslie Oia ostie

1709% Oia nostie Oia OStlC Ola noslle
12.74'.4 Oia ostic Ola nostic Oia nosllc

100.00% Oia noslie Oia nostle Oia ostie
1630% Oia nOltie Ola nostie Ola osbe

ola nostie Oia noslle Oia nostie
Dia nostle oia noshe oia noslic

3157% 1,302 Ola noslic Oia nostle 0,. nostie
Ola nostie Oia nOltie Oia noslle

0.00% 16 Oia ostie Dia noshe Dia nosbe
21.74% 46 Oia nostlc D,a nostie Oia noslle
4400% 25 Di nostie Oia nostle D,a nostle
32.95% __88__ Di nostlC o.a oshc 0, nostlt

Oia nostic D,a ostie D,a noslle
Oia ostie Oia ostle Dia noslle
Oia noslic Oia Oshc Oia noslie

4500% 80 Oia osbc D,a oslie Dia nosbe
0.00°.4 2 Oia nostie Oia noslie Dia osbe
2590% 139 Oia nosbe oia noslie Oia nosbe
1979% 192 01. ostie D,a nOllie D,a ostle
0.00% 1 Dia nostie Oia nostlc 0,. noslle
14.84% 411 Oia nostie Diaonoslle Diaonosile

Oia oslle Oia ostle 01. noslle
4667% 15 Dla nostic Oia noslie D,a noslle
52.45% 143 D,a noslie 0,. noslic D,a nostle

Oia noslie Oia nostlC Oia noshe
2321% 56 Oia ostic D,a nosllc Dia noslle
3043% 46 Oia nOllie Oia nostle D,a noslie
2222% 27 Oia nostic 01. nosllC D'a nosbe
3770'.4 61 Oia oSlie Oia nosbe D,a nostic
5446% 112 D,a nostle 0,. noshc D,a noshe
2500% 4 0, osbe o.a nostle 0.. nostle

Oia nosllC Dia nostle 0,. noshc
4545°.4 55 Dia nostie Oia nosllc Oia oSlle

Oia noslie Oia oslle Dia nost.c
4304% 230 oia osbc 0,. nostle D,a nostle
48.73% 275 D,a ostlC oia osbe Oi. noshe
3889% 36 Ola noslle Dia noslic D,a n05tlC
2591% 440 Dlaanostic Oiaanostic Diaanosllc

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosllc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Oiagnosbe
Diagnostic
Diagnostic
Diagnostic
Dlagnolbe
Diagnoltie

0-7 12W Analoa Loop Desian/LAC%

0-7 IISDN Looo IUDN, UOCI/LAI%
0-7 IxDSL CADSL, HDSL and UCL1/LAI%

0-7 I line $harinolLA(%

0-7 I local Interoffice TransDOrtlLAC%
0-7 -ISwitch PortsllAi%)

o-7-12W AnaloaLaDDw/INP Non-Oesign/LA(%
0-7 --T2w Analog Looo-WiINPDesign/LA(%
0-7 12W-Analoa loop Non-Design/LA(%

0-7 ILoop ... Port Combinationsll.A{%
0-7 ICombo Other/LAI%

0-13- 12W AnatO<i LooDwlLNP Design/LAC%

0-7 IOther Non'DesianlLAl%
0-7 IOther DesIQnlLAI%
0- I3 12W Analoa Loop wlLNP Non-Desi""'LAI%

0-7 loilier Design/LAI%

0-7 12W Analog Looo wliNP Non-DeslQn/LAI%
0-7 12W Analog Looo wliNP Des,anlLAI%

0-7 IOther Non-DesignlLAI%

0-7 12W Analoa Loop Non-DeslQn/LAC%
0-7 12W Analog Looo DesianlLAl%
0-7 ILine ShoringlLAl%

0-7 IINP StandaloneILA(%

0-7 IxDSL IADSL, HDSL and UCLI/LAC%
0-7 ICombo OtherlLAl%
0-7 ILoop. Port Combinat,ons/LAI%
0-7 Ilocal Interoffice TransportlLAl%

0-13 ILNP Standalone/LA(%)

0-13 I2WAOaloaLooPwllNP Non-DesignlLA(%

" Rej«ted s.mc.R~Nts • Non.Mechanized

0-7 -,Switch PortilLA(%

0-13--'(Np Standalone/LA(%5

" RoJoclW SOlVleo Roqu_ - Partlo'Iv Mochanlzed

0-7 IINP Standalone/LAC%

0-7 IINP SlIIndalone/LAI%
0-7 IOther Non-Design/lA(%
0-7 IOther DesignlLA(%
0-13 12W Analog Loop w/LNP Non-Design/LAC%
0-13 12W Analog Loopw/LNP Design/LAI%
0-7 12W Analog Loop wliNP Non-Design/LAC%
0-7 12W Analog Loop wllNP Deslgn/LAI%

0-13 12W Analog Loop wlLNP DeslQn/LAI%

0-7 12W An.log Loop Non-Design/LAC%
0-7 12W Analog Loop Design/LAI%
0-7 ILine SharinalLAI%
0-7 IISDN LOOllIUDN, UOCWLAI%
0-7 IxDSL IADSL, HDSL and UCLI/LAI%
0-7 ICombo Other/LAC%
0·7 ILOOD ... Port CombinationslLA(%
0-7 ILocal Interoffice TranspOrt/LA.l%

0-7 IiSDN Loop (UDN, UOCI/LAI%

0-7 -ISwitch PortslLAl%

0-1 ~ I[IIlp StaridaloneILA(%)

IUnbUndled Network elements - Ordering I
" ReJected SetVlee Reques" • Mechanized

Bll.l
Bll.2
Bl.1.3
B 1.14
B1.15
B1.16
B.1.1.7
B1.1.8
B.119
Bl1.10
B 11.11
B.l.112
Bl.113
B.l.114
B.l.1.15
B 1.1.16
B.l.117

Bl.21
Bl.2.2
B.1.23
B1.24
B12.5
B1.26
B127
B12.8
B.l.2.9
Bl.210
B.l.2.11
Bl.212
B.l.213
B1.214
Bl.215
B.1.216
Bl.217

Bl.31
Bl.3.2
Bl.3.3
Bl.3.4
B1.35
B1.36
Bl.37
B.138
B1.3.9
Bl.310
B1.311
B 1.3.12
B.1313
B.1314
Bl.315
B 1.316
B.l.317

B141
B.1.42
B143

Reiect Interval· Mechanized
0-8-- ISwitch POrts/LAC%
0-8 ILocal Interoffice TransPOrtlLA(%
0-8 Iloop + Port CombinationsJLA(%

>=97%w lhr
>= 97%w 1 hr
>=97%w 1hr ~425_NOIYESINOI

0410312002
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Benchmark I SST SST CLEC CLEC SllIndard SllIndard

Analog M••lure Volume M••lure Volume Devi.tion Error ZScore F.b~2 Equity J.n~2 Equity Dec~1 Equity

>= 97% w in 1 hr
>= 97%win 1 hr 100.00% 42 YES YES YES
>=97%win1hr 100.00% 2 YES YES YES
>=97%wlO 1 hr 100.00% 4 YES NO YES
>= 97% win 1 hr 9500% 20 NO NO NO
>= 97% win 1 hr YES
>=97%win1hr
>=97%win 1 hr
>= 97% w in 1 hr 100.00% 2 YES YES
>=97%win 1 hr YES
>= 97% win 1 hr 6667% 21 NO NO NO
>= 97% w in 1 hr 8519% 54 NO NO NO
>= 97% win 1 hr 10000'10 1 YES
>=97%win 1 hr 9459% 37 NO YE NO

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 9572% I 421 YES __ I YES r YES
>= 85% win 10 hrs
>= 85% w in 10 hrs
>= 85% win 10 hrs YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs YES
>::1 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 8919% 37 YES NO
>= 85% w in 10 hrs NO
>= 85% w in 10 hrs 10000% 42 YES YES
>= 85% win 10 hrs 9737% 38 YES YES
>= 85% w in 10 hrs
>= 85% w in 10 hrs 96.77% 62 YES NO

>= 85% w in 24 hrs
>= 85D,4 w in 24 hrs 10000% 8 YES YES
>= 85% w in 24 hrs 9494% 79 YES YES YES
>= 85% w in 24 hrs
>= 85% w in 24 hr. 92.86% 14 YES YES YES
>= 85% w in 24 hr. 100.00% 14 YES YES YES
>= 85% w in 24 hrs 10000% 6 YES YES YES
>= 85% w in 24 hrs 100.00% 24 YES YES YES
>= 85% w in 24 hrs 10000% 61 YES YES YES
>= 85% w in 24 hrs 10000% 1 YES YES
>= 85% w in 24 hrs
>= 85% w in 24 hrs 10000% 21 YES YES YES
>= 85% w in 24 hrs
>= 85% win 24 hrs 100.00% 101 YES YES YES
>= 85% w in 24 hrs 99.28% 138 YES YES YES
>= 85% w in 24 hrs 100.00% 15 YES YES YES
>= 85% w in 24 hrs 100. 1 Y S Y S YES

-- ----------

>= 95% w in 3 hrs
>= 95% w in 3 hrs
>= 95% w in 3 hrs 9985% 2,004 YES YES YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs 9907% 1 8 YES YES YES
>= 95% w in 3 hrs 10000% YES YES YES
>= 95% win 3 hrs 10000% 48 YES YES YES
>= 95% w in 3 hrs 9906% 106 YES YES NO
>= 95% w in 3 hrs 66.67% 3 NO YES YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs

2W Analoa LOOD w/lNP DesionJLAl%

2W Analoa LOOD Design/LAC%
Une SharinglLAI%

2W Analoa LOOD w/lNP Non-Desion/LAI%

2W Analoa LOOD Non-DesignlLA(%

ISDN Loap CUDN, UDCI/LAC%
xDSL (ADSL. HDSL and UCLl/LAC%

local Interoffice TranspOrtJL.AI%
Switch PortslLAI%

Combo Other/LAt%
Loop + Port CombinaUonsJLAI%

0-9

BellSouth Monthly Performance Summary
Louisiana, February 2002

0-9

0-9

0-9
0-9
0-9

0-9

0-9

Reject Interval· Non-Mechanlzed

0-9

0-9

FOC Tlmel/"..• • Mechanized
69

0-8 Switch PortslLA(%
0-8 LocaIlnterotfice Transport/LA %
0-8 Loop + Port Combinationsll.A(%
0-8 Combo Olher/LA %
0-8 xDSL ADSL. HDSL and UCL /LA %
0-8 ISDN Looo UDN. UDCVLAI%
0-8 Line Shanno/LA %
0-8 2WAna Loa DesianiLA %
0-8 2WAnai Loa Non-DesianlL.A %
0-8 2WAna LOG wllNP Desian/lA %
0-8 2WAnai Loa w/INP Non-Desion/LA %
0-14 2WAna Lac w/LNP DesianlLAl%
0-14 2WAnai Loa w/LNP Non-DesianlLAl%
0-8 Other Desionll %
0-8 Other Non-Desi lnILAI%
0-8 INP Standalone/LA %
0-14 LNt'Slandalone/LA(%)

.~__........_ ... _. -. _._•• __....._ ........_ - .... ,,__ow

0-8 Switch PortsiLA %
0-8 LocallnterotrlCe Transport/LA %
0-8 loop + Port Combinations/LA %
0-8 Combo Olher/LA %
0-8 xDSL ADSL. HDSL and UCL /LA %
0-8 ISDN Loop UDN. UDC)ILA(%
0-8 Line SharingIL %
0-8 2WAnalo Lac DesignILA %
0-8 2WAnai Loa Non-Design/LA %
0-8 2WAna Loa W/INP Design/LA %
0-8 2WAnai Loa wllNP Non-Design/LA %
0-14 2WAnalo Loa w/LNP Design/LA %
0-14 2WAnal LOG w/LNP Non-DesignlLA(%
0-8 Other Design/L %
0-8 Other Non-Desi 1RiLA(%
0-8 INP Standalone/LA %
0-14 LNP SlandalonellA(%)

0-8 Combo Other/LA %
0-8 xDSL ADSL. HDSL and UCL /LA(%
0-8 ISDN Loop UDN, UDC /LA %
0-8 Line Sharingll %
0-8 2WAnalo Loa Design/LA %
0-8 2WAnai Loa Non-Design/LA(%
0-8 2WAnalo Loa wllNP Design/LA %
0-8 2WAna Loa w/INP Non-Design/LA(%
0-14 2WAnai Loa w/LNP Design/LA(%
0-14 2WAnai Loa w/LNP Non-Design/LA %
0-8 Other Desin/LA %
0-8 Other Non·Desi n/LA%
0-8 INP Standalone/LA %
0-14 LNP Siandalone/LA(%)

61.9.1
61.92
6.19.3
61.94
6195
61.9.6
6197
6198
61.99
61910
61911

6.144
6145
6146
6147
61.48
6149
61.410
6.1411
61.4.12
614.13
614.14
6.1415
61.4.16
614.17

61.81
61.82
6183
618.4
618.5
6.1.86
6.187
6.18.8
6189
618.10
61811
618.12
61.8.13
618.14
6.1.815
61816
6.1.8.17

61.71
61.7.2
6173
617.4
6.17.5
617.6
6177
6.1.7.8
6.179
6.1.710
617.11
6.1712
617.13
6.17.14
61.715
6.1716
6.1717

04/03/2002
LA020204 page 12 of 45



Senchmllrk I BST BST ClEC ClEC Standard Standard
Analog Meaaure Volume Measure Volume Deviation Error ZScore Feb..()2 Equity Jan..()2 Equity Oec..()1 Equity

>= 95% w in 3 hrs 100,00% 16 YES YES YES
>= 95% w in 3 hrs YES
>= 95% w in 3 hrs 100,00% 95 YES YES YES
>= 95% w in 3 hrs 96.73% 367 YES YES YES
>= 95% w in 3 hrs
>= 95% w in 3 hrs 9316% 190 NO YES YES

>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 9543% 985 YES NO NO
>= 85% w in 10 hrs
>= 85% w in 10 hrs 100.00% 16 YES YES YES
>= 85% w in 10 hrs 100.00% 38 YES NO NO
>= 85% w in 10 hr, 10000% 15 YES YES YES
>= 85% w in 10 hrs 9524% 63 YES YES YES
>= 85% w in 10 hrs ~
>= 85% w in 10 hrs
>= 85% w in 10 hrs
>= 85% w in 10 hrs 41 NO YES NO
>=85%win 10hrs 2 YES YES NO
>= 85% w in 10 hrs 106 YES NO YES
>= 85% w in 10 hrs 153 YES YES YES
>= 85% w in 10 hrs 1 YES
>= 85% w in 10 hrs 350 YES YES YES

>= 85% W In 36 hrs
>= 85% win 36 hrs 10000% 10 YES YES YES
>= 85% W in 36 hrs 9855% 69 YES YES YES
>= 85% w in 36 hrs
>= 85% w in 36 hrs 10000% 46 YES YES YES
>= 85% W In 36 hrs 10000% 31 YES YES YES
>= 85% W In 36 hrs 100.00% 20 YES YES YES
>= 85% W In 36 hrs 100.00% ~O YES YES YES
>= 85% W in 36 hrs 10000% 49 YES YES YES
>== 85% W in 36 hrs 100.00% 2 YES YES YES
>= 85% w in 36 hrs
>== 85% W in 36 hrs 10000% 31 YES YES YES
>== 85% w in 36 hrs
>= 85% W in 36 hrs 100.00% 128 YES YES YES
>== 85% w in 36 hrs 9929% 140 YES YES YES
>= 85% win 36 hrs 10000% 20 YES YES YES
>= 85% w in 36 hrs 9933% 299 YES YES YES

>= 95%
>= 95%
>= 95%
>=95%
>= 95% YES
>=95% YES
>= 95%
>=95%
>= 95% 100.00% 121 YES YES YES
>=95% 100.00% 29 YES YES YES
>= 95%
>=95% 10000% 6 YES YES YES
>= 95% 10000% 25 YES
>:z: 95% 100.00% 27 YES YES YES
>= 95% 100 00'10 21 YES YES YES
>= 95% 10000% 102 YES YES NO
>= 95%
>= 95%

- 10000% 3 YES YES YES
>= 95%

0-9 Switch PortsiLA %
O.g Local Interoffice TransoortlLA %
0-9 looP + Port Combinations/LA %
0-9 Combo Other/LA %
0-9 xDSl ADSl, HDSl and UCl ILA %
0-9 ISDN looP UDN, UDC ILA %
0-9 Line SharillQ/LA %
0-9 2W Anal Loo Design/LA %
0-9 2W Anal loo Non-Desilln!LA %
0-9 2W Anal Loo wllNP Design/LA %
0-9 2W Anal loo w/lNP Non-Desolln!LA %
0-15 2W Anal loo wllNP Desllln!LA %
0-15 2W Analo loo wllNP Non-Design/LA %
0-9 Other DeSIgn/LA %
0-9 Other Non-Deli nlLA %
0-9 INP StandalonelLA %
0-15 lNP StandalonolLA(%)

BellSouth Monthly Performance Summary
Louisiana, February 2002

FOC Tlmellnos> - Non-Machanlzed

Foe Tlmel/nos> - Parti.ll/y Machanlzed - 10 houra

0-9 SWItch PortsllA(%
0-9 Local Interoffice TranSpOrt/LA %
0-9 Loop + Port Combinations/LA %
0-9 Combo Other/LA %
0-9 xDSl ADSl, HDSl and UCl lLA %
0-9 ISDN looo ' UDN, UDC lLA %
0-9 line Sharing/LA %
0-9 2W Ana600 Loop Desian/LA %
0-9 2W Analoa loop Non·Design/LA %
0-9 2W Anal0.Jl..1. 000 wliNP DesionlLA %
0-9 2W Anato~ lOOp wJlNP Non-Design/LA %
0-15 2W Analog looo wllNP Design/LA %
0-15 2W Analog looP w/lNP Non-Design/LA %
0-9 Other Design/LA %
0-9 Other Non-Design/LA %
0-9 INP Standalone/LA %
0-15 lNP StandalonellA(%)

.-- -..... -..~ .. .--.....-- ..,......_.. ... .~-_ .._......-
0-11 Switch PortslEDIfLA %
0-11 Switch PortslTAGiLA %
0-11 local Interoffice TransoortlEDIlLA %
0-11 Local Interoffice TransoortITAG/lA/%
0-11 LOOD + Port CombtnationsJEDI/LA %

0-11 LOOD + Port CombinationsITAG/LA %

0-11 Combo Other/EOI/LA %
0-11 Combo OtherlTAGILA %

0-11 xDSl ADSl, HDSl and UCl IEDIfLA %
0-11 xDSl ADSl, HDSl and UCl ITAGlLA %
0-11 ISDN looo ,UDN, UDC IEDIlLA %

0-11 ISDN looo ,UDN, UDC ITAGiLA %
0-11 Line Sharing/EOI/LA %
0·11 Line Sharing{1 AGILA %
0-11 2W Analoa Loop Desian/EDIlLA %
0-11 2W Analog Loop DesignITAG/LA %
0-11 2W Analog Loop Non-Design/EDIlLA %
0-11 2W Analog Loop Non-DesignlTAG/LA %
0-11 2W Analog loop wllNP Design/EDI/LA %

0-15 2W Anal~l~w/lNP Design/LA %
0-15 2W Ana~lo~wllNP Non-Design/lA(%
0-9 Other De~LA %
0-9 Other Non·Oe~n1lA(%
0-9 INP Standalone/LA %
0-15 lNP Standalone/LA(%)

B1.131
B 113 2
B 113 3
B 113 4
B 113 5
Bl136
B 1137
B 1138
B 1139
B 11310
B.1.13.11
B1.13.12
B.11313
Bl13.14
B1.13.15
Bl1316
Bl.1317

B1912
B 1913
B1914
B.1915
B.1916
B.19.17

B 114 1.1
B114.12
B.1.1421
B.114.22
B11431
B1.1432
61144.1
611442
61 1451
611452
6.11461
611462
61.147.1
61 1472
61.1481
61 1482
6.1 1491
61 1492
61 14.101

B 1.12.1
Bl122
B.1123
B1124
B.1125
B.1126
B.1.127
B.1128
B1129
B1.12.10
Bl.1211
Bl1212
B 1.1213
B.11214
B1.12.15
B.l.1216
Bl12.17

0410312002
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Benchmarttl BST BST CLEC CLEC Standard Standard
Analog M•••ure Volume Measure Volume Deviation Error ZScore Feb-02 Equity Jan-02 Equity Oec-01 Equity

>= 95%
----

>= 95%
>=95%
>= 95%
>=95% 18 YES YES YES
>=95%
>= 95% YES
>=95% 34 YES YES
>= 95% 83 YES YES
>=95% 3 YES
>=95% 413 YES YES
>= 95%
>=95% 1
>=95% 43 YES
>=95% 184 YES

>=95%
>=95%
>=95%
>= 95%
>=95% 10000% 232 YES
>=95% 9991% 1,070 YES
>=95%
>= 95%
>=95% 10000% 15 YES YES YES
>=95% 10000"" 1 YES YES YES
>= 95% 10000% 39 YES
>=95% 100.00% 7 YES YES YES
>=95% 100.00% 10 YES
>= 95% 10000% 15 YES YES YES
>= 95% 10000% 8 YES YES YES
>=95% 10000% 80 YES YES . -..."'§
>= 95%
>=95% YES
>= 95%
>=95%
>=95%
>=95%
>=95% YES
>=95% 100,00% 80 YES YES YES
>=95%
>=95% 10000% 2 YES YES
>=95% 10000% 89 YES YES
>=95% 100.00% 50 YES YES
>= 95% 10000% 5 YES YES
>= 95% 98.93% 187 YE'S YES
>= 95%
>= 95% 10000% 1
>=95% 10000% 35 YES
>= 95% 10000% 376 YES

>= 95%
>= 95% 10000% 15 YES YES NO
>= 95% 96,50% 143 YES NO NO
>= 95%
>= 95% 100,00% 56 YES YES YES
>= 95% 10000% 46 YES YES NO
>= 95% 10000% 27 YES NO NO
>= 95% 100.00% 61 YES YES YES
>= 95% 9911% 112 YES YES NO
>= 95% 100.00% 4 YES YES YES
>= 95%
>= 95% 9818% 55 YES YES YES

FOC & ReJee.t Rupome Complete,...• • Non-MKh.nized

BellSouth Monthly Performance Summary
Louisiana, February 2002

0-11 2W Analoa loop wliNP DeslgnfTAG/LA %
0-11 2W Analog loop wliNP Non-Design/EDI/LA %
0-11 2W Analog loop w/INP Non-DesignfTAG/LA %
0-11 2W Analoa loop w/lNP Design/EDI/LA %
0-11 2W Analog loop w/lNP Desipn/TAG/LA %
0-11 2W Analoa loop w/lNP Non-Design/EDI/LA %
0-11 2W AnalOP loop w/lNP Non-DesiPnITAG/LA/%
0-11 Other Design/EDI/LA %
0-11 Other Desi<lnfTAG/LA %
0-11 Other Non-Design/EDI/LAI%
0-11 Other Non-DesignfTAG/lA %
0-11 INP StandalonelEDI/LA %
0-11 INP SlandalonefTAG/lA %
0-11 lNP Standalone/EDIlLA %
0-11 lNP StendaloneiTAG/lA(%)

FOC & Reject Response Com,,-• • Polllolly ftlKhon/zod
0-11 Switch Ports/EDI/LA/%
0-11 Switch PortsfTAG/LA %
0-11 local Interoffice TransDC rtlEDl/LA %
0-11 locallnleroffice Trans", rIfTAG/LA %
0-11 loop + Port Combinations/EDI/LA %
0-11 Loop + Port CombinattonsITAGlLA %
0-11 Combo Other/EDIlLA %
0-11 Combo OtherfTAG/LA %
0-11 xDSl ADSl, HDSl and UCl /EDI/LA %
0-11 xDSl ADSl, HDSl and UCl fTAG/LA %
0-11 ISDN loop UDN, UDCI/EDIlLA %
0-11 ISDN loop UDN, UDC fTAG/LA %
0-11 Line Sharing/EDI/LA %
0-11 line Sharinp!TAG/LA %
0-11 2W Analog looP DeSlgn/EDI/LA %
0-11 2W AnalOP loop Design( AG/LA %
0-11 2W Analog looP Non-Design/EDI/LA %
0-11 2W AnalOg looP Non-DesiQnl1 AG/LA %
0-11 2W AnalOP loop wliNP Design/EDI/LA %
0-11 2W AnalOP loop wllNP DesignfTAG/LA %
0-11 2W Analog loop wllNP Non-Design/EDI/LA %
0-11 2W Analoa looP wliNP Non-DesiQnl1 AG/LA %
0-11 2W AnalOP loop wlLNP Design/EDI/LA %
0-11 2W Analog loop wllNP Desipn/TAG/LA %
0-11 2W Analog loop w/lNP Non-Design/EDI/LA %
0-11 2W Analoa loopw/lNP Non-DesillnlTAG/LA %
0-11 Other Design/EDI/LA/%
0-11 Other DesignfTAG/LA %
0-11 Other Non-DeslQnlEDI/LA %
0-11 Other Non-DesignfTAG/LA %
0-11 INP Standalone/EDI/LA %
0-11 INP StandalonefTAG/LA %
0-11 lNP Standalone/EDI/LA %
0-11 lNP StandalonefTAGfLA(%)

0-11 Switch Ports/LA %
0-11 Local Interoffice TransoortiLA %
0-11 lOOD + Port Combinations/LA %
0-11 Combo OtherfL.A %

0-11 xDSl ADSl, HDSl and UCl /LA %
0-11 ISDN looo UDN, UDC /LA %
0-11 Line SharinaiLA %
0-11 2W Anafoe LODD DeSI nitA %
0-11 2W Analoa LOOD Non-DesiarvLA %

0-11 2W Analoa loop w/INP DeslOn/LA %
0-11 2W Analoa LOOD wllNP Non-Desian/LA %

0-11 2W Analoa LOOD w/LNP Desian/LA %

8.115.1.1
8115.12
8.1.15.2.1
811522
81.15.3.1
81.153.2
81154.1
811542
8.11551
811552
8115.61
811562
811571
81 1572
811581
811582
811591
811592
8115101
8.115102
8115111
8115112
8.115121
811512.2
8115131
8.115.132
8115141
8115142
8.115151
8115152
8115161
8.1.15162
8.115.17 1
811517.2

81161
81162
81.163
81164
81165
8116.6
81.167
81168
81169
811610
811611
81 1612

8114.102
8114.11.1
8114112
8114121
8114122
8.1.14131
8.114.132
8114.14.1
8114142
81.14.15.1
811415.2
8114.16.1
8114162
8114171
8114.172
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmark I

Analog

SST

Me.au,.
SST

Volume

CLEC

Me.au,.
CLEC

Volume

Standard

Deviation
Standard

Enror ZSco,. Feb-02 Equity Jan-02 Equity Dec-01 Equity

811613
811614
811615
811616
81.16.17

811711
811712
81.1721
81.1722
8117.31
81.17.32
81.17.4.1
81174.2
811751
811752
811761
8117.62
8117.7.1
811772
81.17.8.1
81 17 82
8.1.17 91
8 117.92
8117101
81.17102
8.11711.1
8117112
8117 121
8117 122
8117131
8117132
8.117141
8.117142
8117151
8.117.152
81.1716.1
8117.162
8117.17.1
8117172

811811
811812
8118.21
811822
8.11831
811832
811841
8.11842
811851
8.11852
811861
8.11862
8118.71
81187.2
81 1881
811882
811891
811892
8118101
81 18102
81 1811 1
8118112

04/03/2002
LA020204

0-11 12W Analog loop w/LNP Non-DesignlLA(%
D-l1 IDther DesignlLAI%
0-11 IOther Non-OeSIQnJL.AC%
D-l1 IINP Slandelone/LAI%
D-l1 ILNP SlandaloriOlLA(%j

Foe & Reject Respon.e Comple!!"es. (IA"ltipleRespOllOes) , MKhen/zed
D-l1 ISwitch PortslEDI/LA(%
0-11 ISWItch PortslTAG/LAI%
0-11 ILocal Interoffice TransportlEDI/LAC%
D-l1 ILocal Interoffice TransportfTAG/LAI%
0-11 'Loop + Port CombinationslEDI/LAI%
0-11 ILoop + Port COinbinationsITAG/LAI%
0-11 ICombo Other/EDI/LAI%
0-11 IComboOtherITAGlLAI%
D-l1 IxDSL (ADSL. HDSL and UCL)/EDl/tA(%i
0-11 IxDSL IADSL, HDSL and UCL)lrAGlLA(%
0-11 IISDN LOOll IUDN, UOC)/EDI/LAI%
0-11 IISDN Loop IUDN. UOCIITAG/LAI%
0-11 ILine SharinolEDI/LAI%
0-11 'Line Sharino/TAGlLA(%
D-l1 12W Analoo Loop DesognlEDI/LAI%
0-11 12W Analog Looo DesiQnllAGlLAI%
0-11 12W Analoa Loop Non-OesianlEOI/LAC%
D-l1 12W Analog Loop Non-DesiQnllAG/LAI%
D-l1 12W Analog LOOll wllNP Design/EDI/lA/%
D-l1 12W Analog Loop w/INP DesiontTAG/LAI%
0-11 12W Analoa LOOD wflNP Non-DesignlEDI/L.Af%
0-11 12W AnalOg loop w/lNP Non-DesigniTAG/LA(Ofo
D-l1 12W An8log Loop w/LNP DesigniEDULAI%
D-l1 12W Analog Loop w/LNP DesigntTAGlLAI%
0-11 12W Analog loop w/lNP Non-DesignJEDl/LAC%
D-l1 12W Analog Loop w/LNP Non-Design/TAG/LAI%
0-11 IOther DesignlEDI/LA/%
D-l1 'Other DesigntTAG/LAI%
D-l1 'Dther Non-DeSig.,/EDI/LAI%
0-11 IOther Non-DeSiQntTAG/LAI%
D-l1 IINP Slandalone/EDI/LAI%
D-l1 IINP StandalonaITAG/LAI%
0-11 ILNP Standalone/EDI/LAI%
D-l1 imP SlandalonelTAGlLA(',ti

FOC & RoJ-et Response Completenes. (Multiple Response.) - Pattiallt MKhan/zed
D-l1 ISwitch PortslEDIllA/%'
0-11 ISWItch PortsITAGlLA(%
0-11 ILocal Interoffice TransportlEOI/LA(%
0-11 Ilocallo,.raflies TransportlTAG/L.A(%
0-11 (Loop + Port Combinations/EDIJL.A(%
0·11 ILoop + Port CombinationsITAG/LA(%
D-ll IComboDther/EDULAI%
D- I 1 'Combo OtherlTAG/LAI%
D-ll IxDSL (ADSL. HDSL and UCL)/EDI/LAI%
D-l1 IxDSL (ADSL, HDSL and UCL)ITAG/LA(%
D-l1 IISDN Loop (UDN, UOCllEDI/LAI%
D-l1 IiSDN Loop (UDN, UOCIITAG/LAI%
D- 11 Iline SharinolEDI/LAI%
0·11 ILine SharingiTAG/LA(%
0-11 12W Analog Loop DesionlEDIllA/%
0-11 12W Analog Loop DesianlTAG/LA(%
0-11 12W AnalOQ Loop Non-DesianlEDIlLA(%
0-11 12W Analoa Loop Non-DesianlTAG/LA(%
0-11 12W AnalOQ LoGo w/lNP DesianlEDIlLAC%
0-11 J2WAnalog Loop w/lNP QesianfTAG/LA(%
0-11 12W Analog loop w/lNP Non-Design/EDIlLA(%
0-11 12W Analog Loop wllNP Non-DesianfTAG/LAf%

>=95%
>= 95%
>= 95%
>=95%
>=95%

>=95%
>= 95%
>=95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>= 95'hl
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95C1

/,

>=95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%

>= 95%
>=95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>=95%
>= 95%
>=95%
>= 95%
>= 95%
>=95%
>= 95%
>= 95%
>= 95%
>= 95%
>= 95%

9739%
9891%
97.22%
9727%

8173%
87.45%

100.00%
100.00%

6667%
8800%
10000%
7143%
8627%

100.00%

10000%

8485%
9146%
10000%
8886%

10000%
100.00%
10000%

8578%
9111%

100.00%
100.00%
9487%
8571%
90.00%
8000%
100 00%
9375%

230
275
36

440

301
2,112

121
29

25
27
21
102

18

33
82

413

43
184

232
1,069

15

39

10
15

80

YES
YES
YES
yES

ND
ND

YES
YES

ND
ND
YES
ND
ND

YES

YES

ND
ND
YES
ND

YES
YES
YES

ND
ND

YES
YES
ND
ND
ND
ND

YES
ND

ND
YES
YES
YES

ND
ND

YES
YES

ND

YES
ND
ND

YES

YES

YES
ND
ND
YES
NO

YES
YES

ND
ND

YES
YES

ND

ND
ND
YES

YES

ND
YES
YES
YES

ND
ND

YES
YES

ND

YES
ND
ND

ND

YES

ND
ND

ND

YES
YES

ND
ND

YES
YES

YES

YES
YES
YES
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B11812.1
BI18.12.2
BI18.13.1
Bl.18.132
B.l.18.14.1
B.l.18.142
B.1.18.15.1
Bl.18152
B.l.18.16.1
Bl.1816.2
B.l.18.17.1
B.l.18.17.2

Bl.191
B.l.19.2
Bl.193
Bl.19.4
B.119.5
Bl.19.6
B.1197
Bl.19.8
Bl.19.9
B.l.19.10
B.l.1911
Bl.19.12
Bl.19.13
B119.14
Bl.19.15
B1.19.16
B1.19.17

B2.1.1.11
B.2.1112
B.2.1.12.1
B2.1.122
B2.1.2.11
B2.1.2.1.2
B21221
B2.1.2.2.2
B2.1.31.1
B.213.12
B.21.3.13
B213.14
B.2.1.3.2.1
B.2.1.32.2
B2.1.323
B2132.4
B2.1.4.11
B2.1.4.1.4
B2.1.42.1
B21.424
B21631
B2.1.632
B216.41
B21642
B21651
B21652
B21731
B21732
B 2.174.1

04103/2002
LA020204

BellSouth Monthly Performance Summary
Louisiana, February 2002

0-11 12W Analoa Loop wlLNP Design/EDI/LAI%
0-11 12W Analog Loop w1LNP DesignITAGlLAi%
0-11 12W Analog Loop wlLNP Non-Design/EDI/LAI%
0-11 12W Analog Loop wlLNP Non-DesignITAGlLAI%
0-11 IOther Design/EDI/LAI%
0-11 1000er DesignITAGlLAI%
0-11 IOther Non-DesigniEDVLAI%
0-11 IOther Non-DesignITAGlLAI%
0-11 IINP SlandalonelEDVLAI%
0- I 1 IINP StandatonelTAGlLAI%
0-11 ILNP StandalonelEDI/LAI%
0-11 ILNP StandaIoneITAGILAf%)

FOC & RejectRes_e Com,,-,.... (Multiple Res_eo). Non-Moclwl_
0-fflSwilch PortslLAi%
0-11 ILocalintarolli<:e Trenspor1lLA(%
0-11 ILoop + Port CombinltionolLA(%
0-11 ICombo Other/lA(%J
0-11 I,DSL IADSL, HDSL Ind UCLj)LAI%
0-11 IISDN Laop IUDN, UDC)IlA{%
0-11 ILineSha~%
0-11 12W Analog Loop Design/LAI%
0-11 1mAnalog Loop Non-Design/LAI%
0-11 1m Anolog Loop ....NP Design/lA(%
0-11 1m Analog Laop ....NP Non-Design/LAI%
0-11 1m Analog Loop wlLNP Design/LAI%
0-11 1m Analog Loop wlLNP Non-DesignlLA(%
0-11 IOther Design/LAI%
0-11 IOther Non-Design/LA(%
0-11 IINP Standalone/LA(%
0-11 ILNP StandalonelLA(%)

u_c_/ntervel
P-4 Swilch Ports/<10 circuits/DiSllBlchllJ\ldavs
P-4 Switch Ports/<10 circuilslNon-DispalchllA(davs
P-4 Switch Ports/>=10 circuilolDispalchlLAldays
P-4 Swilch PortS/>=10 circuits/Non-Dispak:hllA(davs
P-4 Locallntorolfice Transpor1/<10 circuits/DispalchlLA davs
P-4 Locallnlerollic:e Trlnspor1/<10 circuiloiNon-DiSllBIchlLA davs
P-4 Locallnlerotlice Transpor1/>=10 circuils/DispalchllA(davs
P-4 Locallntorolfice Trenspor1/>=10 circuilsiNon-Dispalch/LA(days
P-4 LOll + Port Combinllions/<10 circuilslDispalchlLA(days
P-4 LOll + Port Combinllions/<10 circuilslNon-DispalchlLA(days
P-4 LOll + Po" Combinalions/<10 circuits/Swilch Based Orders/LA days
P-4 Loo + Po" Combinations/<10 circuits/Dispatch In/LA days
P-4 Lac + Port Combinalions/>=10 circuilslDisoalchlLA(days
P-4 LOll' Port Combinalions/>=10 circuits/Non-Disoatc:h/lAldavs
P-4 Loa + Port CombinationS/>=10 circuils/Swilch Based OrderslLA(days
P-4 LOll + Port Combinalions/>=10 circuilslDisoatch InJLA days
P-4 Combo Other/<10 circui1liDis IchlLAldavs
P-4 Combo O1her/<10 circuits/Dis Ich InlLAlda s
P-4 Combo Other/>s10 circuits/Dis tchllAf'da s
P·4 Combo Other/>=10 circuits/Dis tch InlLAfdavs
P-4 UNE ISDN/<6 circuitsiDisoal<:l LAldavs
P-4 UNE ISDNI<6 circuits/Non-Dis tchlLA davs
P-4 UNE ISDNI6-13 circuilslDisoatchILA davs
P-4 UNE ISDN16-13 cirClJils/Non-DispalchlLA davs
P·4 UNE ISDNJ>=14 circuitsiDisD8lch1l.A(da s
P-4 UNE ISDNt>=1. circuitsiNon-OisoatchlLA days
P-4 line SharinG'<6 ClrcuitsJOispatchllA dayS
P·4 Line SharinQ/<6 circuitsJNon-Dispatch/LA davs
P-4 line SharinQl6-13 circuits/Dispatch/LA days

BenchlTllirkl

AnIolog

>= 95%
>=95%
>= 95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>:11:95%
>=95%
>=95%
>a:95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B{POTS)

DS1/DS3
DS1/DS3
DS1/DS3
DSlIDS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Disp
R&B&D- DlSp
R&B&D- DlSp
R&B&D- Disp

ISDN - BRI
ISDN - BRI
ISDN- BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI

ADSL 10 Retail
ADSL to Retail
ADSL to Retail

BST BST CLEC CLEC Standard Standard
_sure Volume Measure Volume Deviation Error ZSCo,. Fab-02 Equity Jln-02 Equity 00<-01 Equity

YES
95.00% 80 NO YES

10000% 2 YES NO
98.88% 89 YES NO
9800% 50 YES YES
100.00% 5 YES YES
98.92% 185 NO NO

10000% 1
97.14% 35 YES YES
99.4 % 376 YES YES

80.00% 15 NO YES NO
87.68% 138 NO YES NO

98.43% 56 YES YES NO
91.30% 46 NO NO NO
98.30% 27 YES NO NO
95.08% 61 YES NO YES
9730% 111 YES YES YES
100.00% 4 YES NO YES

98.30% 54 YES NO NO

9509% 224 YES NO NO
97.43% 272 YES YES YES
100.00% 35 YES YES YES

80% 428 YES YES YES

330 20,979 4.979
080 234,432 1450
6.42 116 8575
083 6 0660
18.23 445 18137 YES YES

336 21,504 299 134 5081 044026 08488 YES YES YES
080 236,220 0.59 1,604 1.493 003742 56438 YES YES YES
0.33 148,274 033 1,082 0000 ooסס00 YES YES NO
1.60 87,946 1.14 522 2230 009789 4.7574 YES YES YES
7.09 133 9335 YES YES
1.47 102 0.33 2 1.471 105013 10822 YES YES YES
033 26 0.33 2 0000 ooסס00 YES YES YES
1.86 76 1521
3.72 22,050 1140 10 8.391 265402 -28949 NO NO NO
3.72 22,050 16101
716 135 9302
716 135 9265
15.73 III 1141 34 34 228 670918 06439 YES YES YES
097 283 1241

471 994 4970 YES
385 2,009 3.64 11 1049 031706 06623 YES YES YES
433 12 I 155
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmarlcl

ArulIOII

BST_..... BST

Voluma

CLEC_..... CLEC

Volume

Standorcl Standord
Deviation Error ZSCoro Fob-G2 Equity J.n-G2 Equity Dec-Gl Equity

B.2.1.7.42
B2.1.7.51
B.2.1.7.5.2
B.2.1.8.1.1
B.2.1.8.1.2
B.2.1.8.21
B2.1.8.2.2
B.2.1.9.1.1
B.2.1.9.1.4
B.2.1.9.2.1
B.2.1.9.2.4
B.2.1.10.1.1
B.2.1.10.1.2
B.2.1.10.2.1
B.2.110.2.2
B2.1.11.1.1
B.2.1.11.1.4
B.2.1.11.2.1
B.2.1.11.2.4
B.2.1.12.1.1
B.2.1.12.1.2
B2.1.12.2.1
B.2.1.12.2.2
B2.1.13.1.1
B.2.1.13.14
B.2.1.13.2.1
B.2.1.132.4
B.2.1.141.1
B.211412
B.2.1.14.21
B.21.14.22
B.2.1.15.11
B.21.15.1.2
B.2.1.15.2.1
B2.1.15.22
B.2.1.16.11
B.2.1.161.2
B21.16.2.1
B2.116.2.2
B.2.1.17.1.1
B.2.1.17.1.2
B.21.17.2.1
B.2.1.17.2.2
B.2118.1.1
B.2.1.18.1.2
B.2.1.18.2.1
B.2.1.18.2.2
B.2.1.191.1
B.2.1.19.1.2
B.2.1.19.2.1
B.2.1.19.2.2

P-4 Une Sharin~ 13 circuits/Non-Oi I
P-4 Line ShJIrinaI>s1. circuitsiDisoatchiLAldaYS
P-4 Line 5h8rinc>'>-14 _on-Di_lchJlA(doYI
P-4 ZWAnalooL DeIlQll/<10 titcuits/Di_LAldoYI
P-4 ZWAnoloaL DesionJ<10 circu_ I
P-4 ZWAnUla' DesiaW>-10 ciR:uilsIDi I
P-4 ZWAnoloaL DesiaW>-10 cin:uitoINon-~doYI
P-4 ZWAnolooL Non-DeIlQll/<10 I
P-4 ZW Anllloa' Non-DeIlQll/<10 InIlAI_I
P-4 ZWAnoloa' Non-DesIaIII>-10
P-4 ZWAnoloo' Non-IlesianI>-10
P-4 ZWAnolooL wllNP DesionJ< 10 I
P-4 ZWAnoloo wIINP DesionJ<10 ein:uitsINon- I
P-4 ZWAnalo wIINP De_-l0 .
P-4 ZW_ L wIINP DesionJ>-10 . I
P-4 ZW_ wIINP Non-Duian/<10
P-4 ZW_ wIINP Non-DesionJ<10 I
P-4 ZW_ wllNP Non-DesionJ>-10 c:ircuifsIOi
P-4 ZW_ wIINP Non-DesionJ>-10 c:ircuifsIOi
P-4 ZW_ L wll.NP DesionJ<10 .
P-4 ZW_ wll.NP DesionJ<10_ I
P-4 ZW_ L wll.NP DesionJ>-10 c:ircuifsIOi I
P-4 ZW_ wII.NP DesionJ>-10 ciR:uiIsINon- I
P-4 ZW_ wll.NP Non-DesionJ<10 c:ircuifsIOi I
P-4 ZW_L wll.NP Non-Duian/<10 InIlAI_I
P-4 ZW_' wll.NP Non-DesionJ>-10 I
P-4 'lW_' wll.NP Non-De_-l0 tchlnlLAl_1
P-4 Olhor Desian/<10 ci I
P-4 Olhor DeIlQll/< 10 ein:uitsINon- I
P-4 Olhor De_-l0 I
P-4 Olhor DesionJ>-10 ein:uitsINon-
P-4 0lIIer Non-Delie <10 I
P-4 Olhor Non-Delie <10circuilslNon-Di-..AtdoYI
P-4 Other Non-Del' ".-10 doYI
P-4 Other Non-Delie >= 10 circuilsINon- I
P-4 INP SIMdIIone <10 circuiIsIDi I
P-4 INP SIMdIIone <10 ein:uitsINon- I
P-4 INP S_ -10
P-4 INP SIMdIIone -10_on-Di I
P-4 LNP SIMdIIone <10 I
P-4 LNP - <10 cin:uilsINon- doYI
P-4 LNP- =10 circuilslOi I
P-4 LNP S_ -10_on-Di I
P-4 lDiailal < 0511<10
P-4 IDiailaI L < OSI/<10 titcuits/Non- I
P-4 IDiailaI L < OSll>-10 ciralitsIDi I
P-4 IDiailaI L < OSII>-10 ein:uitsINon-Di-..AldoYI
P-4 IDiailaI L >-05.,<10 I
P-4 IDiailaII >- DS1/<10cin:uitolNon- I
P-4 IDiailaI L >- OSII>-10 circuilslOi I

-4 >*' DS1J>'lI'10 I)

AOSL to Rotail
ADSLIoRotail
ADSLtoRotail

R&B - Dllp
R&B - Dilp
R&B - Disp
R&B- Oilp

R&B (POTS) oxel SB Or
R&B (POTS) oxel SB Or
R&B (POTS) oxel SB Or
R&B (POTS) Ixd sa Or

R&B· Disp
R&B·Disp
R&B· Disp
R&B·Disp

R&B (POTS) Ixci SB Or
R&B (POTS) oxd SB Or
R&B (POTS) Ixd SB Or
R&B (POTS) Ixd SB Or

R&B· Disp
R&B· Disp
R&B· Disp
R&B· Disp

R&B (POTS) Ixd sa Or
R&B (POTS) Ixci sa Or
R&B (POTS) Ixd SB Or
R&B (POTS) oxd SB Or

Deoign
Design
Design
Design

R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digilal LOOIl < OSI
DigiIaI Loop < OSl
DigiIaI Loop < OS1
Digital Loop < OSI

DigiIaI Loop >- OSI
DigiIaI Loop >- OSl
DigiIaI Loop >- OSI
Digital Loop >- OSl

3.38 21,504 4.69 39 5.081 0.81429 -16351 YES YES NO
3.38 21,504 1493
7.09 133 9.335
7.09 133 1.471
3.30 20,979 4.979 YES
1.59 87,286· 2.230
6.42 116 8.575 YES
1.33 3 1521
3.38 21.504 600 1 5.081 5.08074 -0.5194 YES YES
3.38 21,504 1.493
7.09 133 9335
7.09 133 1471
3.30 20,979 4.979
1.59 87.286 6.00 1 2.230 222995 -19792 NO
6.42 116 8.575
1.33 3 1.521
3.38 21,504 5.10 48 5081 073414 -2.3748 NO NO NO
3.38 21.504 1.493
7.09 133 9335 YES YES
709 133 1471
3.30 20.979 4.979
1.59 87.286 12.00 1 2230 2.22995 -48699 NO
6.42 116 6575
1.33 3 1.521

17.74 S46 13.00 1 38.594 38.62704 0.1294 YES YES
15.14 132 16101
11.50 2 7.638
530 10 9.265
3.38 21.504 633 3 5.081 2.93350 ·1.0133 YES
0.80 238,220 1.493 YES YES
709 133 9335
1.47 102 1471
3.30 20,979 4979
0.80 234,432 1.450 YES
6.42 116 6.575
0.63 6 0860
3.30 20,979 4.979
0.80 234,432 0.49 728 1.450 0.05381 5.7544 YES YES YES
6.42 116 8.575
0.63 6 0.33 3 0.860 048655 10753 YES YES YES
6.62 1.254 753 83 12721 1.44173 -04955 YES YES YES
4.05 2.471 4341
4.33 12 1155

11.00 1 0.000
18.52 Il6 6.38 96 19.612 2.94160 41271 YES YES YES
4.90 56 8186
4.00 1 0.000

'5.30 0 9265

B.2.21
B.2.2.2

0RJ0T CampIof/cNJ__J( do: _

P-4 Ix05L (AOSL, HOSL ond UCLI LOOIl with
P-4 'xDSL (ADSL, HOSL ond UCL) Loop wIo

HeIIIOtdofa

'<6 CiiCuitsIDIsPatdili
'<6Qrcu

14 doYI
7 doyl ~53_YEsIYEsIYEsl

B.2.3.1.11
B23.1.1.2
B.2.31.1.3
B.23.121
B23.1.22
B2.3.123
B.232.11
B2321.2

04/03/2002
LA020204

P·l SwiIdI Por1JI<10 cin:uits/F
P-l SwiIdI Ports/<10 cin:ui1slE doYI
P-l Switch Ports/<10 cin:uitslOlhorlL dol
P-l SvMch PortsI>=10 Circuitslf I I
P-l Switch Portsl>sl0 circuitsIE doyl
P-l SwiIdI POI1s/>-10 cin:uitslOlho' dol
P-I local Interoffice TransDOr1l<10 circuitsiFlIdlitv/LA dayS

P-l Local Interoffice TransDOr1l<'O circuitsJEauiomenVlA days

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

OSII OS3 - Intoroffice
OS11 OS3 - Inleroffice

57.26 94 138678
2.00 1 0.000
200 3 1.732
000 0
000 0
000 0
0.00 0 YES YES
000 0 YES YES
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BeIlSouth Monthly Perfonnance Summary
Louisiana. February 2002 Blnohmorkl

Analog

BST_.. BST

Volume

CL£C_.. CL£C
Volume

SlIndord

Oovillion

SlIndlrd

ErTOf ZSCo.. Fob-42 Equily Jon-42 Equity 000-41 Equity

B.2.32.1.3
B.2.3.22.1
B.2.3.22.2
B.2.3.2.2.3
B.2.3.3.1.1
B.2.3.3.1.2
B.2.3.3.1.3
B.2.3.3.2.1
B.2.3.3.2.2
B.2.3.3.2.3
B.2.3.4.1.1
B.2.3.4.1.2
B.2.3.4.1.3
B.2.3.42.1
B.23.4.2.2
B.2.3.4.2.3
B.2.3.5.1.1
B.2.3.5.1.2
B.2.3.51.3
B.2.3.5.2.1
B.2.3.5.22
B.2.3.5.2.3
B.2.3.6.1.1
B.2.36.1.2
B2.3.6.1.3
B.23.6.2.1
B.2.3.6.22
B.23.6.23
B2.3.711
B23.7.1.2
B.2.3.7.1.3
B.23.7.21
B2.3722
B.2.37.23
B.2.3.8.11
B.2.3.81.2
B.2.38.1.3
B.2.3.8.2.1
B.2.3.8.2.2
B.2.3.8.2.3
B2.3.9.1.1
B.2.391.2
B.2.3.9.1.3
B.2.39.2.1
B.23.9.2.2
B.2.3.92.3
B.2.3.10.1.1
B.2.3.10.1.2
B.2.3.10.1.3
B.2.3.10.2.1
B.23.10.22
B.2.3.10.23
B.2.3.11.11
B.23.1'.1.2
B2.3.111.3
B.2.3.11.2.1
B.23112.2
B231'.2.3
B23.12.11
B.2.3.121.2
B23.1213
B23.12.2.1
B23.12.2.2
B.2.31223
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P-l
P-l
P-l
p:;
p:;
P-l
P-l
P-l
P-l
P-l
P-l
P_I
P_I
p:;
P_I
P_I
P_I
P_I
P_I
P_I
p:;
p:;
p:;
p-,
P-l
p-,
p-,
p-,
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-I
P-l
P-l
P-l
P-l
P-l
P-l
P-I
P-l
P-I
P-l
P-l
P-I
P·l
p:;
P·l
P-l
P·I
P-l

Local _ Transpor1l< 10 ciItuiIsIOIIIerllA(day.
LocaIlnWoftIce Tron.POr1/>-10__/lACdoY.

LocaIlnloroIIice Tronspor1i>-10 circuilIIEquiflmen!llA(doY.
Locollnteraftlce Tronspor1i>"10 c:in:uilsIOlher/!.A(d!ly!l
LOUD + Port ComIJinations/<10__/lACdoY.'

Loop + Port ComIJinations/<I 0 circiiitslEquipmonIIlA(dIy,
Loop + Port Cambinltionsl<10 c:in:uilsIOlherllA(d!r.)
Loop + Port CambinItionsl>-IO _ociIily/!.A(dly.'j
Loop + Port CambinItionsl>-IO ciralilsIEquipmonIIlA(
Loop + PortC__-IO~d!r':

Combo 0IhIt/<10 cin:ui1sIFldlitvIlAC....
Combo 0lher/<10 ciR:uiislE9Uipl!!!!!!IlA!.:
Combo 0IhIt/<10 c:ircuilIIOth!rdoys)
Combo Olherl>-IO circuilllFociIily/!.A(dly'
Combo Olherl>-,Oci_~day.,
Combo Olherl>-,O circui!!lOlher!l.A(cI!ya}
xDSL (ADSL, HDSL and UCL)!<10 cin:ui1sIFlICi!ilyIlA(day.
xDSL IADSL, HDSL and UCLl/<IO circuilsIEauil>menIIlAIdoY.
xDSL (ADSL. HDSL and UCL)!<IO circuilIIOlher!d!r.,
xDSL (ADSL. HDSL and UCL)I>-IO cilcuitslFlICi!ilyIlA(dI
xDSL (ADSL. HDSL and UCL)!.-IO circuilsIEauilxnonl/LAldoY.
xDSL (ADSL. HDSL and UCL)/>"IO
UNE ISDN/<IO ciIcuitsIF,
UNE I$DN/<-,O ciiOuitsiEqlIlf!!IIO!I!/L,)
UNE ISDN/<10 citcuilaIOlhIrllA(d!r.1
UNE ISDNI>-10 cin:ui1sIF!Il:ili!y!lA(day.
UNE 1SDN/>-10 circuilsIEquiflmentIlA(doY.
UNE 1SDN/>-10 ciraIiIsIOthIrIdI••
Line SMrinp/<10 cin:ui1sIFlICi!ilyIlA(d!r.
Line ShIring/<10 circuilsIEquiflment/\.A(d.
Line S!lIringI< 10 ciIcuilsIOIhIr/lA(dlys)
Line ShIrina/.-l0 circuilIIF_/lACdoYs'
Line SII!ringI>=10 ciR:uiCslEquipmonlIlA(cIIoy~

Line ShIring/.=10 cin:uilslOlhe<llA(dI••
'NI AN!Iog Loop 001ipnl<10 _ociIilylLA(day.
'NI~ LOUD Dosian/<10 cin:ui1sIEauillment/LA(doY.
'NI AN!Iog Loop 001ipnl<10 c:in:uilsIOlherllA(d!r'
'NI~ Loop 00sian/>-10__/lACdoY.

'NI AN!Iog Loop 001ignl>-10 circuilsIEquiflmIn!IlA(da'
'NI AN!Iog Loop 001ignl>-10 cin:ui1sIOlhIrIlA(d!r')
'NI~ Loop Non-DosianI<10 circuilIIFllcilitYllA(dI••
'NI AN!Iog Loop Non-OeIipnl<10 circuilsIE9U!f!
'NI An!!log Loop Non-De.<10 circuiIs/OlhIrMld!r.
'NI~ LOUD Non-Desian/>-10 cin:ui1sIF_/lACdoY.
'NI AN!Iog Loop Non-OeIignl>-10 cin:ui1sIEquifJmen!IlA(doY.
'NI AN!Iog Loop Non-OoIignl>-10 citcuilaIOlhIr/!.A(d!ly!)
'NI AN!Iog Loop .-JNP 00.<10 cin:ui1sIFlci!i!y/!.A(dly'
'NI AN!Iog Loop .-JNP 00.<10 cin:ui1sIEquiflmentIlA(doY.
'NI An!!Iog Loop .-JNP DI!ignI<10 cin:uiIIIOlhorI.)
'NI~ lOOP.-JNP DesianI>-10__llA(doY.l

'NI An!!Iog Loop .-JNP Oolignl>-IO cin:ui1sIEquipnonlIlA(doY.
'NI AN!Iog Loop .-JNP Oolignl>-IO circui!!IO!hor!'
'NI AN!Iog Loop _P Non-Dosign/<IO cin:ui1sIFociIilyMl
'NI AN!Iog Loop .-JNP Non-DI!ignI<IO cin:ui1sIEquipmonVLA\dly.
'NI~ Loop .-JNP Non-Oolian/<10 cin:ui1s/Olhe</lA{dI••
'NI An!Iog Loop .-JNP Non-De.»IO circuilIIFlcililyllA(dIy.
'NI~ Loop .-JNP Non-Desian/>-10 circui1slEauilxnonllLAldoY.
'NI AnoIoli lOOP wIINP Non-Desian/>-IO cifcuiiIIOIhorllA(doY.
'NI An!!Iog Loop wlLNP oe.ign/<IO _1Ci~tyII.A(day.

'NI~ Loop wlLNP 00_<10 cirt:ui1s1EauilxnonllLAldoY.
2W Anllloa Looo wlLNP De.iQnI<IO cirt:ui1slOtherllA(doY'
2W~ Loop wlLNP Designl>-IO cin:uitslFlCilily/lACday.
2W AnoIog Loop wlLNP 00_.-10 circuilslEquipmenULA\day.
'NI Anlioa LOUD wlLNP De_.=IO circuitslOther/LA(doys)

OS11 DSJ - IntlfOftice
OS11 DS3 - Inlerollice
DSI/ DS3 • Inlerollice
OS11 DS3 - Inlerollice

R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Di.p
R&B&D- Di.p
R&B&D. Disp
R&B&D- Disp
R&B&D- Di.p
R&B&D- Di.p
ADSLtoR_1
ADSLtoR_
ADSLtoR_
ADSLtoRltIiI
ADSLtoRltIiI
ADSLto R_I

ISDN-BRI
ISDN·BRI
ISDN·BRI
ISDN·BRI
ISDN-BRI
ISDN-BRI

ADSL to Rolli!
ADSL to Rallil
ADSLto Ratlil
ADSL to Rolli!
ADSLto Ratlil
ADSL to Rillil

R&B·Disp
R&B. Di.p
R&B- Disp
R&B- Di.p
R&B- Disp
R&B- Di.p

R&B (POTS) axel SB Or
R&B (POTS) axel SB Or
R&B (POTS) axel SB Or
R&B (POTS) axel SB Or
R&B (POTS) axd SB Or
R&B (POTS) axd SB Or

R&B- Disp
R&B- Di.p
R&B· Di.p
R&B.Disp
R&B·Disp
R&B· Di.p

R&B (POTS) axel SB Or
R&B (POTS) axel SB Or
R&B (POTS) axd SB Or
R&B (POTS) axelSB Or
R&B (POTS) axd SB Or
R&B (POTS) axel S8 Or

R&B - Disp
R&B-Disp
R&B - Di.p
R&B-DlSp
R&B - o.sp
R&B· Di.p

5.00 2 2828 YES YES

57.26 94 000 0 138.678 YES YES YES
2.00 I 0,00 0 0.000 YES YES YES
2.00 3 0.00 0 1.732 YES YES YES
0.00 0 0,00 0 YES YES YES
0.00 0 0,00 0 YES YES YES
0,00 0 0.00 0 YES YES YES
58,87 95 0.00 0 138.055 YES YES YES
0,00 0 0.00 0 YES YES YES
7.50 4 0.00 0 11091 YES YES YES
000 0
0.00 0
0.00 0
27,50 88 900 I 37,906 38 18391 04545 YES YES YES
8.00 I 0.00 0 0.000 YES YES YES
9.00 I 0.00 0 0000 YES YES YES
0.00 0
0.00 0
0.00 0
2,00 I 0.00 0 0.000 YES YES YES
0.00 0 0.00 0 YES YES YES
24,00 I 0.00 0 0.000 YES YES YES

27.50 88 0.00 0 37.906 YES YES YES
8.00 I 0.00 0 0.000 YES YES YES
9.00 I 0.00 0 0.000 YES YES YES
0.00 0
0,00 0
0.00 0
57.26 94 000 0 138678 YES YES YES
2.00 I 0.00 0 0000 YES YES YES
2,00 3 0.00 0 1.732 YES YES YES
0,00 0 YES YES
0,00 0 YES YES
0,00 0 YES YES
57,26 94 138678 YES
200 I 0000 YES
200 3 1.732 YES
000 0 YES
0,00 0 YES
0.00 0 YES
5726 1M 0.00 0 138678 YES YES
2.00 I 000 0 0000 YES YES
2,00 3 0.00 0 1.732 YES YES
0.00 0
0.00 a
0,00 0
57,26 94 000 0 138.678 YES
2,00 I 0.00 a 0.000 YES
2.00 3 0.00 0 1.732 YES
0.00 0
0.00 a
0.00 0
5726 94 0.00 0 138678 YES YES YES
200 I 0.00 0 0000 YES YES YES
2.00 3 000 0 1732 YES YES YES
0.00 0 YES YES
000 0 YES YES
000 '0 YES YES
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BellSouth Monthly Performance Summary
Louisiana, FebnJary 2002 Benchmark I

Anolog

BST
_sure

BST
Volume

CLEC
_sure

CLEC
Volume

Slandord

Deviation
Slandord

EfTOf' zsc.... Feb-G2 EqUity Jan-G2 EqUity Dec-Gl Equity

,,~._-

mAnaloR loop wIlNP Non-oesignl<1O ciiiiiilsl6iii8rllJ\ldijs
m~ loop wIlNP Non-Desjgn/>=10 tifQlitsIF,

m Analog loop wIlNP Non-Design/<10 circuitslFllCilily/lA(doys)
m~ loop wIlNP Non-Design/<10 cin:uitsIEquipment/lA(doys

LNP (St.n-IOM<10CircuitslEquipmonII\.A(dos) I
lNP (_M<10 cin:uit!IOlh!rJdoys)
lNP (_)/>=10 cin:uitslFocilitvllAldaYs'

57.26 94 0.00 0 138678 YES YES
2.00 1 0.00 0 0.000 YES YES
2.00 3 000 0 1732 YES YES
0.00 0
0.00 0
0.00 0
2.00 1 0.00 0 0000 YES YES
0.00 0 0.00 0 YES YES

24.00 1 0.00 0 0.000 YES YES
0.00 0
0.00 0
0.00 0
57.26 94 0.00 0 138678 YES YES YES
200 1 0.00 0 0000 YES YES YES
2.00 3 0.00 0 1732 YES YES YES
0.00 0
0.00 0
0.00 0

57.26 94 138.678 YES
2.00 1 0.000 YES
2.00 3 1.732 YES
0.00 0
0.00 0
0.00 0
57.26 94 0.00 0 138678 YES YES YES
200 1 0.00 0 0.000 YES YES YES
2.00 3 0.00 0 1.732 YES YES YES
0.00 0 000 0 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES

25.55 76 900 1 36.413 3665137 04516 YES YES YES
8.00 1 0.00 0 0.000 YES YES YES
27.25 4 0.00 0 13.841 YES YES YES
0.00 0
0.00 0
0.00 0
0.00 0 3.00 1 NO YES NO
0.00 0 0.00 0 YES YES YES
0.00 0 0.00 0 YES YES YES
0.00 0
0.00 0
0.00 0

R&B (POTS) excl 58 Of
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS)exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Of

Design
Design
Design
Design
Design
Design

R&B
R&B
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

DigUlloop < OS1
Oigitalloop < 051
DigUlloop < OS1
OigiIIIloop < 051
Oigitalloop < OS1
OigiIIIloop < 051
DigUlloop >= 051
OigitaIloop >= 051
Digital loop >= OS1
OigitaIloop >= 051
DigUlloop >= OSI
DigUlloop >= 051

~
s

's
LAjdoys

'll,A(doys)

" 'loo,»' OSI/<10 cin:uitslFr ...
,.- 051/<10 circuitllEl
>- 051/<10 circuitslO
>= OSII>=10 cin:uitsIF
,.- 051/>-10 cin:uitsIE
>= 0511>=10 --

m Analog loop wIlNP Non-Designl>=10 Cin:uitsiE--'l'!il
m Analog loop wIlNP Non-Designl>=10 oi,
Other De_<10 circuitslFocilitvllNdaYs

lNP (_)/>=10cin:uitslE~
lNP (_)1>=10 circuiIsIOtIler~~

. ',111 loop < OSI/<10 cin:uitsIF,
loop < OSI/<10 cin:uitsIE,
loop < OS1/<10 circuitsIO
loop < 0511>=10 cin:uitsIF
loop < OSII>=10 cin:uitsIE,
Loop < 0511>-10

Other Non-Designl>=10 cin:uitsIE,
Other Non-Designl>=10_
INP (5_)1<10 cin:uitsIF,
INP (_)1<10 cifalitsIE,
INP (_M<10 cin:uilsIO
INP (_)/>=10 cin:uitsIF,
INP (5_1/>=10 cin:uitslEquipm!nlIlA!
INP (5_1/>=10 circuitsIOIherI~doI!l

LNP 1_)/<10cin:uitslF,

Other D!!ipnI<10 circuitslEquif!rn!nI!I.A
Other Delign/<10 ciR:uitsIOIherJl.A(llIy!
Other Designl>=10 cin:uitsIF.
Other DesignI>"0_,

Other Designl>=10 circuitsIO
Other Non-DeIign/<10 cin:uitsIF
Other Non-Design!<10_,

Other Non-Design!<10 circUitsIO
Other Non-DeIignI>=10 cin:uitsIF,

•

"ll
.. l,
.. L

. II

P-l
P-l
P-l

P-l
P-l
P-l

P-l
P-l
P-l
P-l
P-l
P-l
P-l
P-l

P-l
P-l
P-l
P-l
P·l
P·l
P-l
P-l
P-l

P-l
P-l

P-l
P-l
P-l
P-l
P-l
P-1

P-l
P·l

P-l
P-l
P-l
P-l
P-1
P·l
P·l
P·l
P·l

8.2.313.1.1
82.3.13.12
82.313.1.3
8.2.3.13.2.1
8.23.13.2.2
82.313.2.3
8.2314.1.1
8.2.3.14.1.2
8.2.3.14.1.3
8.2.3.14.21
8.2.3.14.2.2
8.2.3.14.23
8.23.15.1.1
8.2.3.15.1.2
8.2.3.15.1.3
8.2.3.152.1
8.2.315.2.2
8.2.3.15.2.3
8.2.3.16.1.1
8.2.3.16.1.2
8.2.3.16.1.3
82.3.16.2.1
B.2.3.162.2
B.2.3.16.2.3
B.2.3.17.1.1
B.2.3.17.1.2
B.2.317.13
B.2.3.17.21
B.2.3.17.22
B.2.3.17.23
B.2.3.16.1.1
B.2.3.16.1.2
B.2.3.18.13
B.2.3.182.1
B.2.3.18.2.2
8.2.3.16.2.3
B.2.3.19.1.1
8.2.3.19.1.2
B.23.19.13
B.2.3.192.1
B.2.3.19.2.2
B.2.3.19.2.3

0.35% 269.597
32.38% 488
0.35% 272.146 026% 2.684
4.09% 25._ 7500% 4
10.49% 4.205 6.25% 64
3.93% 407 1667% 12
10.49% 4.205 0.00% 13
0.35% 272.146 4.65% 43
0.77% 122.298
0.35% 272.146 000% 2
0.77% 122298
0.35% 272.146 000% 47
0.77% 122.298 000% 4
786'110 987 000% 2
0.35% 272.146 100.00% 1
0.35% 269.597
0.35% 269.597 000% 490
963'110 4.986 800% 75
11.89% 22 7394'110 142

R&B(POTS)
051/053 -In_

R&B
R&B&O- OISP
AOSllo Retail

ISON-BRI
AOSl to Relail

R&B.Oisp
R&B (POTS) excl 58 Of

R&B- Oisp
R&B (POTS) excl 58 Of

R&B - o.sp
R&B (POTS) excl 58 Of

Design
R&B

R&8 (POTS)
R&B(POTS)

Digital Loop < OS 1
Digital Loop >s:: OS 1

P-2 lline SIWH1G'lN%

P-2 'INP (S_Ione)llA(%)
P-2 IOther Niin-DesignllA('II.
P·2 (Other Dellgn/(A(%

P-2 1[)jQilalloop >. OSIIlA(%)

P-i' ILNP (Stanclllone)llA(%

P·2 1m AIlIlIoa l..., wIlNP N....DesianllAl'II.

P-:z- lSiiilich PiirtsIlAI%I

P-2 1m_ loop Non-DesianIl.AI',I,
P-2 1m AIlIlIoa lllClD DesiQnllA('II.

P-2 IDigital loop < OS1/lA(%

P-2 IZW AIlIlIoa l..., wIlNP Non-DesiQnllA('II.

~Il""--Tr!IIIflO!l/lA('II.
P-2 lllClD + Port Cornbin-.sIlAI'II.

P-2 1m AIlIlIoa l..., .wINP DesianllAl'II.

P-2 1m AIlIlIoa lllClD wIlNP DesianllAl'II.

~e- Other1A('II.) IP-2xDSl (ADSl. HOSllllld UCl)llA('II.)
P-2 UNE ~SDNIlAI%'

B.2.5.1
B.2.5.2
B2.5.3
B.2.5.4
8.2.55
B2.5.6
B.2.57
B.25.8
B25.9
B.2.5.10
B2511
B.2.5.12
B2.513
8.2.514
B.2515
B25.16
82517
B.2518
82519

" JHiMrdla • Non-IIKhanlzod
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Benchmark I BST BST CLEe CLEC Stanclrird Standard

AnalOll M••aure Volume M••aure Volume Deviation Error lSeo,.. Feb-02 Equity Jan-02 Equity [)ec-01 Equity

Diagnostic 0,. noshe Ola nostle D•• noslle
Diagnostic Dis noslie D,. nosllc D,. noslie
Diagnostic 2.50% 40 Dia nosbe Dia noslie D,. noslie
Diagnostic 4286% 14 Dia noslie D•• noslle Oia noslie
Diagnostic 19.23% 26 0,. noslie D•• nostle Oia nostle
Diagnostic 11.54% 26 DIS noshe Dla nostle Oia "oslie
Diagnostic 0.00% 1 Oia nostle 0,. nostie Dia ostle
Diagnostic 0.00% 9 Dia nostle D,s noslle Dia nostle
Diagnostic D•• noslle D•• nostle Dia oshe
Diagnostic Dla nosbe Oia nostle Dia noslle
Diagnostic Dia nostlc Oia noslie D,. nostle
Diagnostic 0.00% 25 Dia noshc D•• nostie D,. nosbe
Diagnostic Dia nostle Dia noslie D•• noshe
Diagnostic Dia noslle Dia noslie 0,. nostie
Diagnostic 0.00% 6 Oia nostie D•• noslie Dia nostle
Diagnostic Dia oslie D,. nostie D•• noshe
Otagnosbe 0_00% 255 Dia nostle Dia nosllC Dla nostie
Diagnostic 1600% 50 Oia noslic D,. nostie Dia nostie
Diagnostic 4130% 46 Diaanoslic Diagnostic Diaanostic

>= 48 hrs
>= 48 hrs
>= 48 hrs 7 YES YES YES
>= 48 hrs 3 YES
>= 48 hrs 4 YES YES
>= 48 hrs 2 YES YES
>:z: 48 hrs
>= 48 hrs 2 YES YES
>= 48 hrs
>= 48 hrs
>= 48 hrs
>= 48 hrs

~ - I
YES

I~s>= 48 hr.
>= 48 hrs
>= 48 hrs 1 NO
>= 48 hrs
>= 48 hrs
>= 48 hrs

~
6 - YES I YES 5>= 48 hrs 3098 105 YES YES

Diagnostic Oia nostle D,. noslie Oia noshe
Diagnostic Dia noslie D,. nosllC D•• noslle
Diagnostic 0.00 1 Dia nostlc D,. nostie D•• nostlC
Diagnostic 317.20 6 D•• nostie D•• ostlC 0,. nostlc
Diagnostic 39400 5 Oia nostie D•• nostlc Oia noslie
Diagnostic 266.00 3 Dia nostic Dia noshc Oia ostle
Diagnostic D•• ostic D,. nosllC 0,. ostlC
Diagnostic 0,. noslie Dia nostlc Oia nostlc
Diagnosllc Oia noslle D,. noslie D•• nostle
Diagnostic Dia nostlc D•• nostle D•• noslle
Diagnostic Dia nostle D•• noshc Dia noshc
Diagnostic Dla noslle D,. noslic D•• nostlc
Diagnostic Dia noslle D•• noslte Dla nosllc
Diagnostic D•• nostlc D•• nostlc Oia noshe
Diagnoslic D•• noslle D•• noshe D•• noshe
Diagnostic D•• nostie Dia noslle D•• noshc
Diagnostic Oia noslle D•• nostle Oia nostle
Diagnostic 33914 8 D•• nostle D•• nostle D•• noshe
Diagnostic 19646 19 D•• nostlc Ola nostle Diagnostic

~ -95% >= 48 hrs I I I95% >= 48 hrsP-2 Ilocal Interoffice TransportiLA/%

% Jeoperdy Notice >- 4. hours· Meeh.nized
P-2 ISWitch Ports/LAC%

BellSouth Monthly Performance Summary
Louisiana, February 2002

P-2 Switch Ports/LA %
P-2 Local Interoffice Transpor1lL.At%
P-2 looo + Port Combinations/LA %
P-2 COmbo Other/LA %
P-2 xDSL ADSL, HDSL .nd UCL /LA %
P-2 UNE ISDN/LAl%
P-2 Line SharinalLA %
P-2 2WAn. Loo DesianlLAl%
P-2 2WAn.1o Loo Non-OesianJLA %
P-2 2WAn.1 Loo w/lNP Desi n/LA %
P-2 2WAnalo Loo w/lNP Non-Desian/LA %
P-2 2WAn.1 Loo w/LNP Desian/LA %
P-2 2WAnalo Loo w/LNP Non-Desian/LA %
P-2 Other DesiontLA %
P-2 Other Non-Desi nILA%
P-2 INP Standalone LAl%
P-2 LNP Standalone/LA%
P-2 Dioital Looo < DS1/lA %
P-2 Digital Loop >= DSlILA(%)

Aver_ Jeopardy NotIc. '_tv.' -Mac/ulnaad
P-2 Switch Ports/LA hours
P-2 Local Interoffice Trensoor1lLA hours
P-2 LOOD + Port CombtnationsiLAlhours
P-2 Combo Other/LA hours
P-2 xDSL ADSL, HDSL .nd UCL /LA hours
P-2 UNE ISDN/LA hours
P-2 Line SharinalLAlhours
P-2 2WAn.to< lOOD Desian/LA hours
P-2 2WAn.I", Laoo Non-Oasion/LA hours
P-2 2WAn.I", Loop wllNP Desion/LA hours
P-2 2WAn.I", l 00 wllNP Non-Design/LA hours
P-2 2WAnalO< Loop w/LNP DesianllAlhours
P-2 2WAn.I", loa w/LNP Non-Design/LA hours
P-2 Other Desi nlLA hours
P-2 Other Non- Design/lA(hours
P-2 INP Standalone /LA hours
P-2 LNP Standalone ILA hours
P-2 Diu,tal Loop < DS1/LAlhours
P-2 Di ital Loop >= DS1/LA(hours)

A_ag. Jeopardy NotIc. '_tv.'· Non-Mach.n/zad
P-2 Switch ports/LA hours
P-2 Local Interoffice Transport/LA hours
P-2 Loop + Port Combinations/LA hours
P-2 Combo Other/LA hours
P-2 xDSL ADSL, HDSL .nd UCL /LA hours
P-2 UNE ISDN/LA hours
P-2 Line Shari lQfL hours
P-2 2WAn.1o Loo OesianlLA hours
P-2 2WAn.lo Lo Non-DesiantLA hours
P-2 2WAn.1 Loo w/tN? Desian/LA hours
P-2 2WAn.1o Loo wltNP Non-OesianiLA hours
P-2 2WAn.1 Loo w/LNP Desion/LA hours
P-2 2WAn.1 Loo w/lNP Non-Desian/lA hours
P-2 Other Desin/LA hours
P-2 Other Non-Desi nlLA hours
P-2 INP Stand.lone ILA(hours
P-2 LNP Standalone ILA hours
P-2 Oi ital LODD < OSlJLA hours

-2 D, ital Loop >= DS1/LA(hours)

8281
B282
B283
B.284
B285
B.286
B.2.8.7
B.288
B28.9
B.28.10
B.28.11
B2.812
B 2 8 13
B2814
B2815
B2816
B 2.817
B2818
B.28.19

B291
B292
B29.3
B294
B.2.95
B296
B297
B.2.9.8
B.2.99
B.2.9.10
B.29.11
B.2912
B2913
B29.14
8.2915
B2916
82917
B 2 9.18
B 2 919

826.1
8262
8263
82.64
82.6.5
82.6.6
82.6.7
8268
82.6.9
82.6.10
82.6.11
82.612
82.6.13
826.14
82.6.15
82.6.16
82.6.17
82.6.18
82619

82101
B 2102
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YES

YES

YES YES
YES YES YES

Dia nostic Diagnosllc Diagnostic
Dia nostlc Diagnostic Diagnostic
Dia noslic Diagnostic D,agnOShC
Dia noslic Diagnostic Dlaanostlc
Ola nostlc Dlaonostlc O.agnOsllC
Dia nostic Diagnostic Dlaonostlc
Oia noslic Diagnostic Diagnostic
Dia nostic D,agnostlc Diagnostic
Dia noslic Diagnostic Dlagnosllc
Dia nostic Diagnostic Diagnostic
Dia nostic Dlagnoshc Diagnostic
Oia nostic Diagnosbc Dlagnoshc
Dia ostic Diagnostic Oiaanostlc
Doa nostic Diagnostic Diagnoshc
Oia nostic Diagnostic Diagnostic
Doa nostic Diagnostic DiagnostIc
Oia noslic Diagnostic Dtagnosllc
Oia nostlc Diagnostic Dlagnoslic

'iagnostic Diaanostic Diagnostic19

105gg1l5%

10000%

100.00%

100.00%
100.00%

10000%

10000%

SST SST CLEC CLEC Standard Sbndard

Me.sure Volume Me.aure Volume Deviation Error ZScore Feb~2 Equity Jan~2 Equity Dec~1 Equity

8571% 7 NO YES
-

YES
100.00% 3 YES
10000% 3 YES YES
10000% 2 YES YES

10000% 2 YES YES

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs

Benchmark I

Analog

BellSouth Monthly Performance Summary
Louisiana, February 2002

" Jeo/Mrdy NotJce >& .u hours· Non-Mechanized
P-2 Switch PortsiLA %
P·2 Local Interoffice TranspOl1ll.A(%
P-2 Loop + Port CombinationsllA(%
P-2 Combo Dther/lA(%
P-2 xDSL ADSL, HDSL and UCL fLA %
P·2 UNE ISONllA(%
P-2 Line SharingiLA %
P·2 2WAnai Loo DesignflA(%
P-2 2WAnalo Loo Non-Desi nitA %
P·2 2WAnai Loo wllNP Design/LA %
P-2 2WAnai Loo wllNP Non-Desi nitA %
P·2 2WAnal Loo w/LNP Design/LA %
P-2 2WAnalo Loo wJLNP Non-Design/LA %
P-2 Other Desin/LA %
P·2 Other Non-Desi n/LA%
P-2 INP Standalone/LA%
P·2 LNP StandaloneVLA %
P-2 Digital Loop < OS lILA %
P·2 Digital Loop >= SlILA(%)

P-2 Loop + Port Combinations/LA %
P-2 Combo Other/LA %
P-2 xDSL ADSL, HDSL and UCL /LA %
P-2 UNE ISDN/LA %
P-2 Line SharinglLA %
P·2 2WAnai Loo Design/LA %
P·2 2WAnalo Loa Non·Oesi nitA %
P·2 2WAnai Loo wtlNP DeSIgn/LA %
P·2 2WAnai Loa w/lNP Non-Design/LA %
P·2 2WAnai Loo w/LNP Design/LA %
P-2 2WAnalo Loo w/lNP Non·OesigniLA %
P-2 Other Design/LA %
P-2 Other Non-Desi 1n!LA(%
P-2 INP Standalone LA%
P-2 LNP Standalone/LA%
P·2 Digital Loop < DSllLA %
P·2 Diaital Loop >= DSlILA(%)

8.2.11.1
82.112
82.113
82114
82.115
82116
82.117
82.118
82119
821110
821111
821112
821113
8211 14
82.1115
821116
82.1117
821118
8.21119

82.103
82.104
82.10.5
8210.6
8210.7
82.10.8
82.10.9
821010
821011
82.1012
821013
8.21014
82.1015
8.21016
82.1017
821018
82.1019

82.121
8.2122

82131
8213.2
82133
82.134

CoordinM«l Custom." Conwl3Jons
~LOOPSwith INP/LA(%) I
P·7 Loops with LNPILA(%)

% Hot Cuts :> 15 minutes E.rty
P-7A ITime-Soecific SLlILA(%
P-7A ITime-Soecific SL2/LA(%
P-7A INon·Time Specific SlllLA(%
P-7A' TNOri-Time Specific S12/LA('Io)

>= 95% win 15 min
>= 95%w in 15 min

<= 5%
<= 5%
<= 5%
<= 5%

~202_YESIYESIYESI

~::_:::I:::I:::I
82141
82142
8.2.14.3
8214.4

Hot Cut TlmellnN.
P-7A ITime-Soecific SLlI
P-1A ITime-SDecific S12/LA(%
P-7A INon-Time Soecific SLlIlA(%

-7A INon::-Time-Speci1tc SL2/LA('Io)

>= 95% w in 15 min
>= 95% win 15 min
>= 95% w in 15 min
>= 95% w in 15 min

~44_YESIYESIYESI
100.00% 28 YES YES YES

82151
82152
82153
8215.4

" Hot Cuts :> 15 minutes Late
P-7A ITime-Soecific SLlILA(%
P·7A ITime·Specific SL2/LA(%
P·7A INon-TimeSpecificSL1/LA{%
fi:7A -[Non-Time SpeCific SL2fLA(o/,)

<=5%
<= 5%
<=5%
<= 5%

~144_YESIYESIYESI
000% 28 YES YES YES

% Provi&Jonlng Troubles within 7 Oays - Hot Cuts

[P-7C JUNE Loop DeSlgn/DispatchfLA(%) I

Diagnostic
DllanoshcDiaonolllc

QjagnostlcDiagnostic
Dlaanostlc

0.00% I 332 - YES ---r. __YES I YES I

Diagnostic
Diagnostic

<= 5%

LOODS with INP/LACminutes

Recovery Time p CCC

Loops withINP/LAfmlnutes)

Avera!

P-78
P-7882161

82162

B 217 1 1
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~_III
6.2.171.2
6.217.2.1
6.21722

BellSouth Monthly Performance Summary
Louisiana, February 2002

P-7C IUNE loop DesigntNoo-DispatchlLAI%
P-7C ,ONE looP Noo-DeSian/DispatchlLAI%
P-7C /UNE loop Non-Design/Non-llispatchllA('Io)

" M'saodl__A

Benchmark I

Analog

<=5%
<= 5%
<= 5%

BST
Mus.".

BST

Volume

CLEC
Mea.UN

ClEC
Volume

Standard
Devilltion

Standard

Error ZScore Feb-42 Equity Jan-42 Equity Deo-41 EqUity

62.18.111
6.2.18.1.1.2
6.2.18.1.21
6.2.18.1.22
6.2.18.21.1
6.218.212
6.2.18.2.2.1
62182.2.2
6.2.183.11
6.2.18.3.1.2
62183.1.3
62.18.314
6.2.183.21
62.18322
62.18.3.2.3
62.18.3.2.4
62.18.41.1
6.2.18.41.4
6.2184.21
6.2.18.424
62.18.51.1
62.18.5.1.2
621852.1
6218.5.2.2
6.218.611
6218.6.12
6.2.186.2.1
6.2.1862.2
6.2.18.71.1
6218712
6.2.1872.1
6.2.187.2.2
6.2.18.8.1.1
6.218812
6.2.18.821
6.218.8.2.2
6.2.18.9.1.1
6.2.18.9.14
62189.2.1
6.2.18.9.2.4
6.2.18.10.1.1
6.2.18.10.1.2
6.218.102.1
6218.10.22
62.18.11.11
621811.1.4
62181121
6218.11.24
621812.1.1
6.2.18121.2
62.1812.21
62.1812.22
621813.1.1
6218131.4
6218.13.21
6218132.4
621814.11
6218141.2
6.2181421

04/03/2002
LA020204

P-3 ISwitch PO<1s/<10 circuiWDispatchllA(%
P-3 ISwitch POrts/<10 circuits/Non-lli_tchI[Aj%
P-3 ISwitch POrts/>=10 circuits/llispateh/lA(%
P-3 ISwitcll PO<1s/>=10 circuitslNon-Dispatcli/[A('Io
P-3 Ilocallnterolfice Transpor1l<10 circuils/llispatch/lA/%
P-3 Ilocal Interoffice Transpor1l<10 circuitslNon-llispatch/lA(%)
P-3 Ilocal Interoffice Transpor1l>'10 circuiWDispateh/lA(%
P-3 Ilocallnterolfice Trenspor1l>=10 circuitslNon-llisDetch/lAI%
P-3 IlooP • Port Combinations/<10 circu~s/DispatchilA/'Io

P-3 Iloop • Port Combinations/<10 circuitslNon-Dispateh/lA('Io
P-3 I loop • Port Combinations/<10 circuils/SWitcll Based DrdersIlA/'Io
P-3 lloop. Port CllI'Ilbiniotions/<10 ci~s/orspatch 1n/lA(%
P-3 -floop. poi! ComIliiI8tions/>,;jocircuitslDispateh/lA(%
P-3 ILOOD • Port COmbinetionS/>'10 ciri:uits/Non-DispatchlLAI%
P-3 Iloop • Port CombinetionS/>.10 circuitslSwitcll 6ased OrdersllA/'Io
P-3 Iloop • Port CombinationS/>.10 circuils/llispatch InIt.AI%
P-3 ICombo 0lher/<10 circuils/lli_tch/lA(%
P-3 ICombo Other/<10 circuils/llisDetch InIt.AI%
P-3 ICombo Other'>=10 circuitsllli_tehIlAI'Io
P-3 ICombo 0lher'>·10 circuiWDispatch InIt.AI%
P-3 IxDSl/ADSl, HDSland UCl)/<10 circu~s/DispatchlLAI%

P-3 IxDSl IADSl, HDSlend UCl)/<10drcuils/Non-Dispatch/lA/%
P-3 IxDSl IADSl, HDSl and uc[jT';~jo circuiWDispatch/lA(%
P-3 'xDSllADSl, HOSt. ond UCL)i>·10 cireUits/Non-DispatchilA/'Io
P-3 -TUNE ISDN/<10 cireuitslllispatchilA/'Io
P-3 JUNE 15DN/<10 circu~Non-DispatchllA(%

P-3 IUNE ISDN/>'10 circuits/llispatch/lAI%
P-3 IUNE ISDN/>·10 circu~Non-DispetchlLA(%

P-3 luno SharinQ/<10 circuits/DispatchlLA(%
P-3 IUne Sh.rinQI<10 circuitsiNon-DispatchlLA(%
P-3 llina SherinQ/>'1 0 circuitslDispatchlLA(%
P-3 Iline SharinQ/>·10 circuits/Non-DispatchlLAI%
P-3 12W An.Iog looP Desigl/<10 circu~s/DispatchlLA(%

~2WAnalog loop Desigl/<10 circuitslNon-DispatchlLA/%
P-3 2W _loop Desion/>'10 circuils/llispatehllAl'Io
P-3 12W Aneloq looP Desigll>=10 circuitslNon-DispatchlLA(%
P-3 12W Analoa loop Non-Desigl/<10 circuilslDispetchilA/%
P-3 12W Aneloq loop Non-Desigl/<10 circuils/llisDetch InIt.AI%
P-3 12W An.Iog looP Non-Designl>'10 cireuits/DispatchllA/%
P-3 12W Aneloq loop Non-Desigl/>'10 ci~s/DispatchInlLA(%
P-3 12W An.Iog loop wIINP Desigl/<10 circuiWDispatchllAl'Io
P-3 12W An.Iog loop wllNP Desigl/<10 ci~slNon-DispatchllAl%

P-3 12W Analoa looP wIINP Desigll>'10 circuitslllispatchlLAl%
P-3 12W Aneloq loop wIINP Desigll>'10 circuits/Non-llispatchllAl'Io
P-3 12W_loop wIINP Non-Desigl/<10 circuits/DispatchllAl%
P-3 J2W_loopwllNP Non-Design/<10circuitslllispatch InlLA(%
P-3 12W Aneloa looP wIINP Non-Design/>'10 circu~s/Di_chllA/%

P-3 12W Aneloa loop wllNP Non-DesiQnl>'10 circuits/DisDetch InIt.AI%
P-12 12W Anoloa loop wllNP Desian/<10 circuits/DisDetchlLAI%
P- 12 12W Analoa loop wIlNP Dosian/<10 cireuitsINon-DispatchilA/%
P-12 12W Aneloq loop wllNP Des,an/>'10 circuits/DisDetchilA/%
P-12 12W_loop w/lNP Design/>·10 cireu~slNon-DispatchlLAI%

P-12 12W Analoa loop w/lNP Non-Design).10 cireuits/DispalchilA/%
P-12-'2W Aneloq loop w/lN-P Non~oeSignl< 10 cirCuits/Dispatch InlLAl%
P-12 - T2W Analoa Loop wllNP Non-DosiQnJ>.10-circuiWofspatchlLAI%
P- 12 12W AnaloillooP../LNP Non-DeSianl>~jj cireuitsiDispatclllnlLAl%
P-3 IOther Design/<10cireuits/DiscatchilA/%
P-3 IOther Design/<10 Clrcu~s/Non-DispalchllAl%

P-3 IOther 0e5~nI>=10 circuitsiOispatchlLAl%

R&6(POTS)
R&6 (POTS)
R&6IPOTS)
R&6(POTS)

DSlIDS3
DSlIDS3
DSlIDS3
DSlIDS3

R&6
R&6
R&6
R&6
R&6
R&6
R&6
R&6

R&6&D- Disp
R&B&D-Disp
R&B&D- Disp
R&B&D-llisp
ADSl toRote~
ADSltoRo~

ADSllo Roteil
ADSl to Rotail

ISDN - 6RI
ISDN- 6RI
ISDN - 6RI
ISDN - 6RI

ADSl toRote~
ADSltoRoteil
ADSllo Roteil
ADSl10 Rateil

R&6 - Disp
R&6 -llisp
R&6- Disp
R&6- Disp

R&6 (POTS) oxd S6 Or
R&6 (POTS) oxd S6 Or
R&6 (POTS) oxd S6 Or
R&6 (POTS) oxd S6 Or

R&6 - Disp
R&6 - Disp
R&6 - Disp
R&6-Disp

R&6 (POTS) oxd S6 Or
R&6 (POTS) oxd S6 Or
R&6 (POTS) oxd S6 Or
R&6 (POTS) oxd S6 Or

R&6 - Disp
R&6- Disp
R&6- Disp
R&6- Disp

R&6 (POTS) oxd S6 Or
R&6 (POTS) oxd S6 Or
R&6 (POTS) oxd S6 Or
R&6 (POTS) oxd S6 Or

Design
Design
Design

3.83% 23,202
0.11% 245,665
9.42% 138
0.00% 6
1.09% 457 ..

383% 23,732 4.69"10 192
011% 247,457 0.04% 2,513
0.00% 148,385 0.00% 1,086
0.27% 99,092 0.07% 1,427
8.28% 157 0.00% 3
0.00% 107 0.00% 2
0.00% 26 0.00% 2
0.00% 81
388% 24,349 5.88% 17
3.88% 24,349
8.13% 160
8.13% 160
9.27% 1,596 1.02% 98
4.62% 2,531
5.00% 20

8.85% 113 7.89% 38
0.35% 283

9.27% 1,596 10000'10 1
462% 2,531 0.00% 13
5.00% 20

383% 23,732 0.00'10 53
3.83% 23,732
8.28% 157
8.28% 157
3.83% 23,202
0.27% 98,408
9.42% 138
0.00% 3
383% 23,732 0.00% 2
383% 23,732
8.28% 157
828% 157
3.83% 23,202
0.27% 98,408 0.00% 2
942% 138
000% 3
3.83% 23,732 000% 72
3.83% 23,732

,

8.28% 157
8.28% 157
383% 23,202 000% 2
027% 98,408 0.00% 2
9.42% 138
0.00% 3
4.86% 617 000'10 2
8.03% 137
0.00% 3
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BellSouth Monthly Performance Summary
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ANlIog
SST

Mea.ure

SST

Volume

CLEC
.....ure

CLEC
Volume

Standard Standard

Deviation Error lScore Feb..Q2 Equity Jan-02 Equity Dec..ol Equity

B.21814.2.2
B.2.18.1511
B2181512
B.2.18.15.21
B.2.1815.2.2
B2.181611
B 2.18.1612
B218.1621
B.218162.2
B21817.11
B218.17.1.2
B2181721
B.21817.2.2
B.2.1818.1.1
B2.18.18.1.2
B21818.21
B2.18.182.2
B2.18.1911
B2.18.19.12
B218.192.1
B.218.19.22

P·3 IOther Design/>=10 circuitslNon·OispatchlLAI%
P-3 IOther Non-Oosillnl<10 C1rcuitslOispatchlLA(%
P-3 IOther Non-DesianJ<10 circui"tSiNon-DisPatchlLA(%
P·3 )Other Non-Desian/>=10 circuitsiDispatchlLA(%
P-3 IOther Non-Oo.iQnI>=10 circuitsINon-DispatchllA(%
P-3 IINP (Standalone)/<10 circuit5lOi.patchllA(%
P-3 IINP (SlandaloneV<10 circuitS/Non-Di.patchlLA(%
P-3 IINP (SlandaloneV>=10 circuitslDi.patchIlA(%
P-3 IINP (Standalonel/>=10 circuitsiNon-Di.patch/lA(%
P-12· ILNP (S_l/<10circuitslOilpatchlLA(%
P-12 ILNP (Sta__V< 10 circuitslNon-Di.patchlLA(%
P-12 ILNP (Stan_V>=10 circuitslOi.patChll..A(%
P-12 ILNP (Standalone)l>=10 circuitsiNon-Di.patchllA(%
P-3 1[)jgjIai Loop < DS1/<10 circuitslDi.patCh/lA(%
P-3 IDigital Loop < DS1I<10 circuiwNon-lliSPatehllA(%
P-3 IDiaitai Loop < DS11>=10 cirCUiiliDispaidVLA(%
P-3 10000tai Loop < DS11>=10 cirCi.iiiIiNon-Dr.patehllA(%
P-3 - IDigital Loop >= 051'<10 circuill/ij;lpaiCiiiLAl%
P-3 _. 10iaiIa1 Loop >= 051/<10 circuitsiNon-DilpatehllA(%
P-3 1000000ILoop>= DSl/>=10circuitslOisPatchlLA(%
P-3 IDigital Loop >= OS11>= 10 circu~slNon-Di.patchllA(%)

Design
R&B
R&B
R&B
R&B

R&B(POTSl
R&B (POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)

Digital Loop < DSI
Digital Loop < OS1
0iaiIa1 Loop < OS1
Digital Loop < DSI
Digital Loop >= OS1
Digital Loop >= OS1
Digital Loop >= DSl
Digital Loop >= OS1

0.00% 11
3.83% 23,732 0.00% 6
0.11% 247.457
8.28% 157
0.00% 107
3.83% 23,202
0.11% 245.665
9.42% 138
0.00% 6
3.83% 23.202
0.11% 245,665 0.27% 741
9.42% 138
0.00% 6 0.00% 5
9.11% 1.877 3.01% 133
414% 2.996
500% 20
000% 1
2.75% 109 7.41% 189
0.00% 60
000% 1
0.00% 11

B2.19.11.1
B219112 P-9 Switch Ports/<10circuitsiNon-Di tchiLA %
B219121 P-9 Switch Portsl>=10 circu~slDi.patchlLA(%·

B2.1912.2 P-9 Switch Portsl>=10 circuits/Non-Dis tchiLA %
8.2.19.2.1.1 p.g loc.allnteroffice Trans <10 circuits/Oi tchlLA %
B219212 P-9 LocaIlnterofticeTrans rt/<10circuits/Non-Dis atchlLA%
8.2.192.21 p-g locallnlerotrice Transport/>z10 circuitslDispatchlLAI%'
B.219.222
B219311
8.2.19.3.1.2 Lao +PortCon'lbinations!<10circuitS/Non-Ois tch/LA%
B.219.31 3 Loo • Port Combinabonsl<10 circu~Switch Based Orders/LA %
B21931.4 Loop • Port Combinationsl<10 circuits/Dispatch InlLA(%'
B.219.3.21 P-9 Loop. Port Combinalionsl>=10 circuitsIDispatchlLA(%
B219.322 P-9 Loop. Port Combinabonsl>=10 circuits/Non-DispatchlLA(%
B2.19323 P-9 Loop. Port Combinabonsl>=10 circuits/Switch Based QrdersILA %
B2.193.24 P-9 Loop. Port Combinabonsl>=10 ci~Dispatch InlLA(%
B.2.194.11 P-9 ComboOther/<10circu~slDi. ,tchllA(%
B2194.14 P-9 ComboOther/<10circuitslOi. tchlnllA%
B.2.19.4.2.1 P-9 Combo QtherI>=10 circuit5lOi atchiLA %
B219424 P-9 Combo Qtherl>=10 circuitslOi.patch InllA(%)
B219511 P-9 xDSL AOSL,HDSLandUCL <10circuilsiDispatchlLA%
B.2.195.12 P-9 xDSL AOSL. HDSL and UCL <10 circuitsINon-DispatchlLA(%
B2195.21 P-9 xDSL<ADSL. HDSL and UCL)I>=10 circuits/DispatchlLA1%)
B219.522 P-9 xDSUAOSL, HDSL and UCU/>=10 circuitsINon-Di.oatchlW%
B2.196.11 P-9 UNE ISDN/<10 circuitslOi.oatchiLA %
B2.19.61.2 P-9 UNE ISDN/<10circu~slNon-Di. tchILA %
B.2.19.62.1 P-9 UNE ISDN/>=10 circuits/Di.oatd .AI%
B2.198.22 P-9 UNE ISDN/>=10 circuitslNon-Di tchILA %
B:2197.1.1 P-9 LineShan"",<10circuitslOiloatd W%
B.2.19.712 P-9 Line ShartnQ/<10 circuitsINon-Dis tchILA %
8.2.19.7.2.1 P-9 Line Sharinev>=10 circuitslDispalchllA(%
8.2.19.7.2.2 P-9 line Shari~>=10circuits/Non-Dispatch/LA %
B.2.198.1.1 P-9 2W lVIalo Loo 00Iian/<10 circu~s/Di.oatchiLA %
8.2.19.8.1,2 P-9 2WAnalo Lao DesiQn/<10circuitsiNon-OispatchJLA%
B219.82.1 P-9 2WlVlal LOOI 00.iQnI>=10circuitslOi.palch/LA%
B2.1982.2 P-9 2W lVIa LOOI 00_=10 circuitsiNon-Di.patchiLA %
8.2.1991,1 P-9 2W Analoa Lao Non-OesianJ<10 circuits/Dispatch/LA %
8.2,19,9,1.4 p.g 2W Analog Loop Non-DesionJ<10 circuits/Dispatch InlLA(%\
8.2.199.2.1 Non·Oesi n/>=10 cirCuits/Dis alchlLA %
82.19.9.24 Non-Desi >=10 circuits/Dis tch In/LA %
8.2.19.10,1,1 wllNPDesi n/<10circuitsJOis tchJLA%

04/03/2002
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R&B(POTS)
R&B (POTSl
R&B(POTS)
R&B (POTS)

DS1IDS3
DS1IDS3
DS1IDS3
DS1/DS3

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&D- Di.p
R&B&D- Dilp
R&B&D - Di.p
R&B&D-DIIP
AOSL 10 Retail
ADSL 10 Retail
ADSL to Retail
ADSL 10 Retail

ISDN- BRI
ISDN - BRI
ISDN - BRI
ISDN- BRI

AOSL 10 Retail
ADSL to Retail
ADSL to Retail
AOSL to Retail

R&B- Di.p
R&B- DlSp
R&B- Di.p
R&B - Disp

R&B (POTS) excl SB Or
R&B (POTS) axcl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

R&B- Disp

5.55% 26.266
326% 278.265
8.09% 173
000% 7
3,49% 516 000% 1

536% 27,304 595% 166
325% 279.365 4.44% 2,523
3.49% 167.993 428% 1,635
2.89% 111,372 473% 888
5.32% 282 000% 3
0.00% 65 000% 3
0.00% 24 0.00% 2
0.00% 41 0.00% 1
5.22% 28,3&4 6.25% 16
5.22% 28,384 625% 16
5.26% 285
5.26% 285
9.15% 1,923 7&4% 102
769% 3,342
988% 31

233% 215 9.88% 31
0.00% 78

9.15% 1,923 10000% 3
7.69% 3,342 4400% 25
988% 31

536% 27.304 333% 60
5.36% 27,304
5.32% 282 000% 1
532% 282
555% 26,288 0.00% 2
290% 110.864
8.09% 173 000% 1
000% 4
5.36% 27,304 000% 3
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BellSouth Monthly Performance Summary
Louisiana, February 2002 8enchmat1r.1

AnalO1l

BST

Me.sure
BST

Volume

CLEC

M•••uN

CLEC
Volume

Standard

Deviation

Standard

Error ZScore Fab-02 Equity Jan-02 Equity Ooc-01 Equity

B2191012
B219.1021
B2.191022
B219.11.11
B219.11.1.4
B.2.19.11.21
B2.19.112.4
B.219.121.1
B2.19.121.2
B.2.19.122.1
B.2.19.12.22
B2.19.13.1.1
B.219.13.14
B.2.19.13.2.1
B.2.1913.24
B219.14.11
B2.1914.1.2
B2.19.142.1
B.2.19.14.2.2
B2.19.15.11
B.219.151.2
B.21915.2.1
B219.15.22
B.2.19.161.1
B219.16.1.2
B219.16.2.1
B.219.1622
B.2.191711
B219.1712
B2191721
B219172.2
B2191811
B219.1812
B.2.19.182.1
B2.19.182.2
B2.191911
B.219191.2
B2.191921
B.219.1922

P-9 12W Analoa Loop wnNP Design/<10 ci,cuilsiNon-o,spatchlLAt%
P-9 12W Analoa Loop wllNP Desjgnl>=10 circuitsiDisoalchlLAt%
P-9 1mAnaloa Loop wJlNP Oesign/>=10 circuitsiNon-DisD8tchlLA(%
P-9 12W Analoa Loop wliNP Non-Design/<10 circuitsiDisPalchlLAl%
P-9 12W Analoa Loop wllNP Non-Design/<10 circuitslOispatch InlLA(%
P-9 1mAnaloa Loop wnNP Non-Design/>=10 circuitslDisPalch/lA(%
P-9 12W Analoa Loop wllNP Non-Desjgn/>=10 circuitslOispatch 1n/lA(%
P-9 12W Analoa Loop wlLNP oasign/<10 circuitslOispatdllLA(%
P-9 12W Analoa Loop w/LNP Design/<10 circultsiNon-Disoalch/lA(%
P-9 1m Analoa Loop w/LNP Desianl>=10 circultsiDispatchltA(%
P-9 12W Analoa Loop wlLNP Designi>=10 circuitslNon-oisoalchlLAl%
P-9 1mAnaloa Loop wlLNP Non-Design/<10 circuitslOispatchlLAl%
P-9 1m Analoa Loop wlLNP Non-Design/<10 circuilsJDispatch InlLA(%
P-9 12W AnaIoa Loop wlLNP Non-Designl>=10 circuitsiDisPalch/lA(%
P-9 12W Analoa Loop w/LNP Non-Desjgnl>=10 circuitslOisoatch InIlAl%
P-9 IOther Design/<10 circu,tslDisoatchlLAl%
P-9 IOthe, Designl<10 circuitsiNon-DisoatchlLAl%
P-9 IOther Desianl>=IO circuitslDisoatchlLAl%
P-9 IOthe, Desianl>=10 circuitslNon-DisPatchlLAl%
P-9 IOther Non-Desian/<10 circuitslOisoatchlLAl%
P-9 IOthe, Non-Desian/<10 circuitsiNon-DisoatchlLAl%
P-9 10lher Non-Desianl>=10 circuitslOispatchlLAl%
P-9 IOthe, Non-Desian/>'10 circuitsiNon-DisoatchlLAl%
P-9 IINP ISlandaloneW<10 circuitslOisoatch/lA(%
P-9 IINP IStandalonaW<10 circuitslNon-DisoatchltAl%
P-9 IINP (Standalonel/>=10 circuitsioisoatchlLAI%
P-9 IINP IStandalonel/>=10 circuitsiNon-oisoatchlLAt%
P-9 ILNP IStandaIoneW<10 circuitslOisoatchlLAl%
P-9 ILNP IStandaloneW<10 circuitsiNon-oisoatchlLAl%
P-9 ILNP ISlandaloneW>=10 circuitsiDispatchlLAl%
P-9 JLNP IStandalonel/>=10 ci,cuitsiNon-oisoatchlLAI%
P-9 loiaital Loop < oSI/<10 circuilsiDisoalch/lA(%
P-9 IDiaital Loop < oSI/<10 ci,cuitsiNon-DisoatchlLAI%
P-9 IDi<lital Loop < OS1I>=10 circultslDisoalchlLAl%1
P-9 10iGitai Loop < oSII>=10 ci,cuitsINon-DisoatchlLAI%
P-9 10iQilal Loop >= OS1I<10 circuitsiDisoatchlLAt%
P-9 10iQilal Loop >. oSI/<10 circuitslNon-DisoatchlLAI%
P-9 IDiGital Loop >= OS11>=10 circuitsiDisoatchlLAl%
~-~ LoOp >. oSII>=10circuitsiNon-Dispatch/l.A(%)

A_Com,.-. NotIca,_ .lIac".,,/Zed

R&B· oisp
R&B- olSp
R&B - Disp

R&B (POTS) axel SB 0,
R&B (POTS) exel SB Or
R&B (POTS) axel SB 0,
R&B (POTS) exel SB 0,

R&B- oisp
R&B-oisp
R&B - Disp
R&B - Disp

R&B (POTS) exel SB 0'
R&B (POTS) exel SB Or
R&B IPOTS) exel SB 0,
R&B (POTS) exel SB 0,

Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B (POTS)

Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop < OS1

Digital loop >= OS1
Digital Loop >= OS1
Digital Loop >= oSI
Digital Loop >= OS1

536% 27,304
5.32% 282
5.32% 282
5.55% 26,268
2.90% 110,864
8.09% 173
0.00% 4
5.36% 27,304 0.00% 109
5.36% 27,304
5.32% 282 0.00% 1
5.32% 282
5.55% 26,268 000% 3
2.90% 110,864 000% 2
8.09% 173
0.00% 4
1.76% 1,080
0.00% 278
0.00% 3
0.00% 22
5.36% 27,304 0.00% 1
325% 279,365 0.00% 1
5.32% 282
0.00% 65
555% 26,268
3.26% 278,265 0.00% 1
8.09% 173
000% 7
555% 26,268
326% 278,265 0.00% 867
8.09% 173
0.00% 7 000% 8
798% 2,294 833% 132
7.00% 3,670
9.68% 31
0.00% 1
054% 185 5.08% 177
000% 118
0.00% 1
OOU% 22

B2.21.111
B2.21112
B.2.211.2.1
B.221.1.22
B221.21.1
B 2.212.1.2
B.2.21.22.1
B2.212.22
B.221311
B221312
B221.3.13
B22131.4
B.221.32.1
B.2213.2.2
B2.2132.3
B.22132.4
B.2.2141.1
B221414
B 2 214.21
B 2 21 4 2.4
B221511
B 2 21 512
B221521

0410312002
LA020204

P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P·5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5
P-5

Switch Por1sJ<10 circuitslDisoatchlLAlhours
Switch Portsl<10 circuitsiNon-DisoatchlLAlhours
Switch Ports/>=10 circuitslOispatchllAChours
Switch Ports/>=10 circu~slNon-Disoatch/l.A(hours

locallnteroffiee TranspOl1/<10 circuitslDispatchlLAChours
Local Interoffice Transport/<10 circuitsiNon-OispatehlLAlhours
locallnterotfice TransPort/>; 10 cireuitsiOisp.tchfLAlhours
local Interoffice Transportl>=10 circuitsINon-DispatchllA{hours
Loop + Port CornbtnationsJ<10 circuitsiOispalchiLAChours

loop + Port Combinations/<'C circwtslNon-DispatchltA(hours
loop + Port Combinations/<'O circuits/Switch Based OrderslLA(hours
Loop + Port Combinationsl<10 circuits/Dispatch InlLA(hours
loop + Port Combinations/>=10 circuitslOispatchllA(hours
loop + Port Combinationsl>= 10 circuits/Non-OispjltchJlA{hours
loop + Port CombinationsJ>=tO circuits/Switch eased OrderslLA(hours
Loop + Port CombinationsJ>= 10 circuits/Dispatch InlLA(hours
Combo Other/< 10 circuits/DispatchlLA(hours
Combo Other/<10 circuits/Dispatch InllA(hours
Combo Other/>=10 circuitslDispatChlLA(hours
Combo Other/>=tO circuits/Dispatch InlLA(hours
xDSl (ADSL, HDSL and UCL)/<10 circuilslOispalch/LA(hours
xoSL (AoSL, HoSL and UCW<10 circullsiNon-DisoatehiLAlhours
xDSl (ADSl, HDSl and UCL)/>= 10 circuitsJDispatch/LA(hours

R&BlPOTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)

DS1/ DS3 -Interoffice
OS11 053 - Interoffice
OS11 OS3 - Inleroffice
0511 053 - Interoffice

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B

R&B&o- olSp
R&B&o - oisp
R&B&o- olSP
R&B&o- olSP
ADSL to Retail
AOSllO Retail
AOSl to Retail

0.69 21,122 8.003
0.93 234,797 4290
139 123 7.004
043 3 0.306

114.59 390 432244

079 21,574 0.20 165 8359 065322 09137 YES YES YES
094 236,450 0.77 2,266 4.444 009381 18045 YES YES YES
1.13 141,832 074 930 5138 016902 22948 YES YES YES
066 94,818 079 1,336 3114 008580 -15468 YES YES NO
126 135 006 2 6694 476831 02526 YES YES YES
1.06 95 058 1 4535 455903 01044 YES YES
058 24 058 1 0279 028487 00073 YES YES
122 71 5243
278 22,022 78622

125 137 6646

103 1,486 6888
064 2,435 1913
104 19 .428
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BeliSouth Monthly Performance Summary
Louisiana, February 2002 Benchmark I

Analog
eST

.....ure
eST

Volu....
CLEC

Mea.ure
CLEC

Volume
Standard
Dew-tion

Standard
Error ZScore Flb-42 Equity Jan-42 Equity 00<-41 Equity

Ave,.,

B2.21.52.2 P~5 xOSL IADSL, HoSl.and UCLW>=10 circuitslNon-o,soalchiLAlhOUf$
B2.216.11 P-5 UNE ISoN/<10cir<:unsioisPalchiLA hours
B.221.6.12 P-5 UNE ISoN/<10 circuitslNon-oisoalchilAlhours
B.2.21.6.2.1 P-5 UNE ISoNl>-10 cir<:uitslDisoatchilAlhoUf$
B.221.6.2.2 P-5 UNE ISoN/>-10 circuilsINon-oisoalchilAlhOUf$
B.2.21.7.1.1 P-5 Lina ShaMo/<10 circunsioisoatchilAlhours
B221.712 P-5 Una Sharino/<10 cir<:uitsINon-DisoalcllllAlhouf$
B.2.21.7.2.1 P-5 Lina Sharinol>-10 circuilslDisoatchlLAlhours
B.2.217.22 P-5 Lino Sharinol>-10 circunsINon-DisoatchlLAlhours
B.2.21.8.1.1 P-5 2WAltol L 00sian/<10circuitsiDisoatchi AI"""f$
B.2.21.81.2 P-5 2W Attol L 00sian/<10 ciraJnsINon-DisoalchiLA houf$
B.221821 P-5 2W Altai L Oosian/>-10 circunslDisoatchilAlhours
B.2218.2.2 P-5 2W Atts L Oosiant>-10 cir<:unslNon-Di tchI hours
B.2.21.911 P-5 2W Ana L Non-Oosian/<10 cir<:unslDis IlchlLAlhours
B.221.91.4 P-5 2W Atts Non-Oosianl<10 cir<:uitslDia< tdllnIlAIhours
B2.21.921 P-5 2W Alta L Non-Oosian/: -10 cir<:unslDis _I.. hours
B2.219.2.4 P-5 2W Atts L Non-Oosian/>-10 circunslDi tdlln/lAlhouf$
B.2.21.10.11 P-5 2W AIt L wIlNP 00sian/<10 circuitslDi",I\d1II. houf$
B2.21.10.1.2 P-5 2W Altl L wIlNP Oosianl<10 cir<:uitsINon-DisoatchlLAlhours
B.2.21.10.21 P-5 2W1W L wIlNP Oosian/ -10 cir<:unslDisoalcllllAlhouf$
B2.21.10.2.2 P-5 2W AIt L wIlNP 00sian/>-10 circunslNon-DisPalchiL hours
B2.21.111.1 P-5 2W Ana L wllNP Non-Oosian/<10 cir<:unslDisoatchilAlhouf$
B2.21.1114 P-5 2WAIt L wIINPNon-Oosianl<10circunslDiSDllchlnllAlhours
B.2211121 P-5 2W AN L wllNP Non-Oosianl>-10 circunslDisPalchlL hours
B.2.2111.24 P-5 2W AN Loo wIlNP Non-Oosian/>-10 circuilslDisoalch In/lAlhours
B2.21121.1 P-5 2WAlta L wlLNPOosianl<10circuitsiDisoatchilAlhours
B2.21 1212 P-5 2W Ana L wlLNP Oosion/<10 circuitsiNon-oisoatchilAlhours
B2.21.1221 P-5 2W Anal L wlLNP Oosi"",, =10 circunslDisoatchiLA hours
B2.21 1222 P-5 2W AIt L wlLNP oosian/>-10 circunsiNon-ois IchiLA hours
B2211311 P-5 2WAIt L wlLNPNon-Oosio <10circuilsiDis IchllAIhours
B.2.211314 P-5 2WAIt L wlLNPNon-Oosi <10circunslDis tdllnIlAhouf$
B2.21.132.1 P-5 2WAIt L wlLNPNon-Oosio .10cir<:uilslDis IchiLAhours
B.221 1324 P-5 2W AIt L wlLNP Non-Oosi >-10 ciraJilslDi Ich In/LA hours
B.22114.11 P-5 OthorOosionl<10circuilsiDisoalchi Alhours
B.2211412 P-5 Other Oosianl<10 circuitsiNon-ois IlcIlIIAIhours
B221.14.21 P-5 OtherOosion/>-10circuitslOisoo1d LAlhours
B2.21.14.2.2 P-5 Other Oosianl -10 cir<:unsiNon-Di IlI1ch/lAlhours
B2.2115.1.1 P-5 OtherNon-00sian/<10cir<:unslDis tchILA hours
B.2.2115.12 P-5 Othor Non-Oosionl<10 circuitsiNon-Dis :llIlAlhours
B.2.21.152.1 P-5 OtherNon-Oosianl>-10circuitsiDiSllll1 Alhours
B.2.21.15.22 P-5 Other Non-Oosianl>-10 cir<:unslNon-o· tchIlAIhours
B.2.21.16.1.1 P-5 INP Standolona <10cir<:u· houf$
B221.16.12 P-5 INP SlandoIono <10cir<:unsINon-DiI lAlhours
B221.16.2.1 P-5 INP StandllonO -10cir<:unslDisoal hours
B.2.21.16.2.2 P-5 INP S_ -10circunsINon-Dis :h/lAIhouf$
B.2.21.17.11 P-5 LNP Standalona <10circuitslDisoate houf$
B.2.21171.2 P-5 LNP Standalona <10 circunslNon-Disoal hlLAlhours
B.221.17.21 P-5 LNP Standalona -10circuitslDisoalchllA hours
B.2.2117.2.2 P-5 LNP S1andalona >-10 circunslNon-DisPllchilAlhours
B221.18.1.1 P-5 DiQital LooP < 051/<10 cir<:unslDispateh/lA(hours'
B.2.21.18.12
B22118.21
B.2.2118.2.2 P-5 IioitlifLoop'< OS1I>-10 circuitsiNon-DisPltchlLA/Ilours)
B.221.19.1.1 P-5 iiQital Loop >- oSl/<10 circunslOispatchiLA hOUf$
B221.1912 P-5 iiQital LooP >- oS1I<10 ciraJnslNon-DisPllchllA hoUf$
B.2.21.19.2.1 P-5 iiQital Loop >. OS1I>-10 cir<:unsiDisoateh/lA(hours
B.2.21.19.22 P-5 ligital LooP >- oSl/>-10 ClrcuitsiNon-DisPatchllAlhours)

ComJ>lel/Oll NotIr:o InIorva'· N_hanlzod

AoSL 10 Rotail
ISDN - 6RI
ISDN - BRI
ISoN- BRI
ISDN - BRI

AoSL 10 Rotall
AoSL 10 Rltail
AoSL to Rotail
AoSL 10 Rotail

R&B - Disp
R&B- oisp
R&B - Disp
R&B- oisp

R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or

R&B - Disp
R&B - Disp
R&B· Disp
R&B- oisp

R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or

R&B- ollP
R&B- oisp
R&B - Disp
R&B- oisp

R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or
R&B (POTS) oxci SB Or

Oostgn
Design
Oosign
Oosign
R&B
R&B
R&B
R&B

R&B(POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B (POTS)
R&B(POTS)
R&B(POTS)
R&B(POTS)

Digital Loop < OS1
Digltal Loop < OS1
Digital Loop < OS1
Digital Loop < OS1
Digital Loop >- OS1
Digital Loop >- OS1
Dtgitalloop >= OS1
Digital Loop >- OSl

3657 98 10.64 8 45.301 1665730 15564 YES YES YES
1.15 277 4229

1.03 1,486 6888 YES
064 2,435 1913 YES YES
1.04 19 4428

079 21,574 2618 30 8359 152718 -166248 NO NO NO
0.79 21.574 4.444
126 135 6.694 YES YES
126 135 4535
0.69 21,122 8003 YES
065 94.171 3114
139 123 7004
0.25 1 5243
079 21,574 8359
079 21,574 4.444
1.26 135 6694
126 135 4535
0.69 21,122 8.003
065 94.171 3.114
139 123 7.004
0.25 1 5243
0.79 21,574 140 43 8.359 127599 -04728 YES NO NO
0.79 21,574 4.444
1.26 135 6694 YES
126 135 4.535
0.69 21,122 0.02 2 8.003 565907 01182 YES YES
0.65 94,171 002 2 3114 220223 02879 YES YES
139 123 7004
0.25 1 5243
9851 448 540.160
108.32 123 330787
0.02 2 0000
062 8 0221
079 21,574 8359
0.94 236,450 4444
1.26 135 6.694
U16 95 4535
069 21,122 8.003
0.93 234,797 4.290
139 123 7.004
0.43 3 0306
069 21,122 8003
0.93 234,797 055 444 4.290 020379 18737 YES YES YES
1.39 123 7.004
0.43 3 0.306
10.08 1,725 10.64 8 51868 1838056 -00304 YES YES YES
221 2,878 25216
1.04 19 4428
0.23 1 0000
4487 52 3420 116 83.095 1386748 07691 YES YES YES
1.84 50 9905
0.02 1 0000
062 8 0221

B22211.1
B222112
B222121
6222122
B2222.11

0410312002
LA020204

P-5
P-5
P-5
P-5
P-5

Switch POrts!<10 cireuitslOisDatch/lA(hours
Switch PortsJ< 10 circuitsJNon-DispatchlLA(hours
Switch Ports/>=10 circuitslOispatchlL.A(hours
Switch Ports/>=10 cireuitsiNon-DispatchlLAChours
Local Interoffice Transportl< 10 circuits/Disoatch/lAChours

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic

Dlaonostlc
Dlaonostlc
Diagnostic
Diagnostic

Dlaanostic
Dlaonostlc
Diagnostic
Diagnostic
Dlaanostlc

Dlaanostlc
Dlaanostlc
Dlaanosllc
Dlaanostlc
OlaanoshC

page 25 01 45



BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmllrk I

Analog

BST
M".unl

BST
Volume

CLEC
M••,unl

CLEC

Volume

Standard Standard

Deviation Error ZSeOnl F.b~2 Equity J.n-02 Equity Oee-01 Equity

8.2222.12
8222221
8.2.22.2.2.2 Localln~rans 111>=10 circuits/Non-Dis tchJLA hours
8.2.22,3.1.' LOOD + Port Combinations/<tO circuitsiOisoatchJLAChours·
8.2.22.3.1.2 P-5 loa + Port CombinationsJ<10 circuits/Non-Dis tchiLA hours
82.22.3.1,3 P·5 Loop + Port Combinations/<10 circuits/Switch Based OrderslLAlhours·
8.2.22.3.14 P-5 Loa + Port Combinations/<10 circuits/Dis tch In/LA hoUfS
8.2.22.3.2.1 P-5 Loop + Port CombinationsJ>=10 circuitsJDispalchfLAChours'
8.2.22.3.2.2 loa + Port Combinations/>=10 circuits/Non-Dis tchlLA hours
8.2.22.3.2.3 Loop + Port Combinations/>=10circuitslSwitch Based OrderslLAihours'
8.2.22.32.4 P-5 Loa + Port Combinations/>=10 circuits/Dis tch In/LA hours
8.2.22.4.1,1 P-5 Combo Other/<'O circuitsJOisoatchlLA(hours'
82.22.414 P-5 Combo Otherl<10circuits/Dis tch IniLAChours)
82.22.42.1 P-5 Combo Olherl>=10 circujtS/Dispatch/lA(hours
8222424 P-5 Combo Olherl>=10 circuits/Dispatch IniLA hours
8222511 P-5 xDSL ADSL. HDSL and UCL <10 circu~s/Dispatch/LA hours
8222512 P-5 xDSL ADSL. HDSL and UCL <10 circuits/Non-Dispatch/LA hours
8222.52.1 P-5 xDSL (ADSL. HDSL and UCL)/>=10 circuits/Dispatch/LAChou")
8.222522 P-5 xDSL ADSL. HDSL end UCL 1>=10 circuits/Non-Dispatch/LA hours
8.222.61.1 P-5 UNE ISDNI<10 circuits/Dispatch/LA hours
82.22612 P-5 UNE ISOO/<10 circuits/Non-Dispatch/LA hour.
82.226.2.1 P-5 UNE ISDNI>=10 circuits/Dispatch/LA hours
8222622 P-5 UNE ISDNI>=10 circuits/Non-Dispatch/LA hours
8.2.22.7.1.1 P-5 Line Shanngl<10 c;rcuitsJDispatchiLA hours
B.2.22.7.1.2 P-5 Line Sharing/<10 circuits/Non~Oispatch1L.A(hours

8.2,22,7.2,1 P-5 Line Sharlog/>:.O circuits/Dispatch/LA hours
8.2.22.7.2,2 P-5 line Sharing/>=10 circuit5INon-DispatchiLA hours
8222811 P-5 2W Analoa Loop DeSlonl<10 circuits/Dispatch/LA hours
8.2.22,8.1,2 P-5 2W An.lo loop Desian/<10 circuits/Non-DIspatch/LA hours
82.22.8.2,1 P-5 2W Analo loop OesiQnl>= 10 circuits/Dispatch/LA hours
8.222.8.2.2 P-5 2W Anal Loop DesianJ>=10 circuits/Non-Dispatch/LA hours
8.2.22.9.1.1 P·5 2W Anal loop Non-DesiQn1<tO circuitslOi$~tchlLA hours
82.22.9.14 P-5 2W Anal loop Non-Oesian/<10 circuits/Dispatch In/LA hours
8,2.22,9.2,1 P-5 2W Analo Loo Non-Desian/>=10 circuits/Dispatch/LA hours
8,2,22,9,24 P-5 2W Analon lao Non·DesiQn/>=10 circuits/Dispatch In/LA hours
82,22,10,1,1 P-5 2W Analog lao w/INP Design/<10 circuits/Dispatch/LA hOurs
8.2.22,10.1.2 P-5 2W Anal Lao w/IN? Designl<10 circuits/Non-Dispatch/LA hours
8.2.22.10.2.1 ?~5 2W Analo Loa wllNP Designl>=10 circuits/Dispatch/LA hours
8.2.22,10.2.2 P-5 2W Anal loa wllNP Desi ",>=10 circuits/Non-Dispatch/LA hours
8222.11,1,1 P-5 2W Analo loa wllN? Non·Desigol<10 circuits/Dispatch/LA hours
82.22.11,1.4 ?·5 2W Analo Loa w/IN? Non~Designl<10circuits/Dispatch In/LA hours
8,2.22.11.2.1 P-5 2W Anal loa w/INP Non-Design/>-10 circuits/Dispatch/LA hours
8.2,22.11.2.4 P-5 2W Analoa looPwllNP Non-Oesian/>=10 circuits/Dispatch Inll.A(hours)
8.2.22,12.1.1 P-5 2W Analo Loa w/lNP Desll1l<1OCirCUliS7i5lStchlLA hours
8,2,22.12.1.2 P-5 2WAnalo Loo w/LNPDesi nI<10circuits/Non-Dis atch/LAhours
8,2,22.12.21 P-5 2W Ana loa w/lNP Desi n/>=10 Circuits/Dis tch/LA hours
8,2.22.12,2.2 P-5 2W Analoa loop w/lNP Desian/>-10 circuitslNon-OtspatchllA(hours'
822213.1.1 P-5 2W AilalO! Loop wlLNP Non::oe.iOnI<10 circuits/Disoatch/LA hourSl
8.222.13.1.4 P-5 2W AnalO! Loop w/LN? Non-DesionJ<10 circuits/Dispatch In/LA hours
8.2.22.13,2.1 P-5 2W Analo Loop wlLNP Non-DesianJ>=10 circuits/Disoatch/LA hours
8.2.22.13,2,4 P-5 2W AnalO! Loop w/LNP Non·DesianJ>=10 circuitsJDisoatch In/LA hours
6.2.22.14,1.1 P-5 Other Desi "'<10 circuitsJDisoalchlLA hours
8.2.22.14.1.2 P-5 Other Desi n1<10 circuitslNon-Oispatch/LA hours
8.2.22.14,2.1 P-5 Other Desian/>=10 circuits/DisoatchllA(hours
82.22.14.2,2 P-5 Other Desi nJ>=10 circuils/Non-Dispatch/LA hours
82,22,15.1.1 P·5 Other Non·Desian/<10 circuits/Dispatch/LA hours
8.222,15,1.2 P-5 Other Non-Oesian/<10 circuits/Non-Dispatch/LA hours
82.22 15.2.1 p-s Other Non-Desi 101>=10 circuits/Dispatch/LA hours
82,2215.2,2 ?-S Other Non-Desi nJ>=10 circuitsiNon-DispatchlLA hours
8222,16 1,1 P-5 IN? Standalone /<10 circuits/Dispatch/LA hours
8222,161 2 P-5 INP Standalone /< 10 orcuits/Non·Dispatch/LA hours
822216.21 P-5 IN? Standalone />=10 circuits/Dispatch/LA hours
82221622 P·5 INP Standalone />=10 circuits/Non-DispatCh/LA hours
B,2,22 17,1,1 P-5 LNP Standalone /<10 cirCUits/Dispatch/LA hours

04103/2002

LA020204

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

20.26
1483
13.56
1875
4007
14.00
14.00

4145

3612

41.60

1590
1400

2706

9.54

2351

876

1572

22
155
117
38

17

92

29

13

17

25

Dlaonostlc
Dlaonostlc
Olaanostlc
Oiaonostlc
Diaanostlc
Oiaanostlc
Dlaonostlc
Dlaonoshc
Diaonostic
Diaonostic
Diaanostic
Diaanostia
Oiaonostlc
Diaonostic
Diaanostic
Diaonostlc
Oiacnostic
Oiaanostic
Diaanostic
Diaanostic
Olaonostlc
Diaanostlc
DiaanoSlic
Dlaonoslic
Oiaanostic
Diaanostic
Diaanostlc
Dlaanostic
Diaanosllc
Diaanostic
Dlaanostic
Dlaanostic
Diaanoshc
Diaanostic
Dlaanostic
Dlaanostlc
Oiaonostlc
Diaonosttc
Diaonoshc
Diaanostic
Diaanostic
Diaanostic
Dlaanostlc
Diaanostlc
Diaanostic
Diaonostlc
Diaanostic
DlaanostlC
D,aanostic
Dlaonostic
Diaanostic
Diaanostic
Dlaanostlc
Dlaonostic
Olaonostlc
Olaonostic
Dlaonoshc
Dlaonostlc
Oiaanostic
Dlaanostlc
Olaanostlc
Oiaanostlc
Olaanostlc
Dlaonosllc

Diaonostlc
Dlaonostlc
Dlaonostic
Diagnostic
Oiaonostic
Oiaonostlc
Diaanostlc
Diagnostic
Diaanostlc
OiaQflostic
Diagnostic
Dlaonostic
Diagnostic
Diagnostic
Diagnostic
Diaanostic
Dlaanostlc
Diaanosllc
Diaanostic
Diagnostic
Diacnostic
Diaanostic
Dlaanostlc
Olaanostlc
Dlaonostlc
Dlaanostlc
DlaonoshC
Dlaonostic
Dlaanostlc
Dlaanostlc
DiagnOstic
Diagnostic
Diagnostic
D,aanostlc
Dlaanostlc
Dlaanoshc
Olaanostic
Diagnostic
Diagnostic
D,aanostlc
Dlagnosllc
Diagnostic
Dlagoostic
Diaanostic
Diagnostic
Diaanostlc
Dlaanostlc
Dlaanostic
Diagnostic
Dlaanostic
Dlaonostlc
D,aanostlc
Dlaanosllc
D,agnosllc
Dlaanostlc
Diaanostlc
Diaonoshc
Olaonostlc
Olaonostlc
Olaonoshc
Olaonoshc
Olaonostlc
Olaanosllc
Olaanostlc

Dlaonostlc
Dlaonosllc
Dlaonoshc
Olaanostlc
Oiaonostic
Olaonostlc
Diaonostlc
Diaonosllc
Oiaonosllc
o.aanosbc
Oiaonostlc
Dlaonoshc
Dlaonostlc
Oiaonostlc
Dlaonostlc
Dlaanostlc
DlaanoshC
Dlaonostlc
Diaanosllc
Dlaanostic
Dlaanostlc
Diaanostlc
Dlaanostlc
Dlaanostic
Dlaanostlc
Olaonoshc
Diagnostic
Diagnostic
Diaanostlc
Olaonostlc
Diagnostic
Dlaanostlc
Dlaanoshc
Dlaanostic
Dlaanostlc
Dlaanostlc
Dlaanostlc
Dlaanostlc
Olaanoslic
DlagnosllC
Diagnostic
Dlaonoshc
Olaanostlc
Diagnostic
Diaonosllc
Diaanostlc
Dlaanostic
Dlaanostlc
Olaonostic
Dlagnoshc
Dlagnosllc
Olaanostlc
Olaonostlc
Dlaanostlc
Dlaonoshc
Dlaanostlc
Olaanostlc
O,aonostlc
Dlaonoshc
OlaanoshC
Dlaanost,c
Olaanostlc
Dlaanostlc
Dlaanostlc
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82221712
8.2.2217 21
82.22 1722
82221811
8222 18 12
82.221821
82221822
82221911
82221912
82221921
8222.1922

822411.1
822411.2
8224121
8224 12 2
8224211
8224212
8.224.221
8224222
8.224311
8224.312
82.2432.1
8224.3.22
82.244.11
8224412
8224421
8224.422
8224511
8224512
822452 1
8224522
8.224611
8224612
822462 1
8224622
8224.711
8224712
82247.21
8224722
8224811
822481.2
8224821
8224822
822491.1
8224912
82.2492.1
8224922
82.24.101.1
8224101.2
82.241021
82241022
8224111.1
82241112
82241121
8224112.2
82241211
8224121.2
8224 122.1
8224 1222
8224131.1
8224 13 12
8224132.1

04/0312002

LA02020'

BellSouth Monthly Performance Summary
Louisiana, February 2002

P-5 LNP Standalone 1<10 circultsJNon~DispatchiLA hours
P-5 lNP Standalone 1>-10 circuitsJDispatchlWhours
P-5 LNP Standalone 1>=10 circuits/Non-Dispatch/LA hOUfS

P-5 Oi italloo < OS1/< 10 circuits/Dispatch/LA hours
P-5 Oi italLao < 051/<10 circuits/Non-Disoatch/LA hours
P-5 Oi ital Lao < 051/>-10 circuits/Dispatch/LA hours
P-5 Diaitalloo < 051/>-10 circuits/Non-Dispatch/LA hours
P-5 Oi ital Loo >= 051/<10 circuitslDispalchItA hours
P-5 Diailalloo >= 051/<10 circuitsiNon-DisPBtchlWhours
P-5 Diaitalloo >= 051/>=10 circuits/Dispatch/LA hours
P-5 Digital loop >= 051/>=10 circuitsiNon-DispatchlLA(hours)

Tog'SefVke Order Cycl. Time • Mechan/zed
P-10 Switch Ports/<10 circuits/DisDatch/LA dayS
P-10 Switch Ports/<10 circuits/Non-Dispatch/LA days
P-10 Switch PortS/>=10 circuitsJOisoatchllA(days
P-10 Switch Ports/>=10 circuitsINon-Disoatch/LAldavs
P-10 local Interoffice TransDOrt/<10 circuits/Dispatch/LA davs
P-10 local Interoffice Transoort/<10 circuits/Non-DisPltchllA(daV5
P-10 local Interoffice Transoort/>=10 circuits/Dispatch/LA davs
P-1D local Interoffice TransDOrt/>=10 circuitsJNon-DisDatch/lA(davs
P-10 loop + Port CombinationsJ<10 circuits/Dispatch/LA davs
P-10 loop + Port Combinationsl<10 circuits/Non-Dispatch/Wdays
P-10 loop + Port CombinationsJ>=10 circuits/DISpatch/LA days
P-l0 loop + Port Combinatktns!>=10 circuits/Non-DisDltch/LA davs
P-l0 Combo OtherJ< 10 circuitsJDispatch/LA days
P-10 Combo OtherJ< 10 circuits/Non-Dispatch/LA days
P-l0 Combo Other/>::I:l0 circuits/Dispatch/LA days
P-l0 Combo Other/>=10 circuitsiNon-DispatchItA dayS
P-l0 xDSl ADSl, HDSl and UCl)/<10 circuits/DIspatch/LA days
P-l0 xOSl ADSl, HDSl and UCL /<10 circuits/Non-Dispatch/LA davs
P-l0 xDSl ADSl, HDSl and UCl />=10 circuits/DISpatch/LA dayS
P-l0 xDSl ADSl, HDSl and UCl />-10 circuits/Non-Dispatch/LA days
P-l0 UNE ISDN/<10 circuits/Dispatch/LA days
P-l0 UNE ISDN/<10 circuits/Non-Dispatch/LA days
P-tO UNE ISDN/>=10 circuits/Dispatch/LA days
P-l0 UNE ISDN/>=10 circuits/Non-Dispatch/LA days
P-l0 Line Sharina/< 10 circuits/Dispatch/LA davs
P-l0 Line Sharinal<10 circuits/Non-DispatchlLAldays
P-10 Line Sharina,!:>=10 circuits/Dispatch/LA davs
P-l0 line SharinQ/>= 10 circuits/Non-Dispatch/LA davs
P-l0 2W Analoa loa Desi nJ< 10 circuits/Dispatch/LA davs
P-l0 2W Analoa loa DesiQn1<10 circuits/Non-Dispatch/LA davs
P-10 2W Analoa loo Design/>=10 circuits/Dispatch/LA davs
P-l0 2WAnai loo Design/>=10 circuits/Non-Dispatch/LA days
P-l0 2WAnalo loo Non-Oesign/<10 circuits/Dispatch/LA dayS
P-10 2WAnai loo Non-Desian/<10 circuits/Non-Dispatch/LA days
P-l0 2WAnai loo Non-Oesign/>=10 circuits/Dispatch/LA dayS
P-l0 2WAnalo loo Non-Design/>:10 circuits/Non-Dispatch/LA days
P-l0 2WAnai loo w/INPOesign/<10 circuits/Dispatch/LA days
P-10 2WAna lac wllNP Desi nJ< 10 circuitslNon-OispatchlLA days
P-l0 2WAnai loo wllNP Design/>=10 circuits/Dispatch/LA days
P-l0 2WAnai loa wllNP Desi nJ>= 10 circuits/Non-Dispatch/LA days
P-l0 2WAnalo loo w/lNP Non-Oesign/<10 circuits/Dispatch/LA days
P-l0 2WAnai loo w/lNP Non-Oesign/<10 circuits/Non-Dispatch/LA days
P-10 2WAnalo loo w/INP Non-Design/>=10 circuits/Dispatch/LA days
P-l0 2WAnalo loa wllNP Non-Desian/>:10 circuits/Non-Dispatch/LA days

P-l' 2WAnalo loo w/lNP DesianJ< 10 circuits/DisoatchiLA da s
P-l. 2WAnalo loa w/lNP Oesian/<10 circuits/Non-Dispatch/LA days
P-14 2WAnalo loa w/LNP DesianJ>=10 circuits/Dispatch/LA da s

P-l' 2WAnalo loa w/LNP DesionJ>=10 circults/Non-DispatchJ days
P·14 2WAnai loo w/lNP Non-Desi n/<10 circuits/Dispatch/LA days
P.14 2WAnai loa w/lNP Non-Desi nJ<10 circuits/Non-DisDalchlLA days
P-l' 2W Analoa loa w/LNP Non-DesianJ>= 10 circuits/DisDatch/LA davs

Benchmar1<1 eST eST ClEC ClEC Standard Standard

Analog Mea.u,. Volume Mealu,. Volume Dewtion Error ZScore Feb-02 Equity Jan-02 Equity Dec-01 Equity

Diagnostic 363 252 Ola nosllc Ola nostlc Ola nostlc

Diagnostic Dla nostlc Dla nostlc Ola noshc
Diagnostic 392 4 Dla nostlc Ola nostlc Ola nostic
Diagnostic 3781 119 Dla noshc Dta nostlc Ola nostlC
Diagnostic Dla nostlC Oil nostlc Oia nostlc

Diagnostic Dla nostlc Dla nostlc Dla nostlC
Diagnoslic Ola nostlC Dla nostlc Dta noslic

Diagnostic 7654 56 Dla nostlC Dia nosbc 01. nostlC
Diagnoslic Di. nosbc Oia nostlc Dla nosllc
Diagnostic Ola nosllC Dla nostic Dia nostlc
Diagnostic Diagnostic Oil nostic Diagnostic

Diagnostic Oia nostlc Dia nostlc Ola nosllc
Diagnostic Dla noslic Oia noslic Dla nostlc
Diagnostic Ola noslic Dla nostlc Oia OSllc
Diagnostic 0, noslic Di nosbc Dla nostic
Diagnostic Oia nostic Dla nostic Oia nostic
Diagnostic Oia ostic Dla noslic Ota nosbc
Diagnostic Oia nostic Dia nostlc Ola nostic
Dlagnostic Oia noslic Dla nosllc Dia nostlc
Diagnostic 355 60 Dla nostic Dia nostlc 0,. ostle
Diagnostic 063 985 Dia nostic Dla nosbc Ola noshc
Diagnostic Dia noslic Dia OstlC Ola nosllc
Oiagnostic Dia noslic Ola nostlc Ola noshc
Diagnostic Dla nostlc oia nostic Dla nosbc
Diagnostic Oia nostlc Ola nostlc Dla nosbc
Diagnostic Oia nostie Dia nostlc Ola nosllC
Diagnostic Dia noslic Dia nostlc Dla nOSllC
Diagnostic Oia noslic Dia noshc Dla nosllc
Diagnostic D,a ostlC Dla nosllC Dla nostlC
Diagnostic Ola OStlC Ola noslic Ola noshc
Oiagnostic Oia noslle D,a nostlc Ola noshc
Diagnostic 1050 2 Oia nostlc 0,. nostlc Ola noslic
Diagnostic Ola nosllc 0,. noslic Ola nostlC
Diagnostic Oia nostlc Oia nosllc D,a noshc
Diagnostic Oia nostlc Oia nostlc D,a nOSlic
Diagnoslic Oia nostic Dia nostlc D,a nostlc
Diagnostic Do nostlC D. nostlc D. nosltc
Diagnostic Ola oslic Dia nostic Doa noshc
Diagnostic Oia nosllc D,a nostlc D,a nOSlic
Diagnostic 533 12 D,a noshc Oia nostlc Oia OSIIC
Diagnostic D.a nosllC Doa nostic Oia noslic
Diagnostic Ola ostic D,a oslie Oia nosllC
Diagnostic Oia nostic Dla noslic D.a nostlc
Diagnostic Dla nostic Oia noslic Doa nostlc
Diagnostic 0,. osllc Oia OStlC D,a nosilC
Diagnostic Oia ostic Doa OSllC Dla ostic
Diagnostic Oia nosllC D.a noshc D.a nostlc
Diagnostic Ola nostlc Oia nostic D,a nosllc
Diagnostic Dia nosbe D,a OStlC D,a nostlc
Diagnostic Oia noshc Doa nostlc D,a nostic
Diagnostlc Ola nostic 0,. nosbc D,a nostlc
Diagnostic Ola nostic Oia noslic D.a nostlc
Diagnostic Oia noslic D,a noslic Doa noshc
Diagnostic Oia nostlc Ola nostlc D'a nosllc
Diagnostic Oia noslic D,a nostlc D,a nosllC
Diagnostic 529 7 Ola nosllC Dia noshc D,a nostlc
Diagnostic Ola nostlc Dia noshc D,a noshc
Diagnostic Oia nostlc Dia nosllc D.a noshc
Diagnostic Oia nostlc D,a osllc ~a noshc
Diagnostic D,a oshc D,a nostlc D,a noshe
Diagnostic Oia nosllc Doa nostle Dla nosllc
Diagnostic Diagnostic Diagnostic Dlaonostlc
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BellSouth Monthly Performance Summary
Louisiana, February 2002 aenchmark I

Analog

BST
Me.au,.

BST

Volume

CLEC
Me.au,.

CLEC

Volume

Standard

Deviation
Standard

Error ZSco,. Feb-42 Equity Jan-42 Equity Dec-Ol Equity

B224 1322
B22414.11
B2241412
B2.241421
B2241422
B2.241511
B.224151.2
B2.24152.1
B2241522
B2.241611
B2241612
B.2241621
B.2.24.1622
B224.171 1
B2241712
B.2.241721
B22417.22
B.2241811
B.2241812
B.2241821
B.2.24.18.22
B.2241911
B.2241912
B.22419.21
B.224.1922

B 2.25.111
B225.112
B2 25121
B 225 122
B.2.252 1 1
B.2252 1.2
B.2252.21
B225222
B225311
B225 312
B2.25321
B225 322
B225411
B22541.2
B2254.21
B225422
B225511
B2.25512
B 22552 1
B.225522
B2256.11
B 22561 2
B 225621
B.225622
B225711
B.225 712
B 2 25 7 2 1
B225722
B225811
B 225 81 2
B 2 25 8 2 1
B 2 25 82 2
B225911
B 2 25 9 1 2
B 2 25 9 2 1
B 2 259 2 2
B 2 25 10 11

04103/2002
LA020204

P-14 - ·12W Analoa loop wiLNP Non-Oesigrll>=10 circuilSJNon-DispatchlLA(davs
P-l0 IOther DesionJ< 10 circuits/Dispatch/LACdavs
P-l0 IOther Desionl<10 circuitsiNon-DispatchiLAldavs
P-l0 IOther DesianJ>=10 circuitsJDispatchfl.A(days
P-l0 IOther DesianJ>=10 circuitsiNon-OispatchJLAldavs
P-l0 IOther Non-Oesianl<10 circuils/O'spatchlLAtdavs
P-l0 IOther Non-Desian/<10 circuitsiNon-DisoatchiLAldavs
P-l0 IOther Non-Desian/>=10 circuits/Oispatchll.A(days
P-l0 IOther Non-Oesionl>=1a circuits/Non-OtsoatchllAfdavs
P-l0 liN? (Standalone)/<10 circuits/Dispatch/LAldavs
P-l0 IINP (Standalone)J< to circuits/Non-DisoatchlLA(dav5
P-l0 liN? (Standalone)/>= 10 circuilsJDispatchiLAldavs
P-tO liN? (Standalone)/>=10 circuitsJNon-DisDatchlLA(davs
P-14 ILNP (Standalone)/<10 circuilsiDisoatchlLA(davs
P-14 ILNP (Standalone)/< 10 circuitslNon·Disoatch/LA(davs
P·14 ILNP (Slandalone)J>=10 circuitsJDispatchlLA(davs
P-14 I LNP (Standalonel/>=l 0 circuitsiNon-Dispatch/LAldavsl
P-l0 ID'Qltal LOOI> < OS1/<10 circuitsiDispatch/LAlda.s
P·10 IDioital Loop < DSlI<10 circuitsiNon-DispatchlLA(davs
P·10 IDiailal Loop < DS1/>=10 circuitsJDispatchlLA(days
P-l0 fDiaital Loop < DS1/>=10 circuitsJNon-DispatchJLA(days
P-l0 IDigital Loop >= OS1/<10 circuitsiDispatchlLACdavs
P-l0 I DiQital Loop >= DS1/<10 circuitsJNon-DispatchlLA(days
P·10 IDiaital Loop >= DS1/>=10 circuitsJDispatchlLA(davs
P-10 IDigital Loop >= DS1/>=10 circuitsiNon-DispatchlLA(days)

Tog, Servke Order Cycle Time· Partially Mechanized
P·10 ISwitch PortsJ< 10 circuits/DispatchlLA(davs
P-10 ISwitch PortsJ<10 circuitsiNon-Disoatch/LA(davs
P-10 ISwitch Portsl>=10 circuitsJDispatchlLA(davs
P·10 ISwitch Portsl>= 10 circuitsJNon-DispatchlLA(days
P·10- lLocal interoffice Transporti<10 circuitsiDispatchlLA{days
P-10 ILocal Interoffice TransPDrti<10 circuitsJNon-DispatchlLA(davs
P- 10 ILocal Interoffice TransPDrti>= 10 circuitsiDispatchlLA(days
p. 10 ILocal Interoffice Transport/>--;-:rO circultsiNon-DispatchlLA(days
P·l0 (Loop + Port-CombinalionsJ<ltfcircuitslDispatch/LA(days
P-10 ILoop + Port- CombinaiionsJ<10 circuits/Non-Disp8tchlLA(days
P-10 ILoop + Po-"- COrr\tNnationsi>;;-10 circuitsJDispatctiJLA(days
P-10 ILOop + Port Con1bInationsJ>---;10 circuitSiNon-DisPatchlLA(days
P-l0 ICombo OOer/< 10 circuitsiDisPatchlLA(days
P-10 ICombo Other/<10 circuits/Non-DispatChlLA(days
P-10 ICombo Other/>= 10 circuits/DispatchlLA(days
P-10 ICombo Other/>= 10 circuitsJNon-Disp8lch1lAldays
P-l0 JxDSL IADSL. HDSL and UCLI/<10 circuits/Dispatch/LA(da"s
P-l0 IxDSL /ADSL. HDSL and UCL)/<10 circuitsiNon-Dispatch/LA(days
P-l0 IxDSL (ADSL. HDSL and UCL)/>=10 circuitsiDlSpatch/LA(days
polO 'xDSL IADSL. HDSL and UCLI/>=10 circuitsiNon-Dispatch/L.A(days
P-l0 IUNE ISDN/<10 circuits/Dispatch/LA(days
p-1iY- IUNE ISDN/<10 cwcuitsJNon-DispatchJLA(days
P-ll) JUNE ISDN/>=10 circuits/Dispatch/LA(days
P-l0 IUNE iSON/>=10 circuitsiNon-Dispatch/LA(days
P-l0 ILine Sharing/<10 circuits/Dispatchlt.A(days
P-10 ILine Sharing/<10 circuits/Non-DispatchJLA(days
P-10 Iline Shanng/>=10 circuitsiOispatchllA(davs
P~10 IUne Sharing/>=10 circuitsJNon-OispatchlLA(days
P-10 12WAnaloa Loop Oesign/<10 circuitsJOispatchlLA(days
P-10 12W Analoa Loop DesignJ<10 tircuitsiNon-Oispatch/LA(days
P-l0 f2WAnaloo Loop DesignJ>=10 circuits/DispatchlLA(davs
P-l0 12W Analoa Loop Oesign/>=10 circuitsJNon-DispatchJLA(davs
P·l0 12W Analoa Loop Non-Oesian/<10 circuits/Oispatch/LA(davs
P·1o--12W-AnaloQ LooD Non·Desian/<10 C1rcuitslNon·DispatchlLA(davs
P·10 - 12WAnaloa looDNon·DesianJ>=10 circuits/DispatchlLA(davs
p-lif 12w Analoa lOOD Non-DesianJ>=10 circuits/Non.DISPatch/LA(davs
P·l0 12W Analoa lOOD w/lNP Oeslon/<10 circuitsJOispatchlLA(days

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dtagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Dtagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosllc
Diagnostic
Diagnostic
Diagnostlc
Diagnosllc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

047

10.50

684

286
128

100

1000

600

127

32

48
450

10

Diaanos!lC
Dlaanostlc
Dlaanostlc
Dlaanostlc
Dlaanostlc
DlaQnoshC
Dlaanostlc
Diaanostlc
Dlaanostlc
Dlaanosllc
Diaanostic
Diaanostlc
Diaanostlc
Dlaonoslic
Diaanostlc
Diaanostic
OIaanostic
Dlaanostic
Diaanostic
Diaanosbc
Diaanostlc
Diaanostic
Diaanoslic
Diaonostic
Diaonostic

Diaanostlc
Dlaanostic
Diaanostic
Oiaanostlc
Diaanostic
Dlaanostic
Diaanostic
Dlaanostlc
Diaanostic
Diaanostlc
Dlaanostic
Diaanostic
Diaonosbc
Oiaanosbc
Diaanostic
DiaonostlC
Diaanostlc
Diaanostlc
Diaanostic
Dlaanostlc
Diaanostlc
Diaanostic
Diaanostlc
Diaanostlc
DIagnostic
Diagnostic
DlaanoSbc
Dlaanostlc
Dlaanostic
Dlaanostlc
Dlaanostlc
Dlaanostlc
Dlaonostlc
Dlaanosllc
Dlaanostlc
Dlaanostlc
Dlaanostic

Dlaanostlc
Dlaanostlc
Dlaanostlc
Dlaanostic
Olaanostlc
Diagnostic
Dlaanostlc
Diaanostic
Diaanostic
Dlaanostic
Dlaanostic
Diaanostlc
Dlaanosllc
Diaanostic
Diagnostic
Diaanostic
Diaanostic
Diaanostlc
Dlaanostlc
Diaonostlc
Dlaanostlc
Dlaanostic
Dlaanostlc
Dlaanostlc
Dlaonostic

Diagnostic
Diaanostlc
Dlaanostlc
Diaanostlc
Diaonostlc
Diagnostic
Dlaanostic
Dlaanoshc
Diaanosltc
Dlaanostlc
Diaanostlc
Diagnostic
Dlaanosllc
Dlaanostic
Diaanostic
D,aanostic
Diaanostic
Dlaanostlc
Dlaanostlc
Diaanostic
DlaanosliC
Dlaanostlc
Olaanoslic
OlaanosllC
Diaanostlc
Diaanostlc
Diaanostic
Dlaanostic
Dlaonostlc
Dlaanostlc
Dlaanostlc
DlaanoshC
Dlaanostlc
Dlaanostlc
Dlaanostic
Dlaanostic
DlaanOS!lC

Dlaanostlc
Dlagnosllc
Diagnostic
Diagnostic
DlaQnostlc
Diagnostic
Diagnostic
Oiaanostlc
Dlaanostlc
Dlaanostlc
Dlaanoshc
Dlaanoshc
Dlianoshc
Dlaanosllc
Dlaanostic
Diagnostic
Dlaonosttc
Diaanoslic
Dlaanostic
Dlaanostlc
D,aanoshc
Dlaanostlc
Diagnostic
Dlaanosllc
Diagnostic

Dlaanostlc
Dlaanostlc
Dlaanoslic
Dlaanostic
Diagnostic
Diagnostic
Dlaanostlc
Dlaanostlc
Diaanostlc
Diaanostlc
Diagnostic
Dlaanostlc
Dlaanostlc
Diaanostlc
Diaanostlc
Dlaanostlc
Diaanosllc
Dlaanostlc
Dlaanoshc
Diaanosllc
Dlaanostlc
Dlaanostlc
Diaanoshc
Dlaanosllc
Diaanostlc
Dlaanoshc
DIagnostic
Olaonostlc
DlaanosllC
Dlaanostlc
Dlaanoshc
Dlaanostlc
Diagnostic
Diagnostic
Dlaanostlc
Dlaanoshc
Diagnostic

page 28 0145



B2251012
B22510.21
B.225.1022
B.225111.1
B2251112
B.2251121
B.2.2511.22
B.2.25121.1
B225.1212
B225122.1
B2251222
B.2251311
B2251312
B225.132.1
B225.132.2
B225.1411
B225.1412
B2251421
B2.25142.2
B.225.151.1
B225.151.2
B2251521
B.22515.22
B.22516.11
B22516.12
B225 16.2.1
B22516.22
B2251711
B2251712
B22517.21
B22517.2.2
B2 2518.11
B2251812
B 22518.2.1
B.225.1822
B.225.1911
B.225.1912
B.2251921
B.225.1922

B.226.111
B2261.12
822612.1
82261.22
82262.11
82262 12
8226.221
8.226.2.22
8226311
822631 2
82.26321
82.26322
8226411
8226412
8226421
8.226422
8226511
82265 1 2
B 226 5 2 1
8226522
8226611
B226612
B226621

04/03/2002
LA020204

BellSouth Monthly Performance Summary
Louisiana, February 2002

P-l0 2WAnalo Loo w/lNP Desi 0/<10 circuits/Non-DisDatch/LA days
P-l0 2W Analo Loo w/lNP Desi 01>=10 circuits/Disoatch/LA davs
P~10 2W Anal Loo w/lNP DesianJ>=10 circuits/Non-Disoatch/LA days
P~10 2WAnai Loo w/lNP Non-DesianJ<10 circuits/Disoatch/LA dayS

P-l0 2W Anal Loo wllNP Non-Desian/<10 circuits/Non-Disoatch/LA days
P-l0 2W Ana Lao w/lNP Non-Desian/>::10 circuits/DisDatch! Afdavs
P-l0 2W Analo loo wJINP Non-Desian/>=10 circuits/Non-Dlsoatch/LA davs
P-l<' 2W Analo Loo w/LNP Desian/<10 cireuitsiDisoatchlLA da 5
P-t.. 2W Anal loo w/LNP Desion/<10 circuits/Non-Disoatch/LA days
P-I. 2W Ana loo w/lNP Desian/>=10 circuitsiDisoatchlLA cia 5

P·t4 2W Anal Loo w/lNP Desian/>=10 circuits/Non-DlsDatchlLA days
P-14 2W Analo Loa w/LNP Non-Desian/<10 circuitsiDisoatchlLA days
P·14 2W Analo Loo w/lNP Non-DesionJ<10 circuitsJNon-DisoatchlLA dayS
P-14 2W Analo loo w/lNP Non-DesKJnJ>=10 circuitsJDisoatchJLA days
P-14 2W An.1 Lao wlLNP Non-Desianl>=10 tircuitslNon-Diso.tchlLA dBvs
P-10 Other Desi 01<10 circuits/Disoa1chJLA dayS
P-10 Other Desi nJ<10 circuitsJNon-DisDatchJLA days
P-l0 Other Des anI>= 10 circuitslDisoatchItA days
P-l0 Other DesionJ>=10 circuitslNon-DisoatchlLA days
P-l0 Other Non-Desi n/<10 circuits/DisoatchlLA dayS
P-10 Other Non-Desi n/<10 circuitslNon-DisoatchlLA days
P-10 Other Non-Oesi nJ>=10 circuitsiOisoatchlLA dayS
P-10 Other Non-Desi 1>=10 circuitsiNon-OisoatchlLA days
P-10 INP Standalone /<10 circuits/OisoatchlLA days
P-10 INP Standalone 1<10 circuitsiNon-OisoatchlLA days
P-l0 INP 5tandalone 1>=10 circuits/DisoatchlLACda s
P-10 INP Standalone 1>=10circuilsiNon-Oisoatch/ dayS
P-14 lNP Standalone 1<10 circuits/OisoatchlLA da s
P-14 lNP Standalone 1<10 circuitsJNon-OisoatchlLA dayS
P-14 lNP Standalone 1>=10 circuitsiOisoatchlLA da 5

P-14 lNP Standalone />=10circuits/Non-OisoatchlLA days
P-10 Oitalloo < 051/<10 circuits/OisoatchlLA dayS
P-10 Oi italloo < OS1/<10 circuitslNon-OisoatchlLA/davs
P-10 Oi "talLoo < 051/>=10 circuits/Oisoatch/LA da s
P-l0 Oi "lallO<J < 051/>=10 circuitsiNon-DisoatchlLA davs
P-l0 Oi italloo >= 051/<10 circuitsiOisoatchlLA da s
P·l0 Di italLoo >= 051/<10 circuils/Non-OtsoatchlLA dayS
P-10 Di italLoo >= 051/>=10 circuitslDisoatchlLA da s
P-10 Di "1alLoop >= 051/>=10 circuits/Non-Dispatch/LA(days)

Toml S.tvk. OrderCycl. Time· NOtJ.MecIYnlzed
P-l0 Switch PortsJ< 10 circuils/DisoatchlLA days
P-l0 Switch Ports/<10 circuitsINon·DisoatchlLA dayS
P-l0 Switch Portsl>=10 circuits/Dispatch/LA days
P-l0 Switch Ports/>=10 circuits/Non-Dispatch/LA days
P-l0 local Interoffice Transport/<10 circuitsJOispatchlLA days
P-l0 Local Interoffice Transport/<10 circuits/Non-Dispatch/LA days
P-l0 Local Interoffice Transportl>=10 circuits/Dispatch/LA days
P-l0 Local Interoffice Transportl>=10 circuits/Non-Dispatch/LA days
P-l0 Loop + Port Combinations/<10 circuits/Dispatch/LA days
P-l0 loop + Port CombtnationS/<10 circuits/Non-Dispatch/LA days
PolO Loop + Port CombinationS/>=10 circuits/Dispatch/LA days
P-l0 Loop + Port Combinations/>= 10 circuits/Non-Dispatch/LA days
P-l0 Combo Other/<10 circuits/Dispatch/LA days
P-l0 Combo Other/<10 circuits/Non-DispatchlLA days
P-l0 Combo Other/>=10 circuits/Dispatch/LA days
P-l0 Combo Other/>=10 circuits/Non·Oispatch/LA days
P-1O xDSL ADSL, HDSL .nd UCL /< 10 circuitsiDispatch/lA(days
polO xDSL ADSL, HDSL .nd UCL /<10 orcuitsJNon-DispatchlLA days
polO xDSL ADSL, HDSL .nd UCL />=10 circuits/Dispatch/LA days
P-l0 xDSL ADSL, HDSL .nd UCL />-10 circuits/Non·Dispatch/LA days
P-l0 UNE ISON/< 10 orcuits/DisPltch/LA days
P-1O UNE ISON/<10 circuits/Non-DisDatch/LA davs
P-l0 UNE ISDN/>=10 circuits/Dispalch/LA davs

Benchmark I BST BST CLEC CLEe Standard Standard

Analog M••sure Volume M••sure Volume Deviation Error ZScore Feb-02 Equity Jan-tl2 Equity Dec..o1 Equity

Diagnostic 0,. noshc 0,. nostlc 0,. nostlc
Diagnostic 0,. noshc 0,. nostlc 0,. nostlc

Diagnostic 0,. nostlc 0,. nostlc 0,. nosllc
Diagnostic 0,. nostlc 0,. nostlc Dia nostlC
Diagnostic 0,. nostlc Dia nostlc Dia nosbe

Diagnostic Oia noshc Dia nosbc 0,. nostlc

Diagnostic Dia nostlc Oia nostlc 0,. nosbc

Diagnostic 616 25 Dia nostlc 0,. noshc Ola nosllC

Diagnostic Dia nostlc Dia noslie Dia OStlC
Diagnostic Dia nostlc Dia nostlc Dia nosllc
Diagnostic Dia noslic 0,. nostlc 0,. nostie
Diagnostic Oia noslic 0,. noslic 0,. noshe
Diagnostic 1300 1 Dla nostlc 0,. nostlc 0,. noslic
Diagnostic Dla nosllC Dla nostlc 0,. OstlC
Diagnostic oia nosllc Dia oslic D,a osbc
Diagnostic Dla noslic Dia nosllc Oil nostlC
Diagnostic Dla noslic 0,. nostlc o,a osllc
Diagnostic Dia nostic 0,. noslic 0,. noslic
Diagnostic Dia ostic 0,. nostie 0,. noslic
Diagnostic Dla nostic D,a nostlc 0,. noslic
Diagnostic Do. oslic Do. nostlc Oil ostic
Diagnostic oia nostlc Dia nostic Dil ostlC
Diagnostic oia noslic 0,. OstlC 0,. nostic
Diagnostic oia nostic Dia nostlc Dia noslic
Diagnostic 0,. nostic 0,. noslic 0,. nostlC
Diagnostic Dla nostlc 0,. nostlc 0,. nostlC
Diagnostic Dia noslic 0, noslic 01 nosllC
Diagnostic D,a noslic 0,. noslic 0,. nostlc
Diagnostic 062 293 Dia noslic D,a noslic 0,. nostlc
Diagnostic Dia noslic 0,. noslic Dia nostlc
Diagnoslic 033 1 Dia noslic 0,. nostlc Dia nosllc
Diagnostic 10.00 5 Oia OStlC Dia nostlc 0,. noshe
Diagnostic Oia nostlc Dia nostlc Dia noshe
Diagnostic Dia noslic Dia nostlc Dla noslic
Diagnostic Dia noslic O,a nostlc D.a nostlC
Diagnosllc 680 25 oia oslic Ola nosllc D,a nostlc
Diagnoslic Dia nostlC Dla nostic ola nostlc
Diagnostic Ola nostlc Oia noslic Ola noshc
Diagnostic Diagnostic Diagnostic Diagnostic

Diagnostic Oia nosbc Oia nostlc Dla noslic
Diagnostic O,a nosbc Oia nostlc 0,. nosllc
Diagnostic 0,. osbc Oia noslie 0,. noshc
Diagnostic Oia noslie 0,. nostlc 0,. ostle
Diagnostic oia noslic Dia noslie Dia nosllc
Diagnostic Oia nostic 0,. noshc 0,. noslle
Diagnostic Dia nostic 0,. nosbc 0,. nosbc
Diagnoslic Dia noslic Oia noslic 0,. nostlc
Diagnostic 7.78 9 Oia nosilC 0,. nostic 0,. OstlC
Diagnostic 563 18 Ola nosbc oia nostlc Oia osllC
Diagnostic O.a OStlC 0,. oshc Qia noshe
Diagnostic Dla nostlc Dia nOSllC D,a nosbc
Diagnostic 933 3 Dia noslic 0,. nosllc O,l nostlc
Diagnostic Dia noslic 0,. noslic 0,. noshc
Diagnostic Oia nostic 0,. nostlc 0,. noshc
Diagnostic Oia noshc 0,. nostlc 0,. noshc
Diagnostic 8.69 16 Oia noshc 0,. nostle 0,. nostlc
Diagnostic Dta noshc 0,. nostlc Ola nosllC
Diagnostic Ola nosllc Dla nOSllC Ola nosllc
Diagnostic Ota nosllC Ola nostlc Ola nosllc
Diagnostic 1363 16 Ola nostic O,a nostlC Dla nosllC
Diagnostic Dia nostlc Dia nostlc O.a nostlc
Diagnostic Diagnostic O'aQnoshc 018QnOS!lC
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BellSouth Monthly Performance Summary
Louisiana. February 2002 Benchmark I

Analog

B5T
U..au,.

B5T
Volume

CLEC

M.aaure
CLEC

Volume
5tandord
Deviation

Standard

Error ZSco,. Feb..Q2 Equity Jan-02 Equity Dec-01 Equity

B 2.26622
B2.267.11
B2.26712
B226 7 2.1
B 2.26722
B226811
B226812
B2268.21
B.2.268.22
B2.26.9.11
B226912
B2269.21
B226922
B.226101.1
B22610.12
B.2.26102.1
B2.26.10 22
B226.1111
B226111.2
B.226112.1
B2.26.1122
B2.26.1211
B2261212
B.2.26.122.1
B.2.26.12.22
B226131.1
B22613.12
B226132.1
B2261322
B2261411
B 2261412
B 22614 21
B 226 142.2
B.226151.1
B2.261512
B2.2615.2.1
B2.261522
B 2.26161.1
B2.2616.12
B226162.1
B2261622
B.226171.1
B.226171.2
B.2.26.172.1
B226.172.2
B2261811
B2261812
B2261821
B22618.22
B22619.1.1
B226.191 2
B226192.1
B226.1922

B.2.281 1 1
B228112
6228121
B 2 281 22
B.228211
B2 28 2 1 2
B 22822 1
B 228222
B228.311

0410312002
LA020204

P-l0 1UNE ISDNI>=10 circuilsiNon-DispalchlLA(days
p-t 0 lline Sharing/<10 circuitsiDispatchlLA(days
P-10 I line Sharing/< 10 circuitsiNon-DispatchJLA(days
polO fUne Sharingl>=10 circuitsJDispalchlt.A(days
P·l0 ILine Sharing/>=10 circuitslNon-DispatchllA(days
p·t 0 12W Analoa Loop DesignJ< 10 circuitsJDispatchlLA(days
P-l0 12W Analog Loop Design!< 10 circuiIslNon-DispalchlLA(dliys
P-l0 12W Analoo Loop Design!>=10 circuilslDispalchlLA(days
p·t 0 12W AnalOQ loop Design/>= 10 circuitsINon-DispatchlLA(days
P-l0 12W Analog Loop Non-Design!<10 circuiIslDispa\ch/LA(days
P-l0 12W Analog Loop Non-Design/<10 circuiIslNan-DispalchlLA(days
P-IO 12WAnaloa loop Non-Oesign/>=10 circuitslDispatchlLA(days
P-l0 12W Analog Loop Non-Designl>=10 circuilsiNon-DispalchlLA(days
P-l0 12W Anelog Loop w/lNP Designl<10 circurtsiDispatchlLA{davs
POlO 12W Analoa Loop wllNP Designl<10 circuiIslNan-Dispatch/lA(days
polO 12W Analog LoopwllNP Design/>=IO circuilslDisPalchlLA{daYs
polO 12W Analog Loop w/INP DesiQnl>=10 ciiCuilslNon=-Di_Ich/lA(days
polO 1m Analog Loop wllNP Non--Designl<IO cireuitsiDiSpatc;hl\..A(days
polO 1m Analog Loop wllNP Non:Design/< foCircuils/Non-DispatchllA(days
P-IO 12W Analog Loop wllNP Non:OOsign/>';TifCircurtSi5tspalchll.A(days
polO 12W Analog Loop wnNP Non:Oesignl>~CircuiIslNon-DisPalchlLA(days

P-14 12W Analog Loop w/LNP De$iQrii<10 circuiWDispatchlLA(days
P-14 12W Analog Loop wlLNP DeSign/<lO circuiisiNon-Dispalchll.A(days
P-14 12W Analog Loop w/LNP DeSign/>=10 ciri:UiIslDispalchlLA(day.
P-14 12W Analog Loop w/LNP Design/>=10 arcuitslNoo.:OispalchlLA(days
P-14 12W Analog Loop w/lNP Non-Design/<-,-0 circuitsiDispalchJLA(days
P-14 12W Analoa loop w/lNP Non-Oesign/<10 circuitsiNon.OispatchlLA(days
P·14 12W Analoa loop w/lNP Non-Oesianl>=10 circuitslOispatchllA(days
P·14 12W Analog loop w/lNP Non-Oesign/:>z10 circuitslNon-DispatchllA(days
P-10 IOther Designl< 10 circuitsJOispatchJlA(days
P-10 IOther Design/<10 circuitsJNon-Dispa1ch1lA(days
P-l0 IOther Design/>=10 circuilslDi.palchlLA(days
P.10 IOther DesianJ>= 10 circuitslNon-DispatchlLA(days
P-l0 IOther Non-De.ign/<10 circuitsiDispalchlLA(days
P.10 IOther Non·Design/<10 circuits/Non-Dispatch/LA(days
P.10 IOther Non-Designl>=10 circuitsJOispatchlLA(days
P-10 IOther Non-Designl>=10 circuitsINon-DispatchllA(days
P-l0 IINP (Standalone)/<10 circuilslDispalchlLA(days
P-l0 IINP (Slandalone)!<10 circuiIslNon-DispatchllA(days
P-l0 ItNP (Standalone)/>=10 corcuitsiDispalchlLA(days
P-l0 ItNP (Standalone)/>=10 circuiIslNon-Di.patchlLA(days
P-14 IlNP {Standalone)/<10 circuits/OispatchlLA(days
P-14 flNP (Standalone)/< 10 circuitslNon-DispatchlLA(days
P-14 ILNP (Standalone)!>=10 circuilsiDispatchlLA(day.
P-14 1LNP (Slandalone)/>=10 circuitsiNon-DispalchlLA(day.
P-l0 1Digital Loop < DS1I<10 circuits/DispatchlLA(days
P-10 100oitailooD < DS1/<10 circuitsJNon-DispatchJLA(days
P--10 10igitailooD < 051/>=10 circuits/DisPatch/LA{davs
P-l0 IDiaital loop < OS11>=10 circuitslNon-DisPBtchJLA(davs
P-l0 IOioital loop >= oSl/<10 circuitslDispatchlLA(davs
P-10 IQjgitalloop >= OS1/<10 circuitslNon-DisPB1chJLA(davs
P-10 IDiaital loop >= 051/>=10 circuitslDisoatchll.A(davs
1':10 1Digital Loop >= DS11>=10 cm:uitsiNon-DispatchlLA(days)

Total Service Order Cycle Time (offered) - MKhan/zed
P-10 ISwitcll"PortsJ<10 circuitsJOispalch/LA(cIavs
P-l0 ISwitch Pot1s/<10 circuitsJNon.Oi-spatchlLA{days
P-l0 'Switch Ports/>=10 circuits/OispatchJWd8Vs
P-10 ISwitChP-orts/>=10 circuitsiNon.OispatchllA(days
P-l0 Ilocal Interoffice Transport/<10 circuitsJOispatch/LA(days
P-l0 Ilocal Interoffice TransporU<10 circuits/Non-Dispatch/LA(days
P-10 Ilocal Interoffice TransporU>=10 circuits/Oispatch/l.A(days
P-10 Ilocallnter'office TransporU>= 10 circuits/Non-DispatchlLA(days
P-l0 Iloop + Port Combinations/<10 circults/DispatchlLA(days

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnost~

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

500

650

714

750

128

100
1103

750

355

14

239

30

24

60

Dlaanostlc
Diaonostlc
Diagnostic
Olaonostlc
Diagnostic
Diagnostic
Dtaonostlc
Diaanostic
Dlaonostic
Oiaanosllc
Dlaonostic
Diaanostlc
Diaonostlc
Diaanostlc
Diaonostic
Diaanostic
Diagnostic
Oiaonostic
Diaanostic
Oiaanosbc
Diaonostlc
Diaonostic
Diaanostic
Diaanostlc
Oiaonosllc
Oiaanostic
Diaanostlc
Olaanostlc
Oiaanostic
Diagnostic
Diagnostic
Dlaanostlc
Diaanostic
Diaanostic
Dlaonostic
Diagnostic
Diagnostic
Diagnostic
DiaQllosbc
Diaanostic
Diagnostic
Diaonostlc
Diaanostic
Djaanostlc
Oiaonostlc
Diagnostic
Diaanostic
Diagnostic
Diaanostlc
Dlaanostic
Diagnostic
Dlaanoslic
Oiagnoshc

Diaanostic
Diagnostic
Dtaonosllc
Dlagnosllc
Dlaonostic
Diagnostic
Diagnostic
Dlaanostlc
Dlaonostlc

Diagnostic
Diagnostic
Dlaanostlc
Diaanostlc
DlaQnostlc
DlaQnostlc
Diaonostlc
Diagnostic
Diaanostic
Diaanostic
Dlaanostic
Diagnostic
Diagnostic
Dlaonostic
Diaonostic
Diaonostic
Diaonostlc
Diaanostlc
Diaonostlc
Diagnostic
Diaonosllc
Dlaonostlc
Dlaonostic
Dlaonostlc
Dlaonostlc
Diaonostic
Diaonostic
Diaonostic
Diaonostlc
Diaanosltc
Diaonoslic
Diaonoslic
Diaonostlc
Dlaonostlc
Diaonostlc
Olaonoslic
Dlaonostlc
Dlaanostlc
Dlaanostic
Dlaanostic
Olaanostic
Diaanostic
Diaonosbc
Dlaanoslic
Dlaanostic
Diaanostic
Diaanostlc
Diaonostic
Dlaanostlc
Dlaanosllc
Dlaanostic
Dlaanostic
Dlaanostic

Diaonostlc
D,aanoslic
Dlaanostlc
Diaonostlc
Diaonostlc
Dlaanostlc
OlaanoshC
Dlaanoshc
Dlaanostlc

Diagnostic
Dtagnoshc
Diagnosllc
Diagnostic
Dlaanostlc
Diaonosllc
Diagnostic
Oiaanostlc
Oiaanosllc
Dlaonosllc
Oiaonoshc
Diaanostlc
Diaonostlc
Dlaanosllc
Dlaanostlc
Oiaonostic
Diaonostic
Dlaonostlc
Dlaonostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostlc
DiagnoshC
Dlaanoshc
Diagnostic
DiagnosllC
Diagnostic
Dlaonostlc
Dlagnostlc
Diagnostic
Dlaanostlc
Diagnostic
Diagnostic
Diagnostic
Olaonostlc
Olaanostlc
Dlaonoslic
Dlaonostic
Dlaanostlc
D,aanostlc
Diagnostic
Dlaanostlc
Diaonostlc
Diagnostic
Dlaanostlc
Dlaanostlc
DlaanOstlc
Diaonoshc
Dlaonostlc

DlagnoShC
DlaonOstlc
Dlaonostlc
Dlaanostlc
Olaonoshc
Dlaonostlc
Diagnostic
Diagnostic
Diagnostic
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Senchm8rk I

Analog
eST

Me.lure
eST

Volume

CLEC

Me.lure
CLEC

Volume

Standard

Deviation

Standard

Error Z$core Feb~2 Equity Jan~2 Equity Oec-41 Equity

8228.31 2
8228321
8228322
8228411
8228412
8.2.2842.1
8.228422
8228511
8228512
8228521
8228522
82.28.611
8228.6.12
82286.21
8.228622
8.2287 11
8.228712
8228.721
82.287.22
8228811
822881.2
82.28.8.2.1
82.28.822
82.28.9.11
8228912
822892 1
8228922
82281011
8228101.2
82281021
82.28 1022
8228111.1
82281112
8.2.28112.1
8228112.2
82.28.121.1
8.228.12 12
82281221
8228.12.22
82281311
82281312
8228 132 1
822813.22
82281411
8.22814 12
8.228142.1
8228.1422
82281511
82281512
8228152.1
82281522
8.2.281611
8.228161 2
82281621
82281622
8.22817.11
82281712
8228172.1
82281722
82.281811
822818.12
82281821
8228 1822
82281911

0410312002
LA020204

P·l0 Iloop + Port CorOblnations/<10 circuits/Non-DispatchlLA(davs
P·l0 Iloop ... Port Corllblnationsl>=-10 -circuitslOispatchlLA(days
P·l0 Iloop ... Port Combinations/>=-10 circuitsJNon-DispatchlLA(diYS
P·l0 ICombo OtherJ<10 circuitsiOlsDatchlLA(davs
P-l0 ICombo Other/<10 circuitsiNon-DispatchlWdavs
P·10 ICombo Other/>;10·circuitsJDlspatchlLA(days
p., a ICombo Other/>=1 0 circuitsINon-DispatChlLA(dSys
P-l0 IxDSl IADSL, HDSland UCl)/<10 CircuilslOisPalchJLA(dllYS
P-l0 IxDSCTADSl, HDSland UCll/<10 CircuilsINol1-Dispalcli/LA(days
P-l0 IxDSl (ADSl, HOSCand UCl)l>~jOcircuiWDispalchJLA(dayS
P-l0 IxDSl(ADSl, HDsL and UCGT>~lOcircuilStNon-DispatchJlAldays
P-l0 'UNE ISDN/< 10 dreuilsiDispalchtLA(daysj
P-l0 tUNE ISDN/<10 circuitsiNon-DispalchJLA(days
P-l0 IUNE ISDN/>=10 circuitsiDispatCh/LA(days
P-l0 IUNE ISDN/>=10 circuitslNon-DispatchJlAldaYs
P-l0 Iline SharinG'<10 circuitSJDispatchll.A{dayS
P-l0 IUne Sharing/<10 circuits/Non·DispatchlLA(davs
P-l0 lline Sharing/>=10 circuitsiDisDatchlLA(days
P-l0 ILine Sharinal>= 10 circuilsJNon-OispatchJLACdavs
P·10 12W Analoa LOOD DesianJ<10 circuitsiDisDatchlLA(davs
P-l0 '2W Analoa looP DeSlanJ< 10 ctrcuilsiNon-DispalchJLAldavs
P-l0 12W Analog Looo Desianl>=l 0 circuitsiOisDiitchlLA(davs
P-l0 12W Analoa LooD Desian/>=l 0 circuitsINon-DisoatchJLACdavs
P·10 12W Analoa LOOD Non-Design/<10 circuitslOisD8tchllA(davs
P-l0 12W Analoa LOaD Non-OesianJ<10 circuitsiNon-OispatchlLACdavs
P·10 12W Analoa LOOD Non-OesiQJl/>=10 circuilsiDisoalchlLA(davs
P-l0 12W Analoa LoaD Non-Desig",>=10 circuitiiNon-OispatchlL.A(d-ays
P-l0 12W Analoa LooD wllNP Desianl< 10 dreuitS/OispatChlLA(davs
P-10 12W Analoa LOOD w/INP DesianJ<10 circuitsiNon-DispatchlLA(days
P-l0 12W Analog Loop wllNP O8siool>=10 circuitsiOiSPatchlWdays
P-l0 12W Analoa LOOD wllNP Desian/>=10 i::ircuitslNon·OispatcWL.A(days
P-10 12W Analoa Loop wllNP Non-Design/<10 cTreuitsJDispatChlLA(days
P-10 12W Analoa Loop w/lNP Non-Design/<10 c1reuits/Non.DlspatchlLA(days
P-10 1m Arl8iOQ LoopWlINP Non-=-oesign/>=10--CircuitsJDispatchJLA(days
P-10 f2W Analog LoopwllNP Non~besignl>=10areuitsiNon-OispatchlLA(daYs
P-14 12W AnalOg LoQP-w/LNP O8slgnl<10 circuitsJOispatchlLA(days
P-14 12W An-aloa loopw/lNP DesTilnJ<10 circu'tsiNon-DispalchJLA(days
P-14 12W Analoa Loop w/LNP Des1Qn!>= 10 circUltsJDispatchll.A(days
P-14 12W Analoa Looo wllNP Oes1OnJ>=10 circUftSlNon.Ois!JiiChlLA(days
P-14 12W AnalOll loop w/lNP Non-Design!< 10 CiicuitsiDispatchtLAldays
P·14 12W Analoa Loop w/LNP Non-Designl<10 circuitsiNon-DisoalchlLA(days
P-14 12W Analoa Loop w/LNP Non-DesignJ>=16C1rcuits/DispalchlLA(days
P-14 12W Analog Loop w/LNP Non-Design/>=10arcuitsJNon--01spatchlLA(days
P-10 lOther Design/<1OcifeuitsJDispatch/LA(davs)
P-10 IOther DesignJ<lO-areuitslNon-DispatchlLA(days
P-10 IOther Designl>~0 circuitslOlspatchlL.A(days
P-10 IOther Design/>-'; 10 circuitslNon-Dispatch/LA(days
P-10 IOther Non-Design/<10 circuitslOispatchlLA(days
P-10 IOther Non-Designl<10 circuitsiNon-DispatchlL.A(days
P-10 IOther Non-Desian/>=10 arcuitslDispatchlLA(days
P-10 IOther Non-DesianJ>=10 circuitsiNon-DispatchJL.A(days
P-10 IINP (Standalone)/<10 circuitsiDispatchJlA(days
P-10 IINP ISlandalone)/<10 circuitslNon-DispatchlLA(days
P-10 IINP (Standalone)/>= 10 circuits/DispatchlLA(days
P-l0 IINP (Standalone)/>= 10 circults/Non-DispatchlLA(days
P-14 ILNP (Standalone)/<10 circuits/OispatchlLACdavs
P-14 ILNP (Slandalone)/<10 circuits/Non-DispatchlL.ACdavs
P-14 ILNP (Standalone)/>=10 ctrcuitsiDispatchlLA(davs
P-14 ILNP (Standalone)/>= 10 circuits/Non·DispatchlLACdavs
P-10 IDiaital Loop < DS1/<10 circuitsiDispatch/LA(davs
P-10 IDiaital Loop < OS1/<10 circuits/Non-DispatchlLA(davs
P-10 IDiaital Loop < OS 1/>=10 circwts/Dispatch/LACdavs
P-10 IDiaital loop < DS1/>=10 circuits/Non-DispatChiLA(days
P-10 IDiaital Loop >;-OSfl<1OclrcuitsiDlspatchlLA(days

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosllc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

066

13.00

5.60

5.29

047

1300

6.61

839

10

127

28

Diaanostlc
Diagnostic
Dlagnoshc
Dlaanostlc
Oiaanostlc
Diaanostic
Diaanostlc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiaQnostll~

Diagnostic
Diagnostic
Diagnostic
Dlaanostlc
Diaanostic
Diagnostic
Diagnostic
Diagnostic
Diaanosllc
Diagnoslic
Diagnostic
Diagnostic
Diagnoshc
Diaanostic
Dlaanostic
Diaanostic
Dlaanostlc
Diagnostic
Diaanostlc
Diaanostic
Oiaonostic
O,aanostic
D,aanostic
DiagnosllC
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diaanoslic
D,agnostlc
Diagnostic
Diagnostic
Diaanostic
Dlaanostic
Dlaanostic
Diagnostic
Diagnostic
Diagnostic
DiagnostIc
Diagnostic
oiagnos!LC
OlaanOS!lC
Diagnostic
Diagnostic
Dlaanostic
Dlaonostic
Dlaanostic
Diaanostic
OiagnoslJc
Diagnostic

D,aanostlc
Diagnostic
D,agnostlc
Diagnostic
Dlaanostlc
Oiaanostic
Diagnostic
Dlaanostic
Dlaanosbc
Dlaanostlc
Dlaanostlc
Dlaanosbc
Dlaanostlc
Diagnostic
Diagnostic
D,aanostic
Diagnostic
Diaanostlc
Dlaanostlc
Dlaanostic
Dlaanostlc
Dlaanostlc
Dlaanostic
Diaanostlc
Dlaanostic
D,aanostlc
D,agnostlc
Diagnostic
Diagnostic
Diaanostlc
DiagnOShC
Diaanostic
Diaanostic
Dlaanostlc
Diagnostic
DiagnOstic
Diagnostic
Diagnostic
Diagnostic
Dlaanostlc
Diaanostlc
Diaanostlc
Dlaonostlc
Dlaanostic
Dlaanostic
Dlaanostlc
Dlaanosllc
Dlaanostlc
Dlaonostic
Dlaanostic
Diaanostlc
Diaanostlc
Olaonoshc
Diagnostic
Dlaanostlc
Dlaanostic
Dlaanostlc
Dlaanostlc
D,aanostlc
D,agnostlc
Dlaanostlc
Diaanostlc
Diagnostic
Diagnostic

DJaanostlc
Dlaonoshc
Dlaanosllc
Dlaanostlc
Diagnostic
Dlaonosllc
Diaanostlc
Diaonoshc
Dlaanostlc
Dlaanostic
Dlaanostlc
Dlaanostlc
DlaonoslJc
Olaanostlc
Dlaonostlc
Diaanostlc
Dlaanostlc
Dlaonostlc
Diaanostlc
Dlaanostic
Olaonostlc
Diaanostlc
Dlaanostic
Dlaanoshc
Olaonoshc
Diagnostic
Dlaanostic
Dlaanosllc
Diagnostic
Diagnostic
Dlaanost,c
Dlaanostlc
Diagnostic
Dlaanostic
Dlaanostic
Dlaanostlc
Dlaanoshc
Dlaanostlc
Dlaanostlc
Dlaanostlc
Dlaanostic
Dlaanostic
Dlaanostic
Dlaanostic
Dlaonostlc
Dlaanostlc
olaanostlc
Dlaanostlc
Dlaanosllc
Dlaanostlc
Dlaanos!lC
Dlaanostlc
Dlaonostlc
Dlaanostlc
Dlaanostlc
DlaanoShc
Olaanoshc
Dlaanoshc
D,aanostlc
OJaanost,c
Dlaanostlc
Dlaanoshc
Dlaanostlc
OlaanOS!lC
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmark I

Analog

SST

Me.lu'"
SST

Volume

CLEC

M.alure
CLEC

Volume

Standard
Deviation

Standard
Error ZSco,. Feb-02 Equity Jan~2 Equity Oec~l EqUity

822819.1.2
82281921
82.281922

8229111
8229112
8229121
8.2.29122
8229211
8229212
8229221
8.229222
822931.1
82.293.1 2
822932 1
8229.322
82.294.11
8.229.412
8229421
8229.422
82.29.51.1
8229.51.2
822952 1
8229522
82.29.6.11
82.29612
8229.62 1
8229622
8.229711
8229.712
8229721
8.2.29722
8.2 2981.1
8.22981 2
822982 1
8229822
8.229.911
8.229912
8229.921
8229.9.22
8229.101.1
8229101.2
82.291021
8.2291022
8.2.29.1111
8229.1112
82291121
8.2291122
82291211
8229121.2
822912.21
8229.1222
82291311
82291312
8229132 1
8229132.2
82291411
8229 14.1.2
8.229142 1
822914.22
8.2291511
822915 12
8229152.1

04/03/2002
LA020204

P-l0 IOiaitalloOD >= 051/<10 C1rcuits/Non-Dispatch/LACdavs
P·l0 IDicital loop >= os1/>=1a circuitsfDispatchlLACdavs
P-l0 IDigital Loop >=[)SlI>=10 cln:lJilsiNon-D,spalchlLA(days)

10/,0/ Sotvlco Ordor Cycle Tlmo (offored) - Potllo/Iy /IIochonizod
P-1 0 ~witch Ports/<10 circuits/Dispatch/LA(davs
P-t 0 'Switch PortsJ< 10 circuits/Non-DispatchJLA(davs
P-l0 ISwitch Ports/>=10 circuilsiDisoatchllA(davs
P·l0 ISwitch Ports/>=10 circuitsiNon-DisoatchlLACdavs
P-l0 Ilocal Interoffice Transport/<10 circuitslDispalchllA(davs
P-l0 Ilocal Interoffice TransporU<10 circuitsiNon-OispatchlLA(davs
P-l0 ILocal Interoffice TransPOrt/>=10 circuitsJDispatchlLA{days
P-l0 ILocal Interoffice Transport/>=10 circuitslNon-DispiltchlLA(davs
p-t0 ILoop + Port Combinations/< 1a circuitsIDisoatchlLA(davs
P-l0 I loop + Port CombinationsJ<10 circuitsJNon-DispatchlLA(days
P-10 I loop + Port Combinations/>=10 circuitsJDispalchlLAfdavs
P-10 I loop + Port CombinationsJ>=10 circuitslNon-OisPatchlLACdavs
P-l0 rCombo Other/<10 c;rcuitsiDisoatchlLACdavs
P-10 ICombo Other/<10 circuitsiNon-OisoatchlLACdavs
P·10 ICombo Other/>= 10 circuitslDisoatchlWdavs
P-10 ICombo Other/>=10 circuitslNon·OisoatchllACdays
P-l0 IxDSL IADSL, HDSL and UCLI/<10 circuitsiDisDalchlLAldays
P-l0 IxDSL IADSL, HDSL and UCLI/<10 cifClJilsiNon-DisoatchiLAldays
P-l0 IxDSL IADSL, HDSL and UCLl/>=10 circuilsiDisoatchiLAldays
P-l0 IxDSL IADSL, HDSL and UCL)/>=10 circUlIs/Non-DisoalchlLAldavs
P-l0 IUNE ISDN/<10 circuilsiDlsoatchlLAldays
P-10 IUNE ISDN/<10 circuitsJNon-DispatchJLAfdavs
P-10 IUNE ISDN/>=10 circuitsiOispatchlLACdays
P-10 IUNE ISDN/>=10 circuitsiNon-OisoatchlLAldavs
P-10 I line SharinQ/<10 circuitsiOisoatchlLACdavs
P-10 Iline SharinQ/< 10 circuitsiNon-DisoatchlLACdavs
P-10 Iline SharinQ/>=10 circuitsJDisoatchlLAcdavs
P-10 lline SharinQ/>=10 circuitsiNon-DispatchlLACdays
P-10 12W Analoa loop O8sianJ<10 circuitslOisoatch/lA(davs
P-10 12W Analog loop Designl<10 circuitsiNon-OisPltchll.ACdays
P·10 12W AnaWa lODD DesiQn,l>:::10 circuitsiDisoatchllAldavs
P-10 12W Analoa loop O8sioni>= 10 circuitslNon·Oispatch/tA(dayS
P-l0 12W AnaIoa LooD Non-DesianJ<10 cifClJitsiDisoatchlLAldays
P-10 12W Analoa loop Non-DesianJ<10 circuitsiNon-DisoatchlLA(daYs
P-10 12W Analoa loop Non-Design/>=10 circuitsiDispatchllACdays
P-10 1m Analoa loop Non~DesionJ>=10 circuitsJNon-DispatchlLA(d8Ys
P-l0 12W Analoa Loop w/IN·P DosiQii'<1 0 circUiiiJDisoaiC:hlLAldays
P-IO 12W Analog LooD WiiNP Dosiiiri!<10 circuitsiNon-OispalchlLA(days
P-10 12W Analoa Loop WIlNP Desigrl/>= 10 circultsJDispatChlLA(days
P-10 12W Anaiog loop WlfNP Design,>= 10 circuitsJNon~blspatchlLA{days

P-IO 12W Analog LOOD WliNP Non--Oosign/<10C;fClJitslO'-spalchiLAldayS
P-10 12W Analog Loop wilNP NoO=oesign/< H)circuits/Non-DispatCt\JLA(days
P-10 12W Analog loopwilNP N~besign/>=10circuitsJOispatchlLA(days
P-10 12W Analog loop w/lNP Non~Design/>=-10circuitslNon-DispatchllA(davs
P-14 12W Analog loopw/LNP Desfgn/< 10 ciicuitslDis~tchll.A(daVs

P-14 12W Analog loop w/lNP DesiQnl< 10 cirCuitslNon~-Dispatchlt.A(daVs

P·14 12W Analog loopw/lNP OeSlQflJ>=10 drcuitsJDispatchlLACdavs
P-14 12W Maiog Loop "WiL.NP OeSlOOl>:::10 ClreuitslNon·Dispatchll.A(days
P-14 12W Analog Loop w/l.NP Non:Design/<10 circuitsiOispatchlLA(days
P-14 12W Aniiog loop WilNP Non:Designl<-fo circuits/Ncin-DispatchJLACdays
P-14 12W Analog Loop -w;LNP NoO=-OesignJ>=10 circuitsJOispatchlLA(days
P·14 12W Analog Loop w/LNP Non-DesignJ>=10 circuitsiNon-DispatchlLA(days
P-10 IOther Designl<10 circuitsJDispatchll.A{days
P·10 IOther O8sign/< 10 circuitsJNon-DispatchlLA(days
P-10 IOther DesignJ>=10 circuitsJDispatch/LA(days
P-10 IOther DesignJ>: 10 circuitslNon-OispatchlLACdays
P·10 lOther Non-Desianl<10 circuitsJDispatchlLA(davs
P-10 IOther Non-Desianl<10 circuits/Non·DisoatchlLA(davs
P·10 IOther Non-Oesian/>=10 circuitsJDispatch/LA(davs

Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostlc
Diagnostic
Diagnostlc
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

270
130

100

1300

600

616

1300

46
416

10

25

Dlaanoslic
D,aanostlc
D,agnosllc

Dlaonosllc
D,aonoshc
Diaonost,c
Dlaanosllc
D,aanostic
D,aanost,c
DiagnostIc
Diaanostlc
Diaanostic
Diaanostic
Diagnostic
Diagnostic
D,aonostic
Dlaonostic
Dlaonostic
D,aonost,c
Diagnostic
Dlaonostlc
O,aanostic
Diaonostic
Diaanostlc
Diaanosbc
Dlaonostlc
Diaanostic
Diagnostic
Diagnostic
Diaanostic
Diagnostic
Oiaanostlc
Diaonostic
Dlaanostlc
Diaanostlc
Diagnostic
Diaanostic
Diaanostlc
Diaanostic
Diaanostic
Diagnostic
Diaanostlc
Diaanostlc
Diaanost,c
Diaanostic
Diaanostlc
Diaonostlc
Diaanostic
Diaonostlc
D,aanost.c
Diagnostic
Diagnostic
Diagnostic
Dlaanostlc
D,aonostlc
D,BOnostlc
Diagnostic
Diagnostic
Diaonost.c
Diaanostlc
D.agnostlc
Diaonostlc

DlagnoshC
D,aonosllc
Diagnostic

D,ilonostlc
Diagnostic
Diaanostlc
D,aanost.c
Diagnostic
Diagnostic
Diagnostic
Diaonostic
Diagnostic
Dlaanostic
D.agnost,c
Diaonosbc
Diagnostic
D.agnostic
Diagnostic
Diagnostic
Diagnostic
Diaanostlc
Diaonostlc
D.agnostlc
Dlaonostlc
Dlaonostic
Diagnostic
Dlaanostic
Diagnostic
Diagnostic
Diaanostic
D,agnoshc
Diaanostlc
Oiaanostic
D,aanostlc
Diagnostic
Dlaanostic
Dlaanostic
Diaonostlc
D,agnoSIiC
D,agnosliC
D,aanostic
Diaanostic
Diaanostlc
Diagnostic
Diagnostic
Dlaanostlc
Diaanostlc
Diaanosbc
Diaonostlc
Diaonosllc
Diagnostic
Diagnostic
D,aonosllc
Diaonostlc
Diaanostlc
Dlaonostlc
Diaonoshc
D,aanosllc
O,aanostlc
D.lanostlc
Dlaonostlc
Dlagnosllc

D,aonostlc
Dlaanostlc
Diagnostic

Dlaanostlc
D,aanoshc
Dlaonost,c
Dlaonostlc
Dlaonosllc
Diaonoshc
Diagnostic
D.agnostlc
D,aanostlc
Diagnostic
Diagnostic
Diagnosllc
Diagnosllc
Diagnosllc
Diagnostic
Diagnostic
D,aanostlc
D.aanostlc
Dlaanosllc
Dlaonosllc
Dlaanostlc
DlaQnostlc
D,aanost.c
Diagnostic
Diaonostlc
Diaonostlc
D,Ianostlc
D,aonosllc
Diagnostic
D,aanostlc
D,ilanosbc
Diaonostlc
O,agnost.c
Diaanostic
Oiaanostic
Diagnostic
D,agnosllc
D,agnosllC
Diagnosbc
Dlaonost,c
DiaGnostic
Dlaonostlc
D,aonosllc
D,aanoshc
Diagnostic
D,ilanoshc
Dlaanost,c
Dlaanost,c
Dlaanostlc
D,aanostlc
DlaonOS!lC
Dlaonost,c
Dlaanostlc
D,aanosltc
D,ilonoshc
Diagnostic
Diagnostic
Dlaanostlc
Dlaanoshc
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82.29.1522
82291611
8229161.2
82291621
8229.1622
8.2291711
82291712
82291721
8229172.2
822918.1.1
8.22918.12
8229.1821
8229.1822
82291911
8.229.19.12
82291921
8.229.1922

82301.11
8230112
8.230121
8.230122
8230211
823021 2
8230221
8230222
823031.1
8230312
8230321
82303.22
82304 1 1
8.230.412
8.23042 1
8230.422
8.2.30.5.11
8230512
8230521
8230522
8.230611
8230.612
82.306.21
823062.2
823071.1
8230712
8230721
8.2.30.7.22
8230811
8.2308 1 2
82.30821
8.230822
8230.9.1.1
8230.9.1 2
8230.921
8.230.922
82301011
82301012
8230102.1
82301022
823011 1.1
82301112
82301121
82301122
8230.1211

04f03t2002
LA020204

BellSouth Monthly Performance Summary
Louisiana. February 2002

P-10 Other Non·Desi n/>= 10 circuits/Non·Oispatch/LA days
P-10 INP Standalone 1<10 circuits/Dispatch/LA days
P-10 INP Standalone 1<10 circuits/Non-Dispatch/LA days
P-10 INP Standalone 1>:;10 circuits/Dispatch/LA days
P-10 INP Standalone 1>=10 circuits/Non-Dispatch/LA days
P-14 LNP Standalone 1< 10 circuitslDispatchllA days
P-14 LNP Standalone 1< 10 circuits/Non-Dispatch/LA days
P-14 LNP Standalone 1>= 10 circuits/Dispatch/LA days
P-14 LNP Standalone 1>= 10 circuitsJNon~OispalchJLA days
P-10 Oi italloop < 051/<10 circuits/Dispatch/LA days
P-l0 Oi italloop < 051/<10 circuits/Non-Dispatch/LA days
P-10 Digit.1 LooO < DSI/> 10 circuitsiDisoatchiLA dayS
P-10 Oi italloop < OS1/> 10 circuits/Non-DisP8tchfl.A das
P-10 Oi italloop >= 0511<10 circuitsJOispatchJLA days
P-l0 Oi ital Loop >= 0511<10 circuitsINon·OisPBtchlLA dS\l1

P-10 DiGital Loop >= 0511>= 10 circuits/Oispatch/LA da s
P-10 Digital Loop >= 051/>= 10 circuitsiNon-OispatchllA(days)

Tote' Service 0_Cycle TIm. (offered) • Non-Meehenlzed
P-10 ISWitch Portsl<10 circUitsJOisoatch/LA(davs
P-10 ISwitch Portsl<10 circuitsJNon-OispatchlLACdavs
P-10 ISwitch Portsl>= 10 circuitsJOispatch/LA(davs
P-10 ISwitch Portsl>=10 circuits/Non-OisoatchlLA(davs
P-10 ILocal Interoffice Traruport!<10 circuits/OisoatchlLACdavs
P-10 ILocal Interoffice TrarlSport!<10 circuits/Non-Dtspatch/LACdavs
P-l0 ILocal Interoffice TranSPOrt/>-10 circuitsiOisoatch/LAldavs
P-10 ILocal Interoffice Transport!>=10 circuilsiNon-Dispatch/LACdavs
P-10 ILoop + Port Combinations/<10 circuits/Dispatch/LA(davs
P-10 ILoop + Port Combinationsl<10 circuits/Non·Dispatch/LACdavs
P-10 ILoop + Port Combinationsl>=10 circuits/Dispatch/LA(davs
P-10 fLoop + Port Combinations/>=10 circuitsiNon-DisoatchlLA(davs
P-l0 ICombo Other/<10 circuits/Dispatch/LA(davs
P·10 ICombo Other/< 10 circuils/Non-Dispatch/LA(davs
P-10 ICombo Other/>= 10 circuits/Dispatch/LACdavs
P-10 ICombo Other/>= 10 circuitsiNon-Oispatch/LAldavs
P-10 IxDSL lADSL, HDSl.nd UCLI/<10 ClrcuitsiDiso.tchlLAld.vs
P-10 IxDSL CADSL, HOSl and UCl)l<10 circuitsiNon-Dispatch/LA(days
P-10 IxDSL (ADSL, HOSL and UCL)/>=10 circuits/Dispalch/LACdays
P-10 IxDSl/ADSL, HDSL .nd UCL)/>=10 circultsiNon-Disoatch/LAld.vs
P-10 IUNE ISDN/<10 circuitsJDlsoatchlLA(d.vs
P-10 IUNE ISDN/<10 circlJitsiNon-Dispatch/LAldavs
P·l0 I UNE ISON/>:::10 Clrcuits/Dispatch/LA(davs
P·10 IUNE ISDN/>=lD circuits/Non-Oispatch/LAldavs
P-l0 IUne SharinQl<10 circuitsiDispatchJLA(davs
P-l0 IUne SharinQl<10 circuitsJNon·DispatchlLACdavs
P-10 ILine Sharing,>= 10 circuttsioispatchJLA(davs
P-10 ILine SharinQ.t>=10 circultsiNon-Oispatch/LA(davs
P-l0 12W Analoa Loop OeSIQOI<10 circuilsiOispalchJLA(davs

P-l0 '2W Analoa Looo Oesian/< 10 circuitsJNon-DtspitchflA{days
P·l0 12W Analoa Loop DesignJ>= 10 -c:ireuitsJDisoatct\tLA(davs
P·10 12W Analog Loop DesignJ>~OcircuiWNon-DispatchlLAldavs
P-l0 12WAnaloa Loop Non.oeslQnJ<10 circulWDispatchJLACdays
P410 12W Analog LOOD Non·DesionJ<10 cireuiWNon-Dispatch/LA{days
P·10 f2W Analog LOOD Non-Desian/>::: 10 circuits/Dispatch/LACdays
P·l0 12W Analog Loop Non-OeslQn/>=10 cireuitslNon·Dispatch/l.A(days
P-l0 12W Analog Loop wllNP Oesign/<10 circuitsiDispatch/LA(days
P-l0 12W Analog Loop wllNP Oesian/<10 circuitsJNon-DisDatchJl.ACdays
P·l0 12W AnaloQ LOOD wllNP Desian/>=10 cireuits/Dispatch/LAidavs
P-l0 12W Analog Loop w/l NP Deslan/>= 10 circuits/Non·Oispatchll.A(davs
P-l0 12W AnaloQ loop w/lNP Non-Design/<10 circuits/Dispatch/LA(davs
P-l0 12WAnalog loop wllNP Non-Desian/<10 circuits/Non-Disoatch/LAldavs
P-l0 12W Analog Loop wflNP Non·Desian/>:::10 circults/Disoatch/LACdavs
P-l0 12W Analog looo wflNP Non-Oesian/>-10 circuits/Non-Dispatch/l.A(davs
P-14 12W Analog LoaD w/LNP Oesian/<10 circuits/Dispatch/LAldays

Benchmark/ SST SST CLEC CLEC Stendard Standard

Analog M••aura Volume M••aura Volume Deviation Error ZScore Feb-02 Equity J.n-02 Equity Ooc-Ol Equity

Diagnostic Ola nostlc D,. nostlc Dla nosllc

Diagnostic Oia nostlc D,. nosllc D,. noshc
Diagnostic Dia nostlc D,. noslic Dla nosttC
Diagnostic Dla nostlC D,. nostic D,. nostlc
Diagnostic Dla nostlc Oia nostlc Do. nosllc
Diagnostic Oia nostlc Dia nosllc Dla nostlc
Diagnostic 062 293 Oia nostlc Dia nostlc Dia OstlC
Diagnostic Oia OstlC D,. nosllC Dla nosllc
Diagnostic 033 1 Dla nostlc D,. noslic Dia nostlc
Diagnostic 1300 1 Dla nostlc D,. nostlc Dia nosllc
Diagnostic Dia nostlc Do. noshc Ota nostlc
Diagnostic Oia nostlc D,. nostlc Oi.. noshc
Diagnostic Dia nOSIlC Dla noslic Oia nostie

Diagnostic 683 23 Oia noslic D" nostlc Dla nostlC

Diagnostic ola noshc Oia OStlC Dla nostie
Diagnostic Dla ostic Ola nostlc Dla nostlc
Diagnostic Dia OStlC Diagnostic Diaanostlc

Diagnostic Oia nosllc Dia nostlc Dla nostlc

Diagnostic Dia nostic D,. noslic D,. noshc
Diagnostic oia nosllC Oia nostic Oia nosllc
Diagnostic Ola nostic Do. nostlc D,. nostlc

Diagnostic Oia nostlC Oia noshc D,. nostlc
Diagnostic Oia nostlC Do. nosllc Do. nostlc
Diagnosbc Ola ostic D,. nosllC Dla nosllc
Diagnostic Dla nostic D,. nostlc D,. noshc
Diagnostic 778 9 Do. nostic D,. nostlc D,. noshc
Diagnostic 563 18 Dia noshc D,. nostlc D,. noshc
Diagnostic Dia noslic Dia nostlc D,. oshc
Diagnostic Dla nostic D,. nosttC D,. nostle
Diagnostic 933 3 D,. noshc Oia noshe D,. nosllc
Diagnostic D,. nostic D,. noshe Dia nostlc
Diagnostic Ola nostic D,. noshc D,. nostlc
Diagnostic Oia nostlc D,. nostle D,. nostlC
Diagnostic 1030 10 Ola noslic D,. nostlc D,. nosllC
Diagnostic Dia OSIIC D,. nostlc D,. noslic
Diagnostic Dia noslic D,. nostlc D,. nostlc
Diagnostic Dia nostlc oia nostlc D,. nosllc
Diagnostic 13.71 14 Dia nosllC Oia nostlc Dia noslle
Diagnostic oia nostic Oia nostlc D,. nostlc
Diagnostic oia noslic D,. noshc Dia OstlC
Diagnostic Oia noslic Oia noslle D,. nostlc
Diagnostic Oia nostie Oia nosbc Dia nostlc
Diagnostic 500 1 Oia nostlc Do. nostic Do. nostlc
Diagnostic Oia nostlc D,. nostlc Oia nostlc
Diagnostic Oia noshc Dia nostlc Dia nosllC
Diagnostic 683 6 D,. nostic D,. nostlc Dia nostlc
Diagnostic D,. nosllc Oia noshc Do. nosllc
Diagnostic Oia nostlc Oia noslic Dia noslic
Diagnostic oia nostlc Do. nosllC Do. noslle
Diagnoshc Oia nostlc oia nostlc D,. noSlle
Diagnostic Oia nostlc Oia nosttC D,. noshe
Diagnostic Do. noshc D,. nostlc Do. noshc
Diagnostic Oia nosllc Oia noslic Do. nosllc
Diagnostic D,. nostlc Oia nostlc D,. noshc
Diagnostic D,. nostlc D,. nostlc D,. noshe
Diagnostic Dia neslic Do. osbc D,. nosbe
Diagnostic D,. nostlc Do. nostlc D,. nosllc
Diagnostic Dia nostle Do. nostlc Do. nosllC
Diagnostic Ola nostlc D,. nostlc Do. nosltc
Diagnostic Dla nostlc oia nostlc D,. noshc
Diagnostic Dla nostlc D,. noshc D,. nosllc
Diagnostic 714 14 Diagnostic Dlaanoshc Dlaanoslle
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6.2.30 1212
6.2.30.1221
623012.22
62.30.1311
62301312
62301321
62301322
62.30.1411
62.301412
6.2.30.1421
623014.22
6.230.15.1.1
6.230151.2
6230 15.2.1
62.30.1522
6.230161.1
6230 161.2
62.30.1621
6.2.30.162.2
62.3017.1.1
6230171.2
623017.2.1
6230 172.2
6.2301811
6.230181 2
62301821
62301822
62301911
623019.12
62301921
6230 1922

6231

BellSouth Monthly Performance Summary
Louisiana, February 2002

P-14 12W Analog Loop w/lNP OesianJ<1 0 circuitsiNon-OispalchlLACdavs
P-14 12W AnaloG Loop w/lN? 08510"'>=10 circuits/D1sDatchllAtdavs
P-14 12W Analog Loop w/LNP OesianJ>=10 circuitsiNOn.DispBlchJLA(davs
P.14 (2IN Analog-Loop w/LNP Non-DesianJ<10 circuitsiOispaiChtLA(days
P.14 12W Analog Loop w/tN? Non-Desian/<10 circuitsiNon-DispatchlL.A(days
P.14 12WAnallXi-Loop w/LNP Non-Oesign/>~ 10 circuitsJDisp81chlLACdavs
P-14 12INAnaloaLoop w/LNP Non-DesianJ;;;-10 circuitsiNon-OIspatchtLACdavs
P-10 Iother Desion/<10 circuitsiOisDatchlLAtdays
P-l0 IOther OesiQnJ<10 circuitslNon-OisPiitchlLA(davs
P-10 lother DesianJ>:10 circuitsJDispatchlLACdavs
P·l0 IOther Desian/>=10 circuitsiNon-DispalchlLA(davs
P-l0 IOther Non-Design/< 10 circuitsJOispatchJlA(days
P-1D lather No~oesianJ<10circuitsiNon-OisDatehlLAldavs
P-10 IOther Non-Designl>=10 circurlsJOispatchlLA(davs
P-1D lather Non-Oesignl>=10 circuitsiNon-OispatchlLAldavs
P-l0 IINP (Standalone)/<10 circuitsJOispatchllA(d.vs
P-10 IINP (Standalone)/<10 circuitsiNon-OispatchlLA(davs
P-IO IINP (Standalone)/>=10 circuitsJDispatchlLA(davs
1'-10 Ill'll> (Standalone)!>=10 circuitsJNon-OispatchlWdavs
P-14 IlNP (Standalone)/<10 circuitsiDispatchlLA(days
P-14 IlNP (Standalone)/<10 circuitsiNon-Oi• .,atchlLA(c18ys
P-14 ILNP {Standalone)/>=10 circuits/Oisp8lchlLA.{davs
P-14 I lNP (Standalone)/>=10 circuitsJNon-DiS.,atchlLAtdays
P-l0 IOiaitalloo·p < 051/<tOcircuils/0i·spatchlLA(dm
P-10 IDiaital Loop < 051/<10 circuitsiNon-OispatChJLA(davs
P-l0 !OiQilal Loop < 05t/>=10 circuits/Oispatchll.Afdavs
P-l0 IOiQilalloop < 051/>=10 circuitsJNon-OispatCtvLA(davs
P-l0 10iailailooD >= 051/<10 circuits/OispatchlLA(davs
P-10 IOioitallooD >= 051/<10 circuits/Non-OispatchJLA(days
P-10 IDiailallooD >= OSt/>=10 circuitsiOispatch/LA.ldavs
P-l0 IOiQitalloop >= 051/>=10 circuits/No~DispatchlLA(days)

DiJeonneet Tlmeline.s
II'-n IllWlLA(%T -1

Benchmark I

Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>= 95% w in 12 Hrs

SST SST ClEC ClEC Standard Stand.rd

M•••ure Volume M....ure Volume Devi.tion Error ZScore Feb...()2 Equity Jan...()2 Equity Dec"'()l EquitV

Dia nostlc 0,. noshc 0,. nostle
0,. nosllc 0,. noshe 0,. nostle
0,. nostle 0,. nostle D•• nostle
Dia nostle 0,. noslle Dia nostlC
Dia nostle 0,. nostlc O,a nostle
0,. nostle 0,. nostlc O,a nostlc
0,. nostle 0,. nostle 0,. nosllc
0,. noslic Dia ostic Dia ostie
Dia nostic Oia nostic 0,. nosllC
D•• noslic Oia nostie 0,. noslic
Oia noshc O,a nostlc 0,. nostlC

7.50 -l 2 Dia nosbe Dia noslic 0,. nostic
Oia noslle D•• nostic O,a ostle
Dia nosbe D•• nosbc 0,. ostic
01. noslle 0,. ostle D•• noslie
Oia nostlc Dia noslle Dia noslic
0,. noslic Dia nostlc Dia ostle
01. nosllC Oia noslie Oia nostie
Dia nostlc Dia nostlc Dia ostle
Dia noslic Oia nosbc 0,. nostle

128 238 Dia osbe Dia nostie Dia nostle
Dia ostie 0,. nostlc Dia noshc

100 2 Oia osbe Oia nostlc D•• nosbc
1223 22 Dia nostle 0,. nosbe Oia nostlc

Diagnostic D•• nostlc D•• nostlC
Diagnostic D•• noslic 0,. noslic
Diagnostic 0,. noslie O,a nostlc

7.48 -l 23 Diagnostic D•• nost,c Dia nostle
Diagnostic D•• nostlC 0,. nosbc
Diagnostic D•• noshc 0,. nostlc
Oiaonostie Dlaanosllc Diagnostic

mH% L-',7TO N()_J _NO I NO I

299% 134
5.17% 1,606
000% 10

0.00% 52

2.94% 34

000% 11
0.00% 7

62321 1
6232 12
623221
623222
62323 1
623232
623241
623242
623251
6232.52
623261
623262
6.23271
623272
62.3281
623282
623291
623292
6232101
823210.2
623211 1
6232112
6232.121
6232122
6232.13 1
6232132
8232141
8232 142
6232151

04/03/2002
LA020204

" Completions wlo Notice Of < 2-4 hours
P Switch PortS/Dispatch/LA %
P Switch Ports/Non-Dispatch/LA 0/0

P local Interoffice Transport/Dispatch/LA %

P local Interoffice Transport/Non-Dispatch/LA. %
P loop + Port CombinationsJOisDatchlLA %
P loop + Port Combinations/Non-DisPatch/LA %
P Combo Other/DispatchiLA %
P Combo Other/Non-O'soatchiLA %
P xOSl ADSl, HOSl and UCl /Oispatch/LA %
P xDSl ADSl, HOSl and UCl)/Non-OispatchiLA %
P UNE ISON/DispatchiLA %
p UNE ISDN/Non-Disp.tchlLA %
P line Sharingl[)ispatchlLA %
p line Sharing/Non-Dispatch/LA %
p 2WAn.1 loa Design/DispatCh/LA %
p 2WAn.1o loa Design/Non-Dispatch/LA %
p 2WAn.1 loa Non-Design/Dispatch/LA %
p 2WAnalo loa Non-Design/Non-DispatchlLA %
p 2W Analo loa w/IN P Design/DispatchiLA %
P 2WAn.lo loa w/lNP Design/Non-Dispatch/LA %
P 2WAnalo loa w/lNP Non-Desian/Dispatch/LA %
p 2WAnakJ lo w/lNP Non-Oesian/Non-Dtspatch/l.A(%
p 2WAnalo loa w/lNP DesioniDisoatch/LA %
P 2WAnai loa w/lNP Desion/Non-Dispatch/LA %
p 2WAnalo Loop w/LNP Non-Desion/DisDatchlLA %
p 2WAnalo Loop w/LNP Non-Desian/Non-Disoateh/LA %
p Other DesianiDispatch/LA %
P Other Desian/Non-Dispatch/LA %
P Other Non-Design/Dlspatch/LA %

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
DiagnOSlJc
Diagnostic
Diagnostic
Diagnostic

0.00%

000%
000%

000%

48

34

Diaonostlc
Dlaanostic
Dlaonostlc
Dlaanostic
Dlaonosllc
Diaonoslle
Diaanostlc
Diaonostlc
Diaonostic
Dlaonosbc
Diaonostic
Oiaonosllc
Diaonostic
Diaonostic
Diaanostic
Olaonostic
Olaanostlc
Dlaanostic
Dlaanostle
Diaanostlc
DlaanostlC
Dlaanostic
Dlaanostle
D'aanostle
Daanostle
Diagnostic
OlaanosllC
DlaonosllC
O,aanostle

Diaanosbc
Dlaonostlc
Dlaanostlc
Diaanosllc
Diagnostic
Dlaanostic
Olaanostlc
Diaonosllc
Diaonostic
Dlaanostlc
Dlaanostic
Diaanostlc
Diagnostic
Diaanostlc
Diaanostlc
Olaonostlc
Olaanostic
O,aanostie
Dlaonostle
Dlaonostlc
Dlaanoshc
Dlaonoshe
Dlaonostlc
Dlaonostlc
Dlaonoshc
D,aonoslle
O,aonoslle
Diaanostle
Olaanostlc

D,aonostlc
D,aanostlc
Dlaanostlc
Dlaanosllc
Dlaanostlc
Diaanostlc
Olaanostlc
Dlaanostlc
Dlaanostic
Dlaanoshc
Diaonostlc
D,aonostlc
Dlaanostlc
Dlaanoshc
Dllanostlc
Dlaanost,c
Dlaanostlc
D,aonoshe
Otaonosllc
Dlaanostlc
D,acnostle
DlaanosllC
Dlacnostlc
Dllonostlc
D,agnostlc
DlaQnosltc
Dlaonost.c
DlaanoslJc
D13cmosilC
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BellSouth Monthly Perfonnance Summary
Louisiana. February 2002 BST BST CLEC CLEC Standard Standard

MeUU,. Vol...... .....ura Volume Deviolion Error ZScore Feb-42 Equity Jan-02 Equity Dec-Ol Equity

0,. noslie Oia nostle Dla ostle

Dia noslie 010 ostic 010 ostle

Dia noslie Dia nostie Dia ostlC

Dia ostie Dia ostie D,a noatie
000% Dia nostle Dia oDstie 01. ostic

1.20% Dio sbe D. sbc Dio oltte
Dia sbe Oil slle Oia nostie

000% Dia oslle 01 nOltie 0'0 ostic
Diaonostic Diagnostic Diaanostic

~73_YESIYESIYESI

Benchmark I

Analog

>= 95% of requests
>= 95% of requests

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
D,agnostic
Diagnostic

%
" C,

P-B
P-8

P Other Non-Desta Non-DisDatchlLA %
P INP Standalone Disoatcl1llAl%
P INP Standalone Non-DisoatchllAl%
P LNP Standalone DisoatchlLA %
P LNP Standalone Non-Dis tchllA %
P DioiI I loaD < DSI/Disoalc lAI%
P Diaital LOOD < DS1INon-Dis tchIlA %
P Diaital LOOD >= DSI/Dispat 'lA(%
P Diaital Loop >= OSllNon- . patchllA(%)

82.331
8.2.332

62.3215.2
6.2.3216.1
623216.2
6.232.17.1
62.32.17.2
6.2.32.18.1
8.232.18.2
82.32.191
82.32.19.2

8.2.3411.1
8.2.34.1.12
8.2.34.1.21
8.2.34.1.2.2
82.34.21.1
8.2.34.21.2
8.234.2.2.1
8.2.34.2.22

-_..._- _.- ....--_._-
P-l1 Desian Soeciatsll<10 circuitslDisoatchl %
P-l1 Desian ISDecials\/<10 circuits/Non-Ois :hIL %
P-l1 Oesian lSoecialsV>=10 circuitslOi
P-l1 De . =10 circuitsINon-DiI tchI A/%
P-l1 LDODS Non-Desianl<10 cin:uitslDisoatcl %
P-l1 LDODS Non-Desianl<10 circuitslNon-Dis tchI A/%
P-ll Looos Non.DeIianP-10 circuit %
P-l1 Loopa Non-ueskln/>-10 circuitllNolHJispatchIlA(%)

>=95%
>-95%
>=95%
>-95%
>=95%
>=95%
>=95%
>=95%

9800% YES YES YES
10000% YES YES YES
93.10% NO YES YES

99.09% YES YES YES
98.33% YES YES YES
97.50% YES YES YES
10000% YES YES YES

63111
8.31.12
8.3121
8.3.1.2.2
8.31.3.1
8.3132
8314.1
831.42
8.3.1.51
8315.2
8.3.16.1
8.3.1.62
6.3171
831.72
831.81
8.3.18.2
8.3191
8.31.92
631.101
831.10.2
83.1.11.1
8.3.1112
8.3112.1
B.31.12.2

B3211
B.32.12
B3.221
B.322.2
B.323.1
83232
832.4.1
83242
83251
B.3252
B3 2.61
83262

"'lned R.,.,A
M&R-l Switch PortslDisoatchllAl%
M&R-l Switch PortsINon-Disoatcl1llAl%
M&R-l Locallnterollice Tl1Insoor1lDisoatchllA %
M&R·l Locallnterollice Tnonspo<1/Non-DisoatchllAl%
M&R-l Loop + Port ComI>inationsIDiSDOtchllA %
M&R-l Loop + Port CombinationsINon-DisoatchllAl%
M&R-l Combo Other/DisoatchllA(%
M&R-l Combo Other/Non-DisoalchllAl%
M&R-l xDSL ADSL, HDSL and UCLlIDisoa1ch1LA %
M&R-l xDSL ADSL, HDSL and UCLlINon-DisoatchllA %
M&R-l UNE ISDNJDisoatchllAI%
M&R-l UNE ISDNINon-DiSDOlchIlA %
M&R-l Une ShotinaiDisoatchllAl%
M&R-l Une SharinoINon-DisoatchlLA %
M&R-l 2W Anoloo LOOD DesianlDiSDOtchllAI%
M&R-l 2W Analao LOOD DesianiNon-DisoatchllA %
M&R-l 2W Aneloo LOOD Non-De..... IisoatchllAl%
M&R-l 2W Analoo LOOD Non-De..... Non-DisoatchllAl%
M&R-l Other Des· %
M&R·l Other oesionlNon-DisDO\ChllA(%
M&R-l Other Non-DesianiDisoatchIL %
M&R-l Other Non-DesianiNon-Diloatcl1llAl%
M&R-l LNP StandatonellDisoatchIL %
M&R-l LNP (Stanctalone)/Non-DispatchllA(%)

Cuolome, Trouble Repott R...
M&R-2 Switch PortslDisoatchlLA %
M&R-2 Switch PortsiNon-DispatchlLA %
M&R·2 Locollntarollice Transpar1/DispatchlLA %
M&R-2 Locollnteroffico Transpor1/Non-DispatchlLA %
M&R-2 LooP + Port CombnalionsiDispatchlLA %
M&R-2 Loop + Pori CombinationsiNon-DispatchllA(%
M&R-2 Combo Other/DispatchlLA %
M&R-2 Combo Other/Non-DispatchlLA %
M&R-2 xDSL ADSL, HDSl and UCL /DispatchllA(%
M&R-2 xDSL ADSL, HDSL and UCL~Non-DisoatchlLA %
M&R-2 UNE ISDN/DIIDatchlLA %
M&R 4 2 UNE ISDN/Non-OisD8tch/LA %

R&8(POTS)
R&8(POTS)

DS11OS3
DS1/DS3

R&B
R&B

R&B&D- Disp
R&8&D- Disp
ADSL 10 Reta,l
ADSLto Retail

ISDN - 8RI
ISDN· 8RI

ADSL 10 Retail
ADSL 10 Retail

R&8- Disp
R&8 - Disp

R&B (POTS) excl S8 FT
R&8 (POTS) excl S8 FT

Design
Design
R&B
R&8

R&8(POTS)
R&B(POTS)

R&8 (POTS)
R&8(POTS)

DS1/DS3
DS1/DS3

R&B
R&B

R&8&D- Dosp
R&8&D- Dosp
ADSL to Retail
AOSl to Retail

ISDN - BRI
ISDN - 8RI

6.73% 30,917
1.40% 17,964
0.00% 200 0.00% 0
0.00% 143 0.00% 0
6.84% 31,496 4.12% 413
1.44% 18,289 1.69% 236
6.69% 31,991 000% 7
6.69% 31,991 000% 9

60.74% 619 000% 26
7.65% 889 000% 7
0.00% 46 000% 24
0.00% 73 0.00% 11

60.74% 619 0.00% 0
7.65% 889 000% 13
6.84% 31,496 000% 52
6.84% 31,496 000% 17
668% 30,840 000% 0
1.33% 15,929 000% 0
0.44% 918 000% 1
0.09% 1,144 0.00% 0
6.84% 31,496 000% 5
1.44% 18,289 000% 6
6.73% 30,917
1.40% lr,_

1.54% 2,006,318
0.90% 2,006,328
1.77% 11,313 000% 83 12069 YES YES YES
126% 11,313 000% 83 10205 YES YES YES
1.44% 2,182,716 1.13% 36,595 49654 YES YES YES
0.84% 2,182,716 064% 36,595 40001 YES YES YES
1.32% 2,416,286 297% 236 ·21923 NO NO NO
1.32% 2,416,286 381% 236 ·33237 NO NO NO
1.05% 59,051 088% 2,962 08842 YES YES YES
1.51% 59,051 024% 2,962 54934 YES YES YES
0.46% 10,014 167% 1,433 -63496 NO NO NO
0,73% 10,014 0.77% 1,433 -01602 YES YES YES
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83.2.71
832.7.2
83.281
8.3.282
83.2.91
8.3.2.9.2
8.3.2.101
83.2.10.2
8.3.2.111
83.2.112
83.2.12.1
8.3.2.12.2

83311
8.33.12
8.3.3.21
8.3.32.2
8.3.3.3.1
8.3.3.3.2
8.3.3.4.1
833.4.2
83.3.5.1
8.33.5.2
83.3.6.1
83.3.6.2
83371
83.3.72
83.381
833.82
83.3.9.1
83392
83.3.10.1
83.310.2
83.3.11.1
83.311.2
83312.1
8.33122

8.3.4.1.1
8.341.2
83.4.2.1
83.422
834.31
834.3.2
83.4.4.1
83.442
8.3.45.1
83.4.52
834.61
83.4.62
83.4.71
8.3472
8.348.1
83482
8349.1
83.4.92
834101
834102
B3.4111
B3.4.11.2
B 3.4121
83.4 122

04/03/2002
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BellSouth Monthly Performance Summary
Louisiana. February 2002

M&R-2 ILine Sharing/DispalchlLA(%
M&R-2 ILine Sharing/Non-DispatchlLA(%
M&R-2 12W Analoa Loop Design/DispatchlLA(%
M&R-2 12W Analog Loop DesigniNon-DispatchlLA(%
M&R-2 1mAnaloa' Loop Non-Design/DispatehlLA{%
M&R-2 1mAnaloa -Loop Non-DesigniNon-DispatchlLA(%
M&R-2 IOther DesigrllOispalchllA(%
M&R-2 IOther DesiQnlNon-DispatchlLA(%
M&R-2 IOther Non-DosignlOispatehllAl%
M&R-2 IOther Non-DesigniNon-DispatchllA{%
M&R-2 ILNP ISllIndalone)lDispalchllAl%
M&R-2 ILNP (Stondotone}iNon-DtspatehlLA(%)

Moi,.,."."..A_OU_
M&R-3 !Switch PottsIDispatehlLA(hours
M&R-3 ISwitch Potts/Non-DispatchlLA(hours
M&R-3 ILocollntorollice TronsportlOispatehlLA(hours
M&R-3 ILocollntorotlice TronsportlNon-DispatehlLA(hours
M&R-3 ILoop + Port CombinationsiDispatchlLA(hours
M&R-3 ILoop + Port CombinalionsiNon-DispatehlLA(hours
M&R·3 ICombo Other/Dispatch/lA(houts
M&R-3 ICombo Other/Non-DispatchllA{hours
M&R-3 IxDSL IADSL, HDSL ond UCL)lDispatchlLA(hours
M&R-3 IxCSL IADSL, HDSL and UCL)lNon-DispatehlLAlhours
M&R-3 IUNE ISDNlDispatehlLA{hours
M&R-3 IUNE ISDN/Non-DispatchlLA(hours
M&R-3 ILine Sharino/Di_tchIlA(hours
M&R-3 I Line Sharino'Non-DispatehllA(hours
M&R-3 1mAnalog Loop Design/DispatchlLA{hours
M&R-3 1mAnolog Loop DesignINon-DispatchlLAlhours
M&R-3 1mAnalog Loop Non·Design/DispatchllAlhours
M&R-3 1mAnalog Loop Non-DesignlNon-DispatchllA(hours
M&R-3 IOther DesianlDispatehlLA(hours
M&R-3 IOther DesianlNon-DispatehlLA{hours
M&R-3 IOther Non-DesigniDispatehlLAlhours
M&R-3IOther Non-DesignlNon-DispatchlLA(hours
M&R-3 LNP IStondolonellDisoalchllAlhours
M&R-3 ILNP (Stondotone)lNon-DtspatehlLA(hours)

" Repeot T_bIN ../fhIn 30 Dop
M&R-4 ISwitch Ports/DispatchllAl%
M&R-4 ISwitch Potts/Non-DispatehlLA{%
M&R-4 ILocollnterotlice TronSPOrllDispatehlLA{%
M&R-4 ILocollnterotlice TronSllOrllNon-DispatehlLA(%
M&R-4 ILoop + Port Combinations/DispatehlLA{%
Mill... IlooP + Port CombinolionsiNon-DispatchllAl%
M&R-4 ICombo OtherlOispalch/lAl%
M&R-4 ICombo OtherlNon-DispatehlLA(%
M&R-4 IxDSL (ADSL, HDSL and UCLI/DispatchlLA(%
M&R-4 IxDSL (ADSL, HDSL snd UCLI/Non-DispatchlLA{%
M&R-4 IUNE ISDNlOispatehlLA{%
M&R-4 IUNE ISDN/Non-DispatchlLA(%
M&R-4-'Line ShaririiiOispatchlLA(%
M&R-4 ILine SharingiNon-DisoatehlLAI%
M&R-4 12W Analog LooP DesigniDisPetchlLAI%
M&R-4 1mAnalog Loop Design/Non-DispatchlLA(%
M&R-4 12W Analog Loop Non-Design/Dispatch/LAI%
M&R-4 12W Analog Loop Non-DesigniNon-DispatchlLAI%
M&R-4 IOther DesigniDispatehlLA{%
M&R-4 IOther Design/Non-DispatchlLA{%
M&R-4 IOther Non-DesignlDispatchlLAI%
M&R-4 IOther Non-DesigniNon-OispatchfLAf%
M&R-4 ILNP (Stond_lonel/DispatehlLAI%
M&R-4 ILNP IStandalone)lNon-DispatchlLA('/;1

Bench....rkl
Analog

ADSL to Retail
ADSL to Ret_,1

R&B· Disp
R&8 - Disp

R&B (POTS) excl SB FT
R&B (POTS) excl SB FT

Design
Design
R&8
R&B

R&8 (POTS)
R&8 (POTS)

R&B (POTS)
R&B(POTS)

DSlIDS3
DS1/DS3

R&8
R&B

R&B&D- Disp
R&B&D- Disp
ADSLtoReto,1
ADSL10 Retoil

ISDN- 8RI
ISDN- 8RI

ADSL to Retail
ADSL to Retail

R&B - Disp
R&B- Disp

R&8 (POTS) excl S8 FT
R&B (POTS) excl SB FT

Design
Design

R&B
R&B

R&BIPOTS)
R&B(POTS)

R&B(POTSI
R&B(POTS)

DS1/DS3
DS11OS3

R&B
R&B

R&B&D- Disp
R&B&D - Disp
ADSLtoRetoil
ADSLIO Retoil

ISDN- 8RI
ISDN - 8RI

ADSL to Retail
ADSL to Retoil

R&B- Disp
R&B - Disp

R&B (POTS) excl SB FT
R&B (POTS) &Xci SB FT

Design
Design

R&B
R&8

R&B (POTS)
R&B (POTS)

BST BST CLEC CLEC Stondard Stondard

MealuN Volu.... Me.lure Volume Deviation Error ZScore F.b-02 EqUity Jan-02 Equity Dec-01 Equity

1.05% 59,051 000% 617 000414 25300 YES YES YES
1.51% 59,051 2.11% 617 000497 -12114 YES NO NO
144% 2,182,716 045% 11,597 000112 88927 YES YES YES
1.44% 2,182,716 015% 11,597 000112 115911 YES YES YES
1.54% 2,006,328 0.00% 153 001002 15335 YES YES YES
079% 2,006,328 0.00% 153 000720 11021 YES YES YES
025% 361,824 0.56% 180 000376 -08038 YES NO NO
0.32% 361,824 0.00% 180 000419 07542 YES YES YES
144% 2,182,716 0.98% 509 000533 08651 YES YES YES
084% 2,182,716 1.18% 509 000406 -08401 YES YES YES
1.54% 2,006,328
O. 2,006,328

2131 30,917 26405
707 17,964 13.188
3.68 200 0.00 0 2._ YES YES YES
1.51 143 0.00 0 2.005 YES YES YES

21.16 31,496 1381 413 26.332 130418 56395 YES YES YES
7.01 18,289 4.03 236 13122 085966 3.4769 YES YES YES

20.87 31,991 4.03 7 26.180 9.89619 1.7011 YES YES YES
2087 31,991 224 9 13066 4.35595 4.2765 YES YES YES
77.20 619 3.05 26 194654 38.96828 1.9028 YES YES YES
7.21 689 7.95 7 28212 1070503 -00700 YES YES YES
472 48 503 24 3259 082063 -0.3829 YES YES YES
278 73 4.28 II 3009 0.97320 -15485 YES YES YES

77.20 619 0.00 0 194654 YES YES YES
721 689 878 13 28.212 7.89160 -02004 YES YES YES

21.16 31,496 424 52 26332 3.65460 46297 YES YES YES
21.16 31,496 2.50 17 13.122 318341 5.8628 YES YES YES
2130 30,840 0.00 0 26398 YES YES YES
7.47 15,929 0.00 0 13392 YES YES YES
4.81 1118 163 1 3.819 382105 08326 YES YES YES
2.10 1,144 000 0 2774 YES NO YES
2116 31,496 10.70 5 26.332 1177712 08881 YES YES YES
7.01 18,2811 9.01 6 13.122 535792 -03721 YES YES YES

21.31 30,917 26405
.0 1 ,964 13.188

17.53% 30,917
15.26% 17,964
26.50% 200 000% 0
17.48% 143 0.00% 0
17.45% 31,496 1598% 413
15.20% 18,289 23.31% 236
17.47% 31,991 2857% 7
17.47% 31,991 2222% 9
1712% 619 1154% 26
17.55% 689 000% 7
1304% 48 1250% 24
17.81% 73 9.09% 11
1712% 619 000% 0
17.55% 889 69.23% 13
17.45% 31,496 3.85% 52
17.45% 31,496 588% 17
17.51% 30,840 0.00% 0
1538% 15,929 000% 0
23.53% 918 0.00% 1
21.85% 1,144 000% 0
17.45% 31,496 000% 5
15.20% 18,289 1667% 6
17 53% 30,917
1526% 17,964
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BellSouth Monthly Perfonnance Summary
Louisiana. February 2002 Ilenohmert< I

Anelog
BST

MuIU..
BIT

Vol......
CLEC

Mu.....
CLEC Standonl Standonl

Volume Deviation ElTOr ZSCo.. Fab-42 Equity Jan-42 Equity Deo-41 EqUity

Out of Sondea > Z4 _IS
8.3.511
835.1.2
83521
8.3.5.2.2
83.531
8.353.2
8.3.5.4.1
8.3.5.4.2
8.3.5.5.1
8.3.5.5.2
8.3.561
8.3.5.6.2
8.3.5.7.1
8.3.5.7.2
8.3.5.6.1
8.3.5.6.2
8.3.5.8.1
8.3.5.8.2
8.3.5.10.1
B.3.5.10.2
B.3.5.11.1
B.3.5.1'.2
B.3.5.12.1
B.3.5.12.2

M&R-5 Switch PortIIDi'D8tch1LA %
M&R-5 Switch PorWNon-Di....tchIlA %
M&R-5 LOCIIII_ TronlOOl1lDi'Dak:IlIlAI%
M&R-5 Locol'nIeroIlice Tron %
M&R-5 LOOD + Port Combination %
M&R-5 LOOD + Port Combinations/Non- %
M&R-5 ComIlo otherlllilDak:llllAl%
M&R'5 Combo otherlNon- %
M&R-5 xDSl IADSL, HOSl ond UCL %
M&R-5 xDSl ADSL, HDSL ond UCL %
M&R-5 UNE 'SDNIlliIDak:llllAl%
M&R-5 ~ISDNIN~~%
M&R-5
M&R-5 Untt· . %

M&R-5 'lW _ LOOD De . %
M&R-5 'lW_L %
M&R-5 'lW _ Looo Non-

M&R-5
'lW _ Looo Non-

%
M&R-5 other %
M&R-5 other %
M&R-5 other Non-De . %
M&R-5 other Non-De . %
M&R-5 LNP_ %
M&..~ LNP( )

R&8(POTS)
R&8(POTS)

DS1IDS3
DS1IDSJ

R&B
R&B

R&B&D" Di.p
R&B&D-Di.p
ADSL 10 Ratail
ADSL10 Ratail

ISDN-BRI
ISDN-BRI

ADSL10 RlOtail
ADSL 10 Retail

R&B- Disp
R&B -llisp

R&8 (POTS) axel SB FT
R&B (POTS) axel SB FT

Design
Design

R&B
R&B

R&B(POTS)
R&B(POTS)

23.52% 19,536
10.13% 5,664
0.00% 200 0.00% 0
0.00% 143 0.00% 0
23.24% 18,826 15.51% 245
9.95% 6,043 1.74% 115
22.61% 20,486 0.00% 7
22.61% 20,486 0.00% 9
60.74% 619 0.00% 26
7.65% IIll9 0.00% 7
0.00% 46 0.00% 24
0.00% 73 0.00% 11

60.74% 619 0.00% 0
7.65% IlIll 0.00% 0
23.24% 18,926 0.00% 52
23.24% 18,926 0.00% 17
23.52% 18,524 0.00% 0
10.15% 5,162 0._ 0
0.44% 811 0.00% 1
0._ 1,144 0.00% 0
23.24% 18,926 0.00% 1
8.95% 6,043 33.33% 3
23.52% 18,536
10.13'10 ~,-

B.4.1

I~_E_-!!i!!inp I
hwoIceA_y

Ia:l 1lA(%) I BST-Stale I 91.15% 1$171,90U601 9198% 1 $1,093,186 0.00008 1 -95.1450 1 yeS 1 yes 1 NO I

_ r-ID Delitfw/_.. - CRIS
B.4.2 1B-2--IRijiOi!!tiii--dOyor----- I BST - Region I 3.64 I 1 I 613 I 1,568 NO T-l'ES --T~

UNE--
'_atPo_ 396 403 349
,_not at Paritv 57 58 70
lDIiiiiiO.ticRiiiiiiia 664 684 664

at oaritv 455 461 419
%alPa_ 67.47% 8742% 8329%
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmark I

Analog
BST

M•••ure
BST

Volume

CLEC
Measure

CLEC
Volume

Stanchlrd

Deviation

Stanchlrd

Error ZScore Feb-02 Equity Jln-02 Equity Dec-01 Equity

koca"nterconnection Trunks - Orderin9 - - ----I

" RejecIwI Senrlce Requ_
C.l.1 10=7 'lOClllnterconnection TrunkSllA(%) :J Diagnostic 40.00% I 15 Dlagno~gnosbc 1· _Dlagnoslic J

C.l.2

C1.3

C.l.4

C.15

Reject ,-.,.,

'0=8 IlOClllnterconnection TrunkSllA(%) :J
FOCTImelIneA

'0=9 ILOCaIlntercilMoc1ion TrurilUllA(%) I

FOC" RejectR.._"C.....,,-
10=11 IlOClllnterconnection TruilkSllA(%) :J
Foe" Reject~ Comp/eNnNI (IIulllple R.._ ..)

'0=11 !lOCillnterconnection TrunkSllA(%) :J

>= 85% w in 4 days

>= 95% w in 10 days

>=95%

>=95%

llllfllO% r-- 6 YES 1 YES I YES ,

1llllllO% ,-28 YES-- I YES I -YES I

10000% ! 13 YES-----r-~I ---,m- I

, -----r---I--- I

ILocallnterconnection TNnkl- Provisioning I
OrderCom,,-nI-.,.,

C.2.1 'P-4 IlOClllnterconi18diOi1~--- I Parity w Retail 1 2157, 21 I 22.50' 4 I 9485 , 517427 , -01795! YES=:r::~l-~1

C2.2
HeidOrderl

'P-l IlOCillnterconnection TrunkSllA(d8ys) ::J Parity wRetail 1 000' 0 I 000 I 0 . :r::::r::- :r:: T YES- [ YES [-vES ,

C.2.3

C.2.4

" Jeoperdles
IP-2 IlOClllnlereoni18diOi1TiUnkSllAl%!- J
A.....JeojMtrIy NotIce/ntervol

'P-2 IlOCillnterconnectlOO TruilkS/lAlliOuiiy---- -J

Parity w Retail

95% >= 48 hrs

1 OOO%:::I 24 ,0.00% I 5 ooסס00 I I YES~ES_ r-Y~-=-:.J

r--- -[ [- I

C2.5
" "'Issed Instelletlon Appointments

IP-3 !lOClllnterconnection TrunkSllA(%) - ---- ::J Parity w Retail , 000% I 21 ,000%, 5 O.~~~ YE..~-- ~ J _---vES- J

0.00% T 4

10000% YES YES YES
100.00% YES YES YES

YES YES
10000% YE YES YES

0.00% YES
6.67% YES

0.00% 142,670 000% YES
002% 142,670 0.01% YES

200 1 0.00 NO
3.52 30 200 YES

l667 -r--3 Diagnostic 1 Diagnostic [ Oiagnoslic ,

! 030% I 1,656 I 0.83% I 120 0005f~oI.~S I YES I----ves-I

I 1215, 21 I:35?!' 5 :J:l6l62TTB042mr--02871l:J- YEs:::r-~ r ------rrs- ,

Diagnostic
Diagnostic

Panty wRetail

>=95%
>= 95%
>=95%
>=95%

Diagnostic

Parity w Retail

Parityw Retail
Parity w Retail

Parity w Retail
Parity w Retail

Parity w Retail
Parity w RetailM&R-3· Ilocallnterconneetion TrunksiNori-OispaTCh/LA(hours)

Customer Trouble ReIHHl Rete

MI.-fl-l rr:ocallnlerconnection TrunkslDispatchlLAI%

t.I&R-2 £Local Inlercon-...etion TrunksiDispalchlLA(%

M&R-1 ILOCIlinterconnection TrunksiNon-DispalchlLA(%)

M&R-2 ILocallnterconnadion TrunksiNon-OispalchlLA(%)

Ma/nteMnc. A.,.,... Our.tion
M&R-3 fLOcallnterconnection TrunksiOispatchlLAChours

Strvlce Order AccufllCY

P ILocellntereonnection -TrunkSlllOilCDispilchlLA(%)

% Provislonillfl Troubles within 3lI Days

~ ILOCIllnterconnection Trunksl>=10 circuitsiNon-OispatchlLA(%)
P·ll Ilocal Interconnection Trunks/>= 10 circuitsJOispatchlLACD4

P IlOcallnterconnection TrunksiDisoetchlLAI%

P-l1 Ilocallnterconnettion Trunks/< 10 circuitsINon-DispatchlLAl%

Missed Rot>OirAppoI_

fP'lll::JlOCiIIntercoriiiidion Trunkil[A(days) ,

" C__ wlo NotIco or < 24 /JoutS

P-l1 ICOcallnterconnection Trunks/< to cireuitsiDisDStchJLAI%

IP-5 ,lOClllnterconnection TrunkSllA(liOurs) --- ::J
Total Service Order Cycle T_

!P-9 ILOCaIlnlerconnection TrunkslLAI%) !A_Com,,-n _01_

C28

C.27

C2111.1
C211.1.2
C2.11.2.1
C2112.2

C.210.1
C210.2

C26

C321
C 322

C331
C 3 3.2

C31.1
C.312

C 341
% RopeIIl Troubles within 30 Do
M&R-4 I local Interconnection TrunksiOispatchlLAl% Parity w Retail 1 0.00% r-.:-_._1_"T-.Q00% -:-~ L__ ] ','Es--l -~T -----vES 1
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BellSouth Monthly Performance Summary
Louisiana. February 2002 Bonchmorl</

Analog
BST

Measure
BST

Volume

CLEC_..... CLEC

Volume
Stendard
Deviation

Stendord
Error ZScore F.b-42 Equity J.n-G2 Equity o.c-41 Equity

I 99.15% 1$118,906,5601 .~ $1.511,583 OO7סס.0 I 106.1254 L NO I -YEs I YES~

I 10.00% I 30 I 0.00%-r-2- 021909 I 0 4504~- . I YES I NO IC.3.42

C.3.5.1
C3.5.2

C.4.1

[Mill-" ILocollnterconnection TrunksiNon-DispatchllA(%) :J
our of5_. > Z4 houte
M&R-5 fLocaIlntereonnoction TrunksIDisoatchllA{'I4
M&R~5 TLocaIlnterconnection TrunksiNon-DisoalchllA(%)

Parity w Retail

Parity w Retail
Parity w Retail

BST - Steto

0.00%
U7% 3ll

0.00%
0.00% 0.18217 1l.3660

YES
YES

YES
YES

YES
YES

C.4.2

_ T_ loDolltlwInvolc.. • CABS

11102 IROjiiOIi(C¥ldIIr daiS) I SST - Rogion I '413 I 1 I _~'--::5,087 YES I YE:s--.- I NO I

ILOCAL INTERCONNECTION TRUNKS· TRUNK BLOCKING I
TNn. Gtoup _ •• A/IfIIOlIafO

C.5.1 ITGP.j ILA I >0 5%dif2 coniOC. Hrs 0 YES I 'fES I YES I

UT_.
Roporte .t P.rity 24 24 22
Roporte not ot PoritY 1 2 4
Illoanootic _ 4 4 4
lotJIIOftUnitio. ot paritY 25 26 26
""ot Pority 9600% 9231% 8462%
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BeIlSouth Monthly Performance Summary
Louisiana, February 2002 Benchl11llrkl

Analog

SST

Mo.ure

SST

Volume

CLEC

M••lure

CLEC

Volume
Standard

Deviation

Standard

Error lSco,.. Feb-02 Equity Jan-02 Equity Oec-01 Equity

lOperations Support system. ~ pre-Ordering ------ ----,

% Interface Avellebll/ty· CLEC
011.1
0112
01.13
011.4
01.1.5
0.11.6
0.1.1.7
0.1.1.8

OSS-2 IEOVReai<inl%
OSS-2 IHAURegionl%
OS5-2 ILENSIRellionl%
OS5-2 ILEO MAINFRAMElRegion(%
OSS-2 ILEO UNIXlReaion(%
OSS-2 ILESOGJRellion(%
OS5-2 ITAGlReaionl%
OS5-2 IPSIMSIRegion(%)

% Interface Availability· SST & CLEC

>= 99.5%
>= 995%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%

EmDI
EmDI
.mDI
E:nmI­EmDI
EEDI
EmDI

YES YES YES
YES YES YES
YES YES YES
YES YES YES

YES YES YES
YES YES YES
YES YES YES

0.1.2.1
0.12.2
0.12.3
01.2.4
012.5
01.26
0127
012.8
0.1.2.9
01210
012.11

01311
01~12

Dl~21

Dl~22

Dl~~l

D1332
Dl~Al

Dl~A2

Dl~~l

Dl~~2

Dl~41

Dl~.2

Dl~~l

Dl~~2

01.4.1.1
014.12
01.421
01.422
01.431
01432
01441
0144.2
014.5.1
014.5.2
01.4.6.1
014.62
01.4.7.1
01472
01481
0148.2
01491
01492

04103/2002
LA020204

OSS-2 JATLASICOFFilReaion(%
OS5-2 IBOCRISIRellionl%
OS5-2 10SAPlReoion(%
OSS-2 IRSAG/Reoion/%
OSS-2 ISOCSIReaion(%
OS5-2 ISONGSlReoionl%
OS5-2 IOOElReoion,
OS5-2 ILNP Gelewav/Reaionl%
OSS-2 ICOG/Regionl%
OSS-2 IOOMJRegionl%
OSS-2 ISOGIRegion(%)

Avwqe Rupona.,ntetva'- CLEC (LENS) (SST "'.Sln Indudu AddOonal 2 Seconds)

OS5-1 RSAG, Dy TN/Reaion seconds
OS5-1 RSAG, by TNlReaion seconds
OSS-l RSAG, by AOORIRegion seconds
OSS-1 RSAG, by AOORIRegion seconds
OSS-1 ATLASIReoion seconds
OSS-1 ATLAS/Region seconds
OS5-1 OSAPlReQion seconds
OS5-1 OSAP/ReQion seconds
OSS-l CRSECSRLlReaion seconds
OS5-1 CRSECSRUReQionseconds
OSS-1 COFFIlRegion seconds
OSS-1 COFFI/ReaionllOconds
OS5-1 PSIMSIORBIR tQion seconds
OS5-1 PSlMSIORBlR !Qion(seconds)

AWfaige Ruporge/nterva/- CLEe (TAG) fSST "'.5U,. Inc:llMs AdtAon. 2 Sfi:onas)

OSS-l RSAG, by TN/Region seconds
OS5-1 RSAG, by TN/Region seconds
OS5-1 RSAG, by AOORIRe ion seconds
OS5-1 RSAG, by AOORJRe ion seconds
OSS-l ATLAS - MLH/Reoion seconds
OSS-l ATLAS - MLH/Reaion seconds
OS5-1 ATLAS - OIO/Rellionlseconds
OSS-1 ATLAS - OIDIROOIOIIlseconds
OSS-1 ATLAS - TNlReoion seconds
OS5-1 ATLAS - TN/Reoion seconds
OSS-l OSAP/Reoion seconds
OSS-l OSAP/Reoion seconds
OSS-l TAG/Reaion seconds
OSS-l TAG/Region seconds
OSS-l CRSEINT/Re ion seconds
OSS-l CRSEINT/Reoion seconds
OSS-1 CRSECSRUReQion seconds
OSS-1 CRSECSRURegion(seconds)

>=99.5% YES YES YES
>= 99.5% YES YES YES
>= 99.5% YES YES YES
>= 99.5% YES YES YES
>= 99.5% YES YES YES
>= 99.5% YES YES YES
>=995% YES YES YES
>= 99.5% YES YES YES
>= 99.5% YES YES YES
>=99.5% YES YES YES
>=99.5% YES YES YES

RNS - RSAG, by TN + 2 sec 288 2,619,855 247 437,412 YES YES YES
ROS - RSAG, by TN + 2 sec 306 8,708 247 437,412 YES YES YES

RNS - RSAG, by AOOR + 2 sec 461.26 7,356,994 191 539,092 YES YES YES
ROS - RSAG, by AOOR + 2 sec 512 732,195 191 539,092 YES YES YES

RNS -ATLAS + 2 sec 295 824,299 1.20 94,246 YES YES YES
ROS - ATLAS + 2 sec 266 274,199 120 94,246 YES YES YES
RNS - OSAP + 2 sec 2.65 1,499,869 225 273,201 YES YES YES
ROS - OSAP + 2 sec 262 300,052 225 273,201 YES YES YES

RNS - CRSACCTS + 2 sec 19921 5,171,810 3.77 1,347,780 YES YES YES
ROS - CRSOCSR + 2 sec 3.11 540,107 3.77 1,347~80 NO YES YES
RNS - OASISBIG + 2 sec 105.81 9,987,605 358 57,790 YES YES YES
ROS - OASISBIG + 2 sec 457 648,949 3.58 57,790 YES YES YES
RNS - OASISBIG + 2 sec 105.81 9,987,605 2.34 114,120 YES YES YES
ROS - OASISBIG + 2 sec 4.57 648,949 2.34 114,120 YES YES YES

RNS - RSAG, by TN + 2 sec 110 286,699 YES YES YES
ROS - RSAG, by TN + 2 sec 110 286,699 YES YES YES

RNS - RSAG, by AOOR + 2 sec 159 107,138 YES YES YES
ROS - RSAG, by AOOR + 2 sec 159 107,138 YES YES YES

Diagnostic DIS nostic ola noslle Ola nostle
Diagnostic Oia noslie 01. noslie 018 nosllC
Diagnostic 0.92 3,868 D•• noslie 0 •• noslie Dla nostle
Diagnostic 0.92 3,868 Oia noslie Ola noslie O,a ostle

RNS· ATLAS - TN + 2 sec 1.10 43,496 YES YES YES
ROS - ATLAS - TN + 2 sec 110 43,496 YES YES YES

RNS - OSAP + 2 sec 182 334,679 YES YES YES
ROS - OSAP + 2 sec 1.82 334,679 YES YES YES

RNS - CRSACCTS + 2 sec 219 234,525 YES YES YES
ROS - CRSOCSR + 2 sec 219 234,525 YES YES YES
RNS - CRSACCTS + 2 sec """--ROS - CRSOCSR + 2 sec """--RNS - CRSACCTS + 2 sec """--ROS ~ CRSOCSR + 2 sec """--
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmark I

Analog

BST
Me••u,.

BST

Volu.....
CLEC

Me••u,.
CLEC

Volume
Standard Standard

Devialion Error ZSco,. Feb-02 Equity Jan-02 Equity Oec-01 Equity

I 100.00% YES r-Y~l YES J

_YES! YES I YES I
99.89% YES YES YES

0.2.1

022.1
02.22

0.2.3.1
02.3.2
0.23.3
02.34
02.3.5
02.3.6
0.2.3.7

"1_...Av.lI.blllty - SST
'OSS:3!WOReglon(%) I
" ',.,.11... AVM~bIIlty- CLEC
~CLEC TAFllRegion(%) I
OSS.3 ECTAIRegion('ll.)

" ',.,.11...Av.II_1ty - SST & CLEC
OSS-3 1CRfSlReaionl%
OSS.3 ILMOS HOST/Reoion(%
OSS-3 ILNP/Region('ll.
0ss.3 JMARCH/ReDian/%
OSS.3 IOSPCM/Reaionl%
OSS.3 IPredictorlRegionl%
OSS.3 ISOCSlReaion(%)

>= 99.5%

>= 99.5%
>= 99.5%

>= 995%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 99.5%
>= 995%

mEal
~
III!':!E!DI
III!':!E!DI
III!':!E!DI
III!':!E!DI
~

YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES YES
YES YES Y S

Average RNpDM.'ntetva' c_" SectJIJR
02.4.1
0.24.2
0.2.43
0.244
0.2.45
024.6
024.7
02.4.8
02.4.9
02410
02.411

0251
0252
0.253
0254
025.5
025.6
0257
0258
0.259
0.25.10
02.5.11

026.1
02.6.2
0263
0.26.4
0.265
0.26.6
0.2.6.7
02.6.8
02.69
02610
02.611

0$&:4 lCRISIReoiOO(%
OS5-<4 10LETH/ReDion(%
OSS~ 10LR/Reaion(%
O~ I LMOSlReaion(%
OSS-4ILMOSuo<UReDionI%
OSS~ ILNPIReaion(%
Oss.4 IMARCH/ReDion(%
OSS~ IOSPCMIReoion(%
OS5-<4 IPredictorIReoion(%
OSS.4 ISOCSIReoion('ll.
OSS~ TNlWlReoion(%)

Avtrage Respon•• /meIVa' <- 10 $eeonds
OSS.4 ICRlsiReoion(%
OSS-4 10LETH/ReDion/%
OSS.4 10LRIReoion(%
OSS~ I LMOSlReaionl%
O~ ILMOSuPdlReoionl%
OSS.4 ILNPIReaion(%
OSS.4 IMARCH/Reaionl%
OSS.4 10SPCMlReoionl%
OSS.4 IPredictor/Reoion/%
OSS~ ISOCSiReoionl%
OS5-<4 I NIW/Region(%)

Average Ruponae/ntflrva/)lo '0 Seconds
O~ ICRISIReQioiil'"
0ss.4 IDLETH/ReQlon(%
OS5-<4 IO(RlRegionl%
OSS-4 ILMOSIRegion/%
OSS-4 ILMOSuPd!Region(%
OSS~ ILNPlRegionl%
OS5-4 JMARCHlRegion{'ll.
OSS~ IOSPCM/Reoion(%
OS5-4 IP",dictor/Reaion(%
OSS~ ISOCSIRegion/%
OSs-.4 INIWIReDion(%)

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail
Parity w Retail

94.23% 1.292.823 9347%- 99.033 000077
--

99942 NO NO NO
3.66% 35.819 442% 860 o OQ6.48 -11659 YES YES YES
5.07% 29.513 2.69% 43.412 000165 143577 NO NO YES

99.53% 1.292.790 9952% 100.163 0.00022 02819 YES YES NO
94.32% 927.520 9158% 57.081 0.00100 274658 NO NO NO
99.75% 91.614 9973% 5.101 000072 03092 YES NO NO
28.40% 6.394 2874% 494 002106 -0.1630 YES YES NO
25.12% 4.108 2371% 97 00«55 0.3166 YES NO NO
15.80% 69.356 2329% 5,797 000498 -15.4848 YES YES YES
9984% 200.526 99.91% 17.248 000031 -20088 YES YES NO
8411% 54,785 83.83% 3.673 000623 04598 YES NO YES

98.82% 1.292.823 99.24% 99.033 0.00036 -116746 YES YES YES
78.20% 35.819 87.67% 860 001425 -66507 YES YES YES
79.55% 29.513 9143% 43.412 000304 -390320 YES YES YES
99.78% 1.292.790 99.79% 100.163 000016 -07119 YES YES NO
97.72% 927,520 94.94% 57.081 OllOO64 432056 NO NO NO
9993% 91,814 9998% 5.101 000039 -0 8938 YES YES YES
28.40% 6.394 28.74% 494 002106 -0.1630 YES YES NO
9806% 4.108 96.91% 97 001999 -0 4255 YES YES NO
1580% 69.356 23.29% 5,797 000498 -154848 YES YES YES
9999% 200.526 9999% 17.248 000009 -0 7934 YES YES NO
99.30% ,85 99.16% 3,673 000142 10345 YES YES YES

118% 1.292,823 076% 99.033 0.00036 11.8746 YES YES YES
2180% 35.819 1233% 860 0.01425 6.6507 YES YES YES
20.45% 29.513 8.57% 43.412 000304 390320 YES YES YES
022% 1.292,790 021% 100.163 000016 0.7119 YES YES NO
2.28% 927,520 5.06% 57.081 OllOO64 -432056 NO NO NO
0.07% 91.614 0.04% 5.101 000039 08938 YES YES YES

71.60% 6.394 71.26% 494 002106 01630 YES YES NO
394% 4.108 309% 97 001999 04255 YES YES NO

8440% 69.356 7671% 5,797 000498 154848 YES YES YES
001% 200.526 001% 17.248 000009 07934 YES YES NO
070% 54. 85 0.84% 3.673 000142 -10345 YES YES YES

OSS---
Reports al Parity 79 77 68
Reports nOI al Parity 6 8 17
Diagnostic Report, 4 4 4
Opportunities at parilv 85 85 85
%a'Parity 9294% 9059% 8000%
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Ilenchmar1< /

ANI/OIl
BST

Mu.,.
BST

Volu....
CLEC_..... CLEC

Volume
Standard Standard
o.Yilltion Error ZSC"", F,b-42 Equity Jan-42 Equity o.c-41 Equity

~l~_~~~I~~~IYEsl
<= 30 days
<= 30dllys
<= 30 d8ys

IcoIlocation - Collocation IiIi,r-C-I Vi _days)

C:: ~=:4.) IE.l.l.1
E.1.1.2
E.1.1.3

E.12.1
E.1.2.2
E.l.2.3
E.l.2.4
E.l.2.5
E.l.2.6
E.l.2.7

El.3.1
E.l.3.2
E.l.3.3

A_ A_r_
C-2 Vi ~ndllrdavl

C-2 'pji lIicaIC

__s

C-2 Ph lIicaIC calendar davs\
C-2 'pji lIicaI Caaed-AlnnenIs - No Additional Soaca Reo./LA calendar da,"
C-2 'PIIISical C_ss-OrdituItvllAlcalendar davsl

C-2 ;PII sical Ca_••_ExlrIIordinarvllAlcaiendar davs
C-2 IPlllIicaIC_s-Auomantl-NoAdciti eq.llA(calendar daYs)

~O:..:;~ IC-3 lIicaIC %)
C.3SIiCiiiC~)

<= 5Od8ys
<= 90 days

<= 120 days
<= 60dliys
<= 60 dIIyl
<= 90 days
<= 60 days

< 5% missed
< 5% milSed
< 5% missed

~;_::·I~;I~.I
~2~_~g~I~;~IYESI

Collocation
rReiiOiiSat Parity 7 9 3
._not at Parity 0 0 0
IDliano.tic Aiiiiiit. 0 0 0
10000rtunitie••• Daritv 7 9 3
% at Parity 10000% 10000% 10000%
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmark I

Analog
BST

Me••u,.
BST

Volume

CLEC

M••au,..
CLEC

Volume

SlIIndard

Devi.ltion
SlIIndard

EITO' ZScore Fob-42 Equity J.n-42 Equity Ooc-41 Equity

'Genaral- Flow Throuph I
FlU
FLU
Fl1.3
F.l.14
F.115

F.1.2.1
F.12.2
F.l.2.3
F.1.2.4
F.l.2.5

F131
Fl.3.2
F.l.3.3
F.1.3.4

F.2.1

F22

'..._- .... .. __........ n. _ -
0-3 SumrnarylRogion %
0-3 ogion(%
0-3 ROlidencalRogjon %
0-3 Business/Region %
0-3 UNEJRogjon %)

... _- .... ... --.......-... - -~ ....-........_-
0-3 Summarv/Rogjon %
0-3 IAggrogate/Rogion %
0-3 RosidencoJRoQion(%
0-3 BusinalsIROQion %
0-3 UNEJRogoon(%)

-LNP

Diagnostic
Diagnostic
>=95%
>=90%
>= 85%

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=85%
>=85%

Diagnostic
Diagnostic

>= 95% w in 3 bus days

>= 95% w in 1 min

86.18% 286,834- 01.-- noslle -oia Ollie
8618% 286,834 Di. lbe Dta 011K:

8717% 189,710 NO NO
75.20% 5,989 NO NO
84.86% 91,135 Y S NO

Dis nostie Oia noslle O,e ostlt
Ola noslie Oia noslie oia oslle
O.a noslie 01. noslie Oia asbe
D.a ostic 01. oslle Die noslie
Oia oltie Di. stie oia oslic

94.12% YES YES
94.12% YES YES

Oia noslie oia nostle
Diagnostic iagnostic

I I YES I - YES 1

99~3,,-'--699 .,.~~ ~---, ~-l

~;"ral-:o,;;;';np -- 1
S""icfI IrKIU/ry with FIrm Ordor

~;;"ral~ --- --- ------ I
A-.go Speed ofAnsww

~1~~.~ceC.n..r ,

A-.goAnswwTIme

F311
F.3.1.2

F.4.1

F5.1

0-10 IxOSL (AOSL, HOSL end UCLl/l.AI%
0:10 ILocai friteroflice TiilnlllOrtll.A(%)

10"2 [rogion(so-J-- --- =:::J

(UIR'll fRi9!OiifsocoildS) I

>= 95% w in 5 bus days
>= 95% w in 5 bus days

Parity w Reta~

Parity w Retail

~1~~_~~~IYESI~E~1

119T28~.T6.~~~~~ YES I yeS I yes I

~'8.39 1'J'90,«~6T~5 NO I yes I yES I

IGenaral- Operalo, Sorvic.. (Toll! I
A_ Speed to Answw

F61 IOS-1 !WI_ndl) I peo 5.18 pec I pec I pec I
" Ans_rwd In 30 eecOlHD

F.62 (05-2 J1J':!%Y' I peo 9660%~' pec I pec I peD 1

IGenenl - Directory A.si.tance I
A_ Speed to Ans_r

F71 IDA-l ILA(lecondl) I peo 433 pec I pec ! pec I
" Anaw«ef/ in 20 sKonds

F7.2

04/0312002
LA020204

/@.-2 Jl.Al%C: - ..--~_.. - I peo 97.30% peD I peD I peD J
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BellSouth Monthly Performance Summary
Louisiana, February 2002 Benchmark I

ARIIlog

BST
M...ure

BST
Volume

CLEC
Me••u,.

CLEC
Volume

Sbondord
Deviation

Standard

Em>r ZScore F.b-02 Equity J.n-02 Equity 00<-01 Equity

IGeneral-E911 --...----------------. --. -- --I
_nltnrvol

F.8.1

F.8.2

F8.3

Isr::::JI:A!hOurs) -- ::J

"Accuracy
[E'2::JO:!%) ::J

"r_
IE-l::JLA(%'--- ::J

PBD

PBD

PBD

~I_--u38 PBD I PBD I PBD I

.9rl9% I 171.362 - PBll...- I __PIlIY- n.r--PB.Q~

~_L-r,538 ----peD.~- .PBD I PBD I

lGeneral • Billing I
Uo_ Dolo DoiIwIy Accuracy

F91 /B-3::JRogionI%J- ---::J P.rilywR.boil 199.85% I 4.671 I 99:&N-, Jg.540 000063 I 37136-'----.m ::r:-~I YES I

Uo_ Dolo DoiIwIy rlmellnua
F.9.2

F.9.3

F.94

F.9.5.1
F9.52
F.9.53

F.9.6.1
F.9.6.2
F.9.63

F.l0.1

/B-r:::JR.gionl%J ---::J
Ua_ Dolo DoiIwIy CompIoNnea

IB£:lRogiOill%! ::J_n rime to DoIIvwUo_
11l-ll- IRogionldey.) -

RocUrr/n{Jar==[lBROS. ~8-7 UNEI %
8- 1nten:onnecti LA(%)

Non-Roeurrlntl C!Com",.,.,....
8-8 R.salollA %
8-8 UNEllA(%~lnten:onnILA(%)

A_ SoIlwo", R.-._. DoIoy Ooys

Parity w Retail

Parity w Retail

Parity w Retail

Parity w Relail

"90%
"90%

Parity w Retail
>=90%
"90%

>= 95% w in 30 days

I 97.37% I 24.958 I 9T37% l.130:307.178 000101 I -lrOO56 L----vES_--r vcs---~~

r~~llll79'k...L330.307.178 0~=-1Tl730..l.-YE~-, __YES ~O-----'

I 3.63 I 24,958 I 262 1330.307,178 ------vES~-~J YES I

97:60% YES
85.38% YES
98.16% NO

--
YES
YES
NO

1llO:oll%L---,-_ -YES-r~ I I

F 102 !CM-2 (W.ver'ge) I ,. 22 dey. prior to r.I.... I I yES I I
" C,,"nge 1I/UIOIIOIfIO'It Documentot/on Sent On rime

F.l0.3 ICM.3A IW"4) I ,. 95% win JOd.y. 000% I 2 NO I yES I NO I

" Chonge "/UIOIIOIfIO'ItDocumontotionJPe-.~, etc.) S.nt On rime
Fl04 ICM.3B 1lA("4) I '=95%win5d.y. 10000% I 1 yES I I I

A_Documontolion R'-o Oo/oy Doyo
F 105 ICM" !Wavetage) I ,. 22 deys prior to r.I.... 7!::r -----y- YES I I NO I

" CLEC I_oe. 0,"-" Sent within 15 IIlnufOS
F 106 ICM-S IW%) I ,= 97% w ,n 15 min 10000% I 2S yES I yES I YEs I

[General.NewBu'intll.R.q~.;- --. ---- I
% New Bu.lness Requests Processed wlf!rln 30 BIM/no. Days

F.l11 IBFR-! IRllijiOn(%) I '.90%win30bu.d.y. I I I I

" Quotes ProvIded within X Bu.lnes. Oa'
F1121
F.l1.2.2
F.11.2.3

BI'R':-2»JR.llion(%
BFR-2BIRollion(%
BFR-2C1R'llion(%)

"90%W,.nl0busd.YS~I _ I I I>= 90% w In 30 bus days
>= 90% w In 60 bus days

F1211

0410312002
LA020204

'~nellli - Ordering ,

Aclcnow~ntMessag. TlmellMss
10-1 IEDUR.gion(%) --_.-- I >·95% w ,n 30 min 9994% I 81.061 YES I YES I YES I
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BeliSouth Monthly Performance Summary
Louisiana. February 2002 Ilenchmart</

Analog
BST

_lure
BSTV_ CLEC

.....u...
CLEC Standard Standard

VoIu... Doviolion Enor ZSco.. Fob-42 Equity Jln-42 Equity 000-41 Equity

F.12.1.2

F.12.2.1
F.12.2.2

10-1 ITAGIRegion(%) I

~_I"Comp/e!!neU
g:~EDiiR=~) I

:>= 95% win 30 min

100%
100%

100.00% I 3041,453 YES C=YES =:J YES I

~ 81,061 _ YES I YES I YES I
1.00% 3041,453 NO NO NO

YES
YEs'
m

1lIlI:lIll%~----v .. YES I yES I YES I100%

lGeneraI. Databl.. UpdalH I
~~.u~__0-1 LID paD 0.44 IS 0.44 19 paD paD paD
0-18 hours) I paD 0.10 24 0.10 24 paD paD paD
0-1 . AuiltanclllA(hClUfl) paD 1 3.90 21 a

~ACCU_~0-.2.~ I >=95% _ 358 _ YES §II0-2 . UI . % ,z 95% 98.50% 267 YES YES
2· %) ,z 95% 1 . 137 YES YES

"NXXII~L_by LERGE_ oat.
10-:r::::JR0gi0Il(%) I

F.132.1
FI3.2.2
F.13.2.3

F.131.1
F.13.1.2
F.13.1.3

F.13.3

F.14.1

IGeneraI·-Outar- I
_ TImo ... NofIIy cue oflllflor _ 0Ut0gII

IMIR.l !Rr/_I) I Plrily w Retail I 0 I 0 I 0 I 0 yES I YES I YES I

GENERAL-_.._. -
1_IIPoriiv 35 37 32
IRiiiiiiiSnot II PI_ 9 6 11
IlliaGneslic _

9 9 9.. lfiiiiIiV 44 43 43
%11'"_ 7955% 8605% 7442%

Total..

RoIiOii&II Plritv 716 720 651
la-arts not at Paritv 108 103 132
llIlIa.....lic RoDOiiS 917 917 917

100D0tlu_ II 0Irilv 824 823 783
1%11 PI_ 86.89% 87.48% 8314%
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